3axoH P® ot 7 depang 1992 r. N 2300-1 "O 3amure ipaB norpedureneii” (¢
W3MEHEHUSIMHU U JOIIOJHEHUIMHU )

C u3MeHEeHHAMM U TOTOJHEHUSIMH OT:

2 mronst 1993 r., 9 suBaps 1996 r., 17 nexabpst 1999 r., 30 nexadpst 2001 r., 22 aBrycra, 2
HOs10pst, 21 nexadpst 2004 r., 27 uromns, 16 okTsi0ps, 25 Hos1Opst 2006 r., 25 okTsi0pst 2007 r.,
23 wmrosst 2008 1., 3 mrons, 23 Hos0pst 2009 T., 27 urons, 18 urons 2011 r., 25 uronst, 28 uroms
2012 r., 2 uroist, 21 nexabpst 2013 r., 5 mast 2014 r., 13 urons 2015 ., 3 uronst 2016 r., 1 mas
2017 r., 18 ampens, 4 uronst, 29 wuronst 2018 r., 18 mapra, 18 urons, 2 nexadpst 2019 r., 24
amnpedst, 31 urons, 8, 22 nekadps 2020 r.

T'APAHT:

Cm. Crpareruio rocygapcTBEHHOW mnonuTuku PO B obmactu 3amuThl mpaB
norpedureneit Ha mnepuony A0 2030 r., YTBEpKIACHHYIO DPACHOPSHKEHUEM
[IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cm. OOG30p MHpPaKTHKU PAcCMOTPEHUs CyAaMH JieJ MO CIopaM O 3allluTe MpaB
noTpeOuTeNeH, CBA3aHHBIM C pealn3alueid TOBAPOB M YCIYT, YTBEP)KICHHBIN
[Tpesununymom BepxoBuoro Cyna PO 17 oktsaops 2018 T.

Cm. OO030p cyneOHOM MpPaKkTHKU TIO JeliaM, CBSI3aHHBIM C 3alUTOW MpaB
norpeduteneil (GpuHAHCOBBIX YCiyr, yrBep:kiaeHHbI IIpesunuymom BepxoBHOro
Cyna P® 27 centsi6ps 2017 1.

O paccMOTpeHHMH cynaMu TpaKIaHCKUX Jel 10 cIopaM o 3allluTe IpaB
norpedureneit cm. mocranosnenue [Inenyma BepxoBHoro Cyma P® ot 28 utons
2012r. N 17

[lo otnenbHBIM BompocamM NPHUMEHEHHUS HACTOSILEro 3aKoHa CM. pPa3bICHEHUS,
yrBepxaeHHble pukazoM ['AK P® ot 20 masg 1998 r. N 160, pazbsicuenus ['KAII
P® ot mapta 1996 r.

CM. KOMMEHTapuu K HaCTOSIEMY 3aKOHY

Nudopmanus 06 H3MEHEHHSX:
Ilpeambyna usmenena c 1 nHoaopa 2020 2. - @edepanvubii 3axon om 31 uwons
2020 2. N 290-@3

CMm. npeovloyuyio peoaxkuuo
TAPAHT:

CM. DHIMKJIONEIWYW, IO3WIMU BBICIIMX CYIOB M Jpyrue KOMMEHTapuu K
nmpeamOyJie HacTOsIIEro 3aKkoHa

Hacrosimuii  3akoH  peryaupyer OTHOILICHMS, BO3HHMKAIOIIUE  MEXIY
MOTPEOUTENSIMU U H3TOTOBUTENISIMH, HUCIIOJHUTEISIMU, UMIOPTEpaMH, MPOJaBLAMHU,
BIIQJICNIbIIAMHU arperaTtopoB MHQGpopManuu o ToBapax (yciayrax) IpH MpoJiaXke TOBapOB
(BBIMOSTHEHWH paboOT, OKa3aHWW YCIYT), yCTaHABIMBACT TMpaBa NOTpeOuTENeH Ha
npuoOpeTeHrne ToBapoB (PpadoT, yCIyr) HaaJeXkallero KauyecTBa W O€30MacHBIX IS
KU3HU, 30pOBbS, UMYIIECTBA MOTpeOUTENIeH U OKpY)Kalolled Cpebl, MOJydeHHe
nH(popManuu o ToBapax (paborax, yciayrax) U 00 X U3TOTOBUTENSAX (MCTIOTHUTEIIAX,
MpoJiaBIax), O BJaAENbIIaX arperaropoB HHPOpMaUM O TOBapax (yciyrax),
MPOCBELICHHE, TOCYIaPCTBEHHYIO U OOIIECTBEHHYIO 3aIUTY X WHTEPECOB, a TaKXKe
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OIpeieNIIeT MEXaHU3M pean3allui 3TUX MPaB.

OCHOBHbBIE TIOHATHS, UCIIOIB3yEMbIE B HACTOALIEM 3aKOHE:

NOoTpeduTe/Ib - TPAKIAHNH, UMEIOIINI HAMEpPEHUE 3aKa3aTh WIH MPUOOPECTH
n00 3aKa3bIBAIONINM, MPUOOPETAIONMI WM HCHOJB3YIOUMI ToBapsl (paboTHl,
YCIYTH) MCKIIOYUTEIBHO MJSl JTUYHBIX, CEMEHHBIX, JOMAIIHUX M HHBIX HYXI, HE
CBSI3aHHBIX C OCYLIECTBICHUEM MPEATNPHUHUMATEIILCKOM NesTeTbHOCTH;

U3rOTOBHUTE/Ib - OPTaHU3AIMsI HE3aBUCHUMO OT €€ OPraHM3alMOHHO-TIPABOBOM
bopMmBl, a TaKKe MHIUBUAYAIbHBINA MPEeIIPUHUMATENb, IPOU3BO/SAIINE TOBAPHI IS
peanu3aiyy noTpeouTeIsIM;

UCTIOJTHUTEIb - OPraHn3alusl HE3aBUCHMO OT €€ OPraHM3alMOHHO-TIPaBOBOM
¢dbopMBl, a TakKe WHAMBUIYAIBHBIH MPEeIIPUHUMATENb, BHIIOIHSIIOMINE PAOOTHl WU
OKa3bIBAIONIHNE YCIYTU MOTPEOUTEISIM 110 BO3ME3THOMY J0TOBOPY;

NMpoJaBel] - OpPraHM3alusi HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM
dopmBI, a TakXKe HWHAWBUIYAJIBHBIA TpEANPUHUMATENb, PEATU3YIOIIUE TOBAapHI
NOTPEOUTEIISAM T10 I0TOBOPY KYIUIH-TIPOIAXKH;

ab3a1] ceIbMOM yTpaTIII CUITY;

Nudopmanus 06 H3MEHEHHSX:
Cm. mexcm ab3zaya cedbmo2o

He/IOCTATOK ToBapa (padoThl, YCJYIH) - HECOOTBETCTBUE ToBapa (paboThl,
YCIYTH) WU 00s3aTeNbHBIM TpPEOOBAaHHSIM, NPEIYCMOTPEHHBIM 3aKOHOM JIMOO B
YCTQHOBJICHHOM KM TIOpSIIKE, HJIM YCIOBHUSAM JOTOBOpa (IpU HMX OTCYTCTBHUU HIIU
HETIOJHOTE YCJIOBUI OOBIYHO NPEIbABISEMBIM TPEOOBAHUAM), WM LEJSIM, JUIS
KOTOPBIX TOBap (pabota, yciryra) Takoro poaa oOBIYHO MCIIONb3YeTCs, MU LETsIM, O
KOTOPBIX TpojaaBer] (MCTOTHUTENb) ObLT MOCTaBJICH B M3BECTHOCTH MOTpEOUTETIEM
MIPY 3aKJIIOYCHUHN JOTOBOpa, Wi 00pa3ily U (MJIK) ONMCAHUIO IIPU IPOIaXKe TOBapa 1o
o0pa3iy 1 (M) 1o ONHCAHUIO;

CYIIeCTBEHHBIH HeJ0CTATOK ToBapa (padoTbl, yCIyru) - HEYCTpaHUMBIN
HE/JOCTaTOK MJIM HEJOCTaTOK, KOTOpPBI He MOXeT ObIThb ycTpaHeH 0e3
HECOPa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHHU, WJIM BBIABIAETCS HEOTHOKPATHO,
WJIN TIPOSIBIISIETCS] BHOBB MOCJIE €r0 YCTPAHEHUSs, UM JIPyTUe MO0100HbIe HEOCTATKY;

0e3omacHocTh ToBapa (padoThl, ycayru) - 6e30macHOCTh ToBapa (paboThl,
YCIIYTH) JUIS )KU3HU, 3/I0POBbsI, UMYILECTBA OTPEOUTENSI U OKPYKAIOIIECH Cpelbl IpU
OOBIYHBIX  YCIIOBHSIX €r0  HCIIOJIb30BAaHMS, XpaHEHUs, TPAHCIOPTUPOBKH U
YTWIM3alMK, a Takke Oe30IacHOCTb IPOLEcca BHINOIHEHUS paboThl (OKa3aHUs
yCIyrn);

YIOJHOMOYEHHAs] M3roTOBHTEJeM (MPOAABLOM) OPraHU3auMsA WM

yHOHHOMO‘leHHBIf/i H3roTOBUTEJIEM (l'lpO[[aBIIOM) I/IHL[I/IBI/IHyaJII)Hblfl
npeanpuHuMarte/ib (L[a.nee - YIIO/JITHOMOYECHHAsA OopraHmsanus HJIHN
yHOHHOMO‘leHHBIf/i HHHHBHHyaJILHLIﬁ npennanHMaTenb) - OpraHusanusd,

OCYILECTBJISIIOIIAST ONPENAECIECHHYIO ACATEIbHOCTh, WM OpPraHu3alMs, CO3JaHHAas Ha
tepputopun Poccuiickoit ®exnepanuu U3roroButesieM (IMPOJABIOM), B TOM YHCIIE
WHOCTPAHHBIM  HM3TOTOBHUTENEM (MHOCTPAHHBIM  TPOJABIIOM),  BBIMOJTHSIONINE
orpezeneHHbIe (PYHKIIMM Ha OCHOBAHHWH JIOTOBOpPA C M3TOTOBHUTENEM (TIPOAABIIOM) H
VIIOJTHOMOYEHHBIE UM Ha MPUHSATUE W YIOBJICTBOPEHHUE TPeOOBaHMI MOTpeOuTENe B
OTHONIICHWM  TOBapa  HEHAJIeXKAIIEro  KayecTBa, JUOO  WHAMBHUIYAIbHBINA
IIpeANPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropun Poccuiickoit denepanuy,
BBITIONHSIONIUH omnpeenieHHble (PYHKIIMM HA OCHOBAHWUHU JOTOBOpA C M3TOTOBHUTEIIEM
(mpomaBLOM), B TOM YHCJIE€ C HWHOCTPAHHBIM HW3TOTOBUTENEM (MHOCTPaHHBIM
MPOJABIIOM), U YIOJHOMOYCHHBI UM Ha MPUHATHE U YAOBICTBOPEHHE TPeOOBAHMIA
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noTpeOuTesneil B OTHOIIEHUH TOBapa HEHAJI)KAIIETO KayecTBa,;

UMIIOPTeP - OPraHu3aLusl HE3aBUCUMO OT OpraHU3allMOHHO-TIPAaBOBOI (POPMBI
WIM UHJIMBUyaJdbHBIA IPEANIPUHUMATEND, OCYLIECTBIIAIOIINE UMIIOPT TOBapa JUIsl €0
MOCJIEIYIOLIEH peanu3anuu Ha Teppuropun Poccuiickont denepanuu;

BJajeJiel] arperaropa HHpopManmuu o0 ToBapax (yciayrax) (majaee -
BJIaJieJIel] arperaTropa) - opraHu3anys HE3aBUCUMO OT OpPraHHU3aLMOHHO-IPABOBOU
(dbopMbl 16O MHAMBHYAIBHBIA MTPEeIIPUHUMATEIH, KOTOPBIE SIBISIOTCS B CNIbIIAMH
MPOTPaMMBI JIJISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH U (MJIK) BIIAJIENbIIaMH CaliTa
u (Wnm) cTpaHMIBl caiTa B HUHPOPMALMOHHO-TEICKOMMYHHUKAIIHOHHOW CETH
"HHTepHeT" M KOTOpbIe MPEAOCTABISAIOT NOTPEOUTEIIO B OTHOIIEHUH OIIPEICIIEHHOTO
ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C TPEAJIOKECHUEM
npojaBua (MCIOJHUTENS) O 3aKIIOYEHUU JOroBOpa KYyIUIM-TIPOAAXKU TOBapa
(moroBopa BO3ME3/IHOTO OKa3aHMs YCIYT), 3aKJIIOUUTh C MPOJABLOM (MCIIOIHUTEIEM )
JIOTOBOP  KYIUIM-TIPOJAXXH (JOrOBOp BO3ME3IHOTO OKa3aHMsl YCIOyr), a TaKxke
IIPOU3BECTH MPEABAPUTENbHYIO OIUIaTy YyKa3aHHOro ToBapa (yciIyru) IyTem
HAJIMYHBIX PAcyeToB JIMOO MEepeBo/a NEHEKHBIX CPEACTB BIAJAECIbIy arperaropa B
paMKax MpUMEHSEMBIX (OpM OE3HAJMYHBIX PACUETOB B COOTBETCTBUH C IIYHKTOM 3
crareu 16.1 Hacrosmero 3akona u PenepansaniM 3akoHoM ot 27 uroHa 2011 roga
N 161-®3 "O HauMoHaNbHOM MIATEXKHOU cucTeme'.

T'nasa 1. O01ue moJ1okKeHus

Cratea 1. [IpaBoBoe perynupoBaHUE OTHOIICHUN B O0JIACTH 3aIMTHI MPaB
norpeOuTenei
TAPAHT:
CM. KOMMeHTapuH K cTaThe |1 HacTosmero 3aKkoHa

Nudopmanus 06 H3MEHEHHSX:

DedepanvHuim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 1 uznoodicen 6
HOB0U pedarKyuu

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu
1. OTtHomieHMss B OO0JAcCTH 3allUTHl TPaB TMOTPEOUTENCH PETyIupyHOTCS
['paxxnanckum konekcom Poccuiickorn deneparyu, HACTOSIMM 3aKOHOM, JPYTUMH
dbenepasbHBIMA 3aKOHAMH (Hajiee - 3aKOHbI) U NMPUHUMACMBIMH B COOTBETCTBUHU C
HUMU MHBIMM HOPMaTUBHBIMH NTPaBOBbIMU akTamu Poccuiickoii denepanum.

Wudopmanus 06 M3MEHEHHAX:

Ilynkm 2 uzmenen ¢ 5 masa 2020 e. - Dedepanvrviil 3axkon om 24 anpens 2020 e. N
144-D3

Cm. npedvloyuyio peoaKuuro

2. IlpaButenbctBo Poccuiickoii ®enepauuu HE BIOpaBe IOpydYarhb
(benepanbHBIM OpraHaM HCIOJHUTENBHOM BJIACTH NPHUHUMATH AKThI, COJEpIKallue
HOPMBI O 3alIUTE MPaB NOTPEOUTETCH.

[TpaButenscTBO Poccuiickoit denepanuu BrpaBe U3AaBaTh Il HOTPEOUTENS
U TpojaBLa (M3rOTOBUTENS, WCIIOJHUTENS, YIOJIHOMOUYEHHOW OpraHM3alud WIH
YIIOJJHOMOYEHHOIO WHJUBHUIYAJIBHOIO IPEANPUHUMATENS, HUMIIOPTEpPA, BiAAeIbLa
arperaTtopa) mpaBuiia, 00si3aTeNIbHbIC NMPU 3aKIIOYCHUH W HMCIIOJHEHUH IyOIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJIAXKH, YHEPTOCHA0KEHUS, IOTOBOPOB O
BBITIOJTHEHUH pa0oOT U 00 OKa3aHUU YCIIyT).
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A63ar Tpetuit yrpatui cuiy ¢ 1 aBrycta 2011 r.

Nudopmanus 06 H3MEHEHHSX:

Cm. mexkem abzaya mpemvbe2o

Cmamws 2 usmenena ¢ 8 dexabpsa 2020 e. - Dedepanvhulii 3akon om 8 dexabpsi
2020 2. N 429-@3

CMm. npeovloyuyio peoaxkuuo
Crarba 2. MexayHapoansie 1oroBopsl Poccuiickoit @eneparuu
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOAIIETO 3aKOHA

1. Eciin mexayHapoaabiM qoroBopoM Poccuiickoit denepanu ycTaHOBIEHBI
MHBIE TpaBWJa O 3allUTe MpaB MOTpeOUTeNnei, 4eM Te, KOTOphIe MPEerlyCMOTPEHBI
HACTOSAILIUM 3aKOHOM, IPUMEHSIOTCS IPaBHJIa MEXTyHAPOJHOTO JOTOBOPA.

2. PemeHuss MeXrocylnapCTBEHHBIX OPraHOB, NPUHATHIE Ha OCHOBAaHUU
MOJIO)KEHU  MEXAYHapOAHBIX J0roBopoB Poccuiickoii depepanm B HX
WCTOJKOBaHUM, mpoTuBopedamieM Konctutyimu Poccuiickoir ®enepauuu, He
nojyiexar ucrnojgHeHuto B Poccuiickoit @enepanun. Takoe MpOTHBOpEUHE MOMKET
ObITh YCTAaHOBJICHO B IIOPSKE, OMpENeNIeHHOM (deaepaabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Hudopmanus 06 H3MEHEHHAX:

Dedepanvrvim z3axoHom om 2 urona 2013 2. N 185-D3 ¢ cmamwvio 3 eHecenbl
usmenenus, scmynarwue 6 cuny ¢ 1 cenmsaops 2013 a.

Cm. mexkcm cmambuvll 8 npeovloyulell PeoaKyui
Cratea 3. [IpaBo morpebureneil Ha MPOCBEIIEHUE B OOJIACTH 3aIUTHI MPaB
norpeOuTenei

T'APAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSLIEro 3aKoHa
[IpaBo moTpeOuTeneld Ha TPOCBEIICHWE B OOIACTH 3aIIUTHI  TpPaB
norpedureneii  obecrneymBaeTCsl MOCPEACTBOM  BKJIIOYCHHS  COOTBETCTBYIOILIUX
TpeboBaHuil B deiepanbHble TOCYAAPCTBEHHBIC 00pa30BaTENbHBIC CTAaHAAPTHL U
o0Opa3oBaTeNnbHbIC TMPOTPAMMBI, a TakKKe IMOCPEJICTBOM OPraHU3alUUd CHUCTEMBI
uH(popManuu notrpeduresneit 00 X MpaBax U 0 HEOOXOJUMBIX EHCTBUSAX IO 3aIIUTE
ATHUX TPaB.

Crartbs 4. KauectBo TOBapa (paboTsl, yciayrn)
TAPAHT:

CM. DHUUMKIIONENH, NO3UIIMHU BBICIIUX CYJIOB M IpYIMe KOMMEHTapuu K cTaTbhe 4
HACTOALIETO 3aKOHA
1. IlpoxaBen (WUCHOJHUTETH) O0S3aH TMepeAarb MOTPEOUTENI0 TOBap
(BBINOJHUTD PabOTY, OKA3aTh YCIYTY), KAYECTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

Nudopmanus 06 H3MEHEHHSX:

DedepanvHvim_3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 eHeceHbvl
UBMEeHeHUsl, 8CIYNnarwue 8 CUuly o UCMEeYeHUU COpOKd naAmu OHell nocie OHs
ouyuanvro2o onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm nyHKma 6 npeovloyuell peoaKkyuu




2. Ilpu OTCYTCTBHHU B JIOTOBOPE YCIIOBHI O KauecTBe ToBapa (paboThl, YCIyTrH)
npojasel (UCIOJIHUTENB) 00s13aH MepeiaTh NOTPEOUTENIO TOBAp (BBIMOJIHUTE PaboTYy,
OKa3aTh YCIYry), COOTBETCTBYIOIIUH OOBIYHO NPEIbABISEMBIM TPEOOBAHUAM H
NPUTOTHBIN Ui LIeJel, JUId KOTOpPBIX ToBap (pabota, yciayra) Takoro poaa OOBIYHO
UCIIOJIb3YETCSl.

3. Ecnu mpopaasenn (MCIIOIHUATENH) MPHU 3aKIIFOUEHUHU JOTOBOpa ObLIT MMOCTAaBJICH
noTpeOuTeNIeM B M3BECTHOCTh O KOHKPETHBIX WENAX MNPUHOOpETEeHHs ToBapa
(BBINIOTTHEHHUST PabOThI, OKa3aHUs YCIIyT'H), IPOAaBel (UCIIOTHUTENb) 00s3aH repenaTh
noTpeOuTeNnto ToBap (BBIMOTHUTH pabOTy, OKa3aTh YCIYry), NPUTOAHBIA JUIS
HCIOJIb30BAHUS B COOTBETCTBUU C 3TUMHU LEISIMHU.

4. Ilpu mpomaxke ToBapa 1o o0Opasily W (WJIM) ONMCAHUIO MpPOJaBel] 00s3aH
nepeaaTs NoTpeOUTENIo TOBAp, KOTOPBI COOTBETCTBYET 00pasily U (UJIH) ONHUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJAXy TOBAPOB, HE COOTBETCTBYIOLIMX OOpas3lam Io
Ka4eCTBY, KOMIJICKTHOCTH MJIH yrmakoBke cM. IL. | cT. 14.4 KoAIl P® ot 30 nexabps
2001 r. N 195-@3

Nudopmanus 06 H3MEHEHHSX:

Cmamus 4 oononanena nynkmom 4.1 ¢ 1 anpena 2021 e. - Pedepanvhbiii 3akon om 2
Odexabpsa 2019 2. N 425-D3 (8 pedaxyuu Dedepanvrozo 3axona om 22 Oexabps
2020 2. N 460-D3)

4.1. Ilpu npopake OTAEIbHBIX BHUJIOB TEXHMUYECKU CIIOKHBIX TOBapoB C
IIpEABAPUTEIILHO YCTaHOBJICHHBIMU [IporpaMMaMu JUIS 3JIEKTPOHHBIX
BBIUMCIIUTENIFHBIX ~ MAIlMH  MOTPEOUTEN0  00ecrevynBaeTcs  BO3MOXHOCTD
HCIIOJIb30BAaTh OTACIIbHBIC BHUJBI TEXHUUYECKHU CIIOKHBIX TOBApOB C IIPEIBAPUTEILHO
YCTaHOBJIEHHBIMH IPOrpaMMaMM JJI1 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MalluH,
CTpPaHaMH MPOUCXOXKIECHUS KOTOPBIX ABIIAIOTCA Pocculickas @enepanus Uiu Apyrue
roCcyJapcTBa - 4jeHbl EBpa3suiiCKOro 3kOHOMHUUYECKOTO COr3a. [lepedueHsb OTAENIbHBIX
BHUJIOB YKA3aHHBIX TEXHUYECKHU CJIOXKHBIX TOBAPOB, IOPSIOK COCTABJICHUS U BEICHUS
[IepeyHsi MpPOrpamMM JUIsl DJIEKTPOHHBIX BBIYUCIUTENIBHBIX MalllMH, CTpaHaMH
IIPOUCXOXKACHUS KOTOPBIX ABISAIOTCA  Poccuiickas @epepauus WM Ipyrue
rOCyapCTBa - WICHbl EBPa3suiCKOr0 SKOHOMUYECKOIO COK03a U KOTOPbIE JOJIKHBI
OBITH MPEIBAPUTEIBHO YCTAHOBJICHBI, U IOPSJIOK MX MPEABAPUTEIBHON YCTAaHOBKH,
BKJIIOYast TpeOoBaHUS K (YHKIMOHHPOBAHHWIO, ompenenstorcs I[lpaBuTeabcTBOM
Poccuiickoit @enepanuu.

TAPAHT:

Ao63ar1 Bropoii mynkra 4.1 Berynaer B cuity ¢ 1 uronst 2021 r.

IIpenBapuTenbHO  YCTAHOBIEHHBIE  MPOTPaMMbl Ul JJIEKTPOHHBIX
BBIUMCIIUTENIFHBIX MAalIMH, HUCIOJIb3yeMble IOTpEOUTENIEeM Ha OTIENbHBIX BHAAX
TEXHUYECKH CIIO)KHBIX TOBAapOB JUIA JOCTyna K HMHPOpPMALUMU Ha cailtax B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITHOHHOM ceTu "NuTepuer", JOJIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOEK (IO
YMOJIYaHHUIO) MOMCKOBOW CHCTEMBI, CTPAHOM IPOUCXOXKACHHUS KOTOPOH SIBIISETCS
Poccuiickas @epepauuss wWiM JApyrue TIoOCylapcTBa - WiIEeHbl EBpa3uiickoro
SKOHOMHUYECKOI'O COK03a, B NOpsAKe, ycTaHOBIEHHOM IIpaBurensctBoM Poccuiickoit
Oenepannu. TpeOoBaHHMs K YKa3aHHOW TIOMCKOBOM CHCTEME M TOPSAJIOK €€
onpeneneHus ycranasiuusatorces [IpasurensctsoM Poccutickoit denepanuu.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim _3akonom 21 Oexabpa 2004 2. N 171-D3 6 nynkm 5 6HeceHbvl




U3BMEHEHUA

Cm. mexcm nynkma 8 npeovioyujell pedaxKyuu
5. Ecim 3akoHamMy WIM B YCTaHOBJICHHOM HWMH TIOPSIIKE IPEIyCMOTPEHBI
oOs3aTenpHBIC TpeOOBaHMS K ToBapy (pabote, ycmyre), mpojaBell (MCIIOTHUTENb)
o0s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIOJHUTH paboOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIMI ATHM TPEOOBaHHSIM.

Cratbs 5. [IpaBa u 0053aHHOCTH M3TOTOBHUTEIS (MCIIOTHUTEINS, MPOAABIA) B
00JIaCTH YCTaHOBJICHHSI CpOKa CIYKOBI, CpOKa TOJHOCTH TOBapa
(paboThl), a TaKXKe TapaHTUHHOTO CpoKa Ha ToBap (padoTy)
TAPAHT:

Cwm. DHIIMKIIONIEIUMU U APYTME KOMMEHTAPUHU K CTAThE 5 HACTOSIIETO 3aKOHA

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim zakonom om 21 odexabps 2004 2. N 171-D3 6 nynkm 1 enecenwvl
UBMEHEeHUs.

Cm. mexkcm nyHKma 6 npeovloyuei peoaKyuu
1. Ha toBap (paboty), nmpeqHa3HaYeHHBINA IS IITUTEILHOTO MCIOIB30BaHUS,
M3rOTOBUTENL (MCIIOJIHUTEIb) BIPAaBE YCTAHABIMBAThb CPOK CJOY:KObI - IEpUOJ, B
TEYCHHE KOTOPOTO HW3TOTOBUTENh (HMCIONHHUTENh) 00s3yeTcs oOecreuynBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIIONB30BaHUS ToBapa (paboThl) MO HA3HAYEHUIO H
HECTH OTBETCTBCHHOCTh 3a CYIICCTBCHHBIC HEJOCTATKM HAa OCHOBAaHWUHU IIYHKTa 6
crateu 19 u nyHkTa 6 cratby 29 HACTOSIIETO 3aKOHA.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim_zaxkonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm 2 6HeceHbl
U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyuiell pedaxKyuu
2. M3roToBuTenb (MCIIOJIHUTEIB) 0053aH yCTAaHABIMBATh CPOK CIYKOBI TOBapa
(paboThl) UIMTENHHOTO TOJB30BaHHUSA, B TOM YHCJIE KOMIUICKTYIOIINX HW3IACIUNA
(meTaneii, y3J10B, arperatoB), KOTOpPbIE TI0 UCTECUECHUH OMPEICIICHHOTO TIEpHO/Ia MOTYT
MPEJCTaBIATh ONMACHOCTH JISl KU3HU, 370POBbS IMOTPEOUTEINS, IPUUUHATH BPEI €TO
UMYIIIECTBY HIIM OKPYXAFOIIEH cperie.

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHeceHbl
UBMEHEeHUs.

Cm. mexkcm nyHKma 6 npeovloyuell peoaKkyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOKET UCUUCISTHCS SAMHUIIAMHA BPEMEHU,
a TakKe WHBIMUA CIWHULIAMUA W3MEpeHHs (KWIOMETpaMH, METpaMUu W TPOYHMH
CAMHUIIAMA U3MEpPEHUS HCcXons U3 (YHKIMOHATBHOTO HA3HAYEHHWS TOBapa
(pe3ynbrara paboTh)).

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim_zaxkonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm 4 eHeceHbl
U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell pedaxKuuu
4. Ha npomyKkThl THTaHUS, NapPIOMEPHO-KOCMETUYECKHE TOBAPHI,
MEIUKAMEHTBI, TOBaphl OBITOBOM XHUMHHW W WHBIE TMOJ00HBIC TOBaphl (paboTHI)
M3TOTOBUTENH (MCIIOJHUTENb) 00s3aH YCTaHABIMBATH CPOK TOAHOCTH - MEPHOJ, IO
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HCTEYCHUU KOTOPOro ToBap (paboTa) CUMTAETCS HEMPUTOIHBIM IS MCIIOJIb30BAHUS
10 Ha3HAYEHUIO.

Nudopmanus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 eHecemwvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu
5. Tlponaka ToBapa (BBIMOJTHEHUE PAOOTHI) MO MCTCUCHUHM YCTAHOBJICHHOTO
CpoKa TOAHOCTH, a TAaK)Ke TOBapa (BBITOJHEHUE paOOThI), HA KOTOPBIM OJDKEH OBITH
YCTaHOBJICH CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, 3alperiaeTcs.

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHeceHbvl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

6. M3aroroBurenb (MCIOJHUTENB) BIpPaBE YCTaHABIMBATh Ha TOBap (paboTy)
rapaHTHIiHBINH CPOK - IEPUOJI, B TEYCHHUE KOTOPOTO B CiTydae 0OHAPYKCHHS B TOBApE
(paboTe) HemocTaTka WM3rOTOBUTENb (MCIOIHUTENb), TPOJABEI, YIOJTHOMOYCHHAS
OpraHM3anys WIW  YINOJTHOMOYCHHBIH  WHIWBUIYaJbHBIA  MPEINPUHUMATENb,
UMIOPTEp 00s3aHbl YIOBIETBOPUTH TPEOOBAaHHUS MOTPEOUTEINs, YCTAaHOBJICHHBIC
crathsamu 18 u 29 HacTosmero 3akoHa.

W3rotoBurens BrpaBe MPUHATH 00S3aTE€IHCTBO B OTHOIIEHUU HEIOCTATKOB
TOBapa, OOHAPYKCHHBIX IO WCTCUYCHUU YCTAHOBIEHHOTO MM TapaHTUHHOTO CpPOKa
(IOTIOTHUTENIBHOE 0053aTENbCTBO).

ConeprkaHue JOMOJHUTEIHLHOTO 0053aTeNbCTBA N3TOTOBUTENIS, CPOK JICHCTBHS
TaKoro 00s3aTeNbCTBA U TOPSAIOK OCYIIECTBICHUS MOTPEOUTENEM MpPaB MO TaAKOMY
00513aTENILCTBY OINPECIISIOTCS HU3TOTOBUTEIIEM.

Nudopmanus 006 H3MEHEHHSX:

DedepanvHvim_saxonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm 7 eHecembvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npeduvloyuieli peoaKyuu

7. Ilponaser] BIpaBe YCTAaHOBUTH HA TOBAp FAPAHTHMHBIA CPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEJIEM.

[IponaBer; BOpaBe NPHUHATH O00S3aTENBCTBO B OTHOLIEHHMH HEJOCTATKOB
TOBapa, OOHAPYKEHHBIX MO0 MCTEUEHUU TapaHTUHHOTO CpPOKa, YCTAHOBIEHHOTO
M3TOTOBUTEJIEM (JIOTIOJIHUTEIIbHOE 0053aTEIBCTBO).

CopepxaHue IOMOTHUTEIBLHOTO 0053aTeNbCcTBa MPOJABLA, CPOK JEHUCTBUS
Takoro 00s3aTeNbCTBa U MOPSAJOK OCYIIECTBJICHUS MOTPEOUTENeM IpaB MO TaKOMY
00513aTEeNBCTBY ONMPEIEIIAIOTCS JOTOBOPOM MEXAY MOTPEOUTENEM U TPOAABIIOM.

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0ononnena
nyHKmom 8
8. M3roroBurens (IpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa,
OoOHapy)KCHHbIE B TEUYCHHE CpPOKa JIEUCTBHS JIOMOJHHUTEIBHOTO 0053aTelbCTBa, B
COOTBETCTBUHU C a03alleM BTOPLIM IYHKTA 6 cTaThi 18 HacToAIIEro 3aKkoHa, a MOCie
OKOHYAHHS CpPOKa JEHCTBUS JOMOIHUTEIHHOTO O0S3aTEIhCTBA - B COOTBETCTBUU C
OVHKTOM 5 ctatbu 19 HacTosmero 3akoHa.




Crarbs 6. O0513aHHOCTh N3TOTOBUTENS 00ECIIEYMTh BO3MOKHOCTh PEMOHTA U
TEXHUYECKOTO OOCITYyKUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONENNY, DO3UIIMU BBICIIUX CYJIOB U IPYTHME€ KOMMEHTapuu K cTaThe 6
HACTOALIETO 3aKOHA
MzrotoBurenb 00s3aH 00ECIEUYUTh BO3MOXKHOCTH HCIIOJIb30BAaHMS TOBapa B
TEUYEHHUE ero CpPOKa CIYKObI. /Ly 3TOM 1enu M3rOTOBUTENh 00ECIIEYMBAET PEMOHT U
TEXHUYECKOE OOCTy)KMBAaHUE TOBapa, a TAK)KE BBIIYCK U TOCTaBKY B TOPrOBBIE U
PEeMOHTHbIE OpraHu3allMd B HEOOXOAMMBIX JJS PEMOHTAa M TEXHUYECKOTO
oOcirykMBaHUA OOBEME M aCCOPTUMEHTE 3alacHBIX dYacTeil B TEYEHHE CpOKa
MIPOM3BOJICTBA TOBApA M MOCJE CHATHUS €ro ¢ MPOM3BOJCTBA B TEUEHUE CPOKA CITYKOBI
TOBapa, a IpH OTCYTCTBUM TAKOTO CPOKa B TEUEHHUE AECATU JIET CO JHA INepeaadu
TOBapa MOTPEOUTEIIO.

Crartbs 7. [IpaBo notpeburens Ha 6€30MacHOCTb ToBapa (padoThI, YCIIyTH)
TAPAHT:

CM. DHIMKIONENH, TO3ULIMY BBICIIUX CYJOB M IPyru€ KOMMEHTApUU K CTaTbe 7
HACTOSIIETO 3aK0oHa

Nudopmanus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 1 eHecemwvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu

1. IlorpebuTenr WMeeT MpaBO Ha TO, 4YTOOBI ToBap (paboTa, yciyra) mpu
OOBIUHBIX YCIOBHSIX €r0 UCIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKHU M YTHIIN3AIUU
ObLT Oe30maceH )1 )KU3HH, 3/I0POBbsS TOTPEOUTENS, OKPYKAIOIIEH CPENIbl, a TAKKE HE
NPUYMHAT Bpel HUMYyHIeCTBY moTpedutens. TpeOoBaHUS, KOTOPHIE JOJKHBI
obOecrieunBaTh 0€30MaCHOCTH TOBapa (palOOThI, YCIyTH) IJIsl JKU3HU W 370POBBSA
MOTPEOUTENS, OKPY)KAIOLIEH Cpellbl, a TakKe MpPeNOTBpallleHHe MPUYMHEHHs Bpena
UMYIIECTBY MOTPEOUTEIs], SBIAIOTCS OOSI3aTENIbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM
WIH B YCTAHOBJICHHOM UM MOPSIJIKE.

2. MzroroButens (MCIOMHUTENB) 00s13aH 00ecrednBaTh 0€30MacCHOCTh TOBapa
(paboTBI) B TEUCHHE YCTAHOBJICHHOTO CpOKa CIYKOBI WJIM CpPOKa TOJHOCTH TOBapa
(paboThI).

Eciun B coOTBETCTBHMM € DOYHKTOM | cTaThbd 5 HACTOSIEro 3akoHa
M3TOTOBUTENH (MCIIONIHUTENh) HE YCTAaHOBWJ Ha TOBap (paboTy) CPOK CIIyKObI, OH
00s13aH obecrieunTh 0€30MacHOCTh TOBapa (paboThl) B TECUYCHHE NECITH JIET CO JIHSA
nepeaadr ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, mpuUMHEHHBIM >KU3HM, 310POBBI0O WM MMYIIECTBY MOTpeOUTENs
BCIICJICTBUE  HeoOecrmeueHus  Oe3omacHOoCTH  ToBapa  (paboOThI),  MOMJICKHUT
BO3MEIIIEHHIO B COOTBETCTBHUH CO CcTaThel 14 HACTOSIEr0 3aKOHA.

3. Ecnmm myis 6€30macHOTO HMCIOJIb30BaHUs ToBapa (paboThl, YCIyTH), €ro
XpaHEHUs, TPAHCTIOPTUPOBKU M YTHJIM3AIMU HEOOXOAUMO COOJIOAATh CHEIMaIbHbBIE
nmpaBuia (manee - TpaBWiia), M3TOTOBHUTENb (MCIOJHUTENIL) O00s3aH yKazaTh ATH
MpaBujia B COMPOBOJUTEILHON JOKYMEHTAalMM Ha ToBap (paboTy, yciyry), Ha
ATUKETKE, MAPKUPOBKOW WJIM WHBIM CIOCOOOM, a TMpojaaBel] (MCTIOJHUTEIh) 00s3aH
JIOBECTHU ATH MpaBUiIa 0 CBECHUS MOTpeOUuTEs.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim zakonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eneceHnwvl
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U3BMEHEHUA

Cm. mexcm nynkma 8 npeovioyujell pedaxKyuu

4. Ecnu Ha TOBaphl (paboThl, yCIYrd) 3aKOHOM WM B YCTAHOBICHHOM HM
MOPSIIKE  YCTAHOBJICHBI ~ 00si3aTenbHBIE  TpeOOBaHUS, OOECHEUYMBAIOIINE WX
0€30MacHOCTh JJISl JKM3HH, 3JI0POBBbSI TOTPEOUTENS, OKPYXKAMOMIEH Cpeapl |
NPeJOTBPAIlICHHE TPUYMHEHHUS Bpeda WMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychOyr) yKa3aHHBIM TpPEOOBAaHUSAM TMOJICKUT 00sI3aTeILHOMY
MOJTBEPXKICHUIO B IOPS/IKE, MPEIyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH
aKTaMH.
TAPAHT:

Cormacao DenepanpbHomy 3akoHy OT 27 aexadps 2002 r. N 184-d3 oO6bekTOM
00s3aTeNnbHON cepTH(UKALUN MOXKET OBITh TOJBKO MPOAYKIHUS, BBITyCKaemas B
obpamenue Ha Tepputopun Poccuiickonr ®enepamuu. Cm. HWHbopmanmonHoe
nucbMo [Noccranmapra PO ot 11 uromst 2003 . N BK-110-28/2522
He momyckaercst mpoaaka ToBapa (BBIMOJHEHNE paOOThI, OKa3aHUE YCIYTH), B
TOM 4YHCJIE HWMIIOPTHOTO TOBapa (paboTel, yciuyru), O0e3 wuHpopMamuu 00
00s13aTeTbHOM TIOJTBEPKICHUU €ro COOTBETCTBUSI TpeOOBaHUSAM, YKa3aHHBIM B
IyHKTE | HACTOSIIIEH CTAaThH.

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim _zaxkonom om 18 uwons 2011 e. N 242-D3 6 nynkm 5 eHeceHbl
usmeHnenus, scmynarwue 8 cuny ¢ 1 aseycma 2011 e.

Cm. mexkcm nyHKma 6 npeovloyuei peoaKkyuu
5. Ecnm ycTaHOBJIEHO, YTO TIPH COOJIIOJICHUU TTOTPEOUTENEM YCTAaHOBIEHHBIX

MPaBWJI KCIOIH30BAHUS, XPAaHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH
NPUYMHSACT WIM MOXET MPUYMHUTH Bped KHU3HU, 3I0pPOBBI0O U HMYIIECTBY
MOTPEOUTENs, OKPYXKAIOIIEH Cpefie, N3rOTOBUTEIb (MCIIOIHUTEIb, IPO/IaBell) o0s3aH
HE3aMeUIUTEIFHO MPUOCTAHOBUTEH €r0 MPOU3BOJCTBO (peann3aiuio) 10 yCTPaHSHHS
MPUYMH Bpela, a B HEOOXOJUMBIX CIIydasx MPHHITH MEPhl MO H3BSATHIO €ro U3
000poTa 1 0T3BIBY OT NOTpeOuTeNs (moTpedureneit).

TAPAHT:

Cwm. [onoxkeHne o MOPSIKE H3BATHA M3 OOpalleHHs, MPOBEICHHS SKCHEPTH3BI,
BPEMEHHOI'0 XPAaHEHUS, YTWIN3AIUU WM YHUYTOKCHUS HEKAYECTBEHHBIX U (WJIN)
OMACHBIX MHILEBbIX MPOAYKTOB, MAaTEpUAIOB W WU3JENUH, KOHTAKTUPYIOIIUX C
MUIIEBBIMU NIPOAYKTAMH, YTBEpKIACHHOE nocraHosnenueM [Ipasurenscrea PO ot 7
okTsi0pst 2020 1. N 1612

Ecnu mpuuuHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (MCTIOIHUTEID)
00s13aH CHATH Takoil ToBap (paboTy, yCIyry) ¢ Mpou3BOJCTBA. IIpu HEBBINOIHEHUH
M3rOTOBHUTEJEM (MCIIOIHUTENIEM) 3TON 0053aHHOCTH YIOJTHOMOYCHHBIH (enepanbHbIii
OpraH MCIOJIHUTENIbHOM BIACTH MPUHUMAET MEPHI IO OT3hIBY TAKOTO ToBapa (padoThl,
YCIyTH) ¢ BHYTPEHHETO pbIHKA W (WJIM) OT TOTPEOHTENs WM MOTpeduTeneit B
NOpsIIKE, YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickont @enepanuu.

VYOBITKM, TPUIHMHEHHBIE TIOTPEOUTEIO B CBSA3U C OT3BIBOM ToBapa (paboThl,
YCIYTH), TOMJEKAT BO3MEIIECHUIO HW3TOTOBUTENEM (MCHOJIHUTENIEM) B IOJIHOM
o0beMme.

6. YTpaTuna cuiy.

Nudopmanus 06 H3MEHEHHSX:

Cm. mekcm nynkma 6



Crarba 8. IlpaBo mnotpeburenss Ha wuHPoOpMaNKI0O 00 H3rOTOBUTENE
(ucnomHUTENE, MPOAABIIE) U O TOBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUMKJIONEINHY, DO3UIIMHN BBICIINX CYJI0B M APYTHME€ KOMMEHTapuu K CTaTbe 8
HACTOALIETO 3aKOHA

1. Ilorpeburens BrOpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOIUMOW U
JIOCTOBEPHOM MH(popMalyy 06 U3roToBUTENE (MCIIONHUTEINE, POABLIE), PEKUME €T0
paboThI U peann3yeMbIX UM ToBapax (padorax, yciyrax).

2. VxazaHHas B IyHKTe | HacTosIIeld CTaTbu MHQPOpMAaLWs B HATJSIIHOW U
JIOCTYHHOM ¢opMe TOBOAUTCS JO CBEACHHS MOTpeOUTENIel MNpH 3aKIIOUCHUH
JIOTOBOPOB KYIUTH-TIPOXXH M JIOTOBOPOB O BBINOJHEHUH PadOT (OKa3aHWUHU YCIIYT)
crioco0amMu, TPUHATBIMH B OTAENBHBIX cdepax oOCIyKUBaHHS MOTpeOUTENel, Ha
PYCCKOM $I3bIKE, a JOMOJHUTENIBHO, IO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOIHUTENS,
MpoJaBiia), HAa TOCYAAPCTBEHHBIX S3bIKax CcyOBeKTOB Poccuiickoii ®Dexeparuu u
POAHBIX sA3bIKaxX Hapo1oB Poccuiickon Penepannu.

Nudopmanus 06 H3MEHEHHSX:

Cmamus 8 oonoanena nynkmom 3 ¢ 1 saneaps 2019 2. - @edepanvhuiii 3axon om 29
urona 2018 e. N 250-P3
3. YnonHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH WHIMBHyalbHbIH
mpearnpuHUMarTelsb 1Mo  TpeOoBaHHMIO TOTpeduTens 00s3aHBl  MPEIOCTABHUTH
MOJTBEPKICHUE CBOUX MOJTHOMOYHH, BHITEKAIOMINX U3 3aKIIOYEHHOTO UMH J0rOBOpa
C U3rOTOBUTEIIEM (IIPOJIABIIOM).

Nudopmanus 06 H3MEHEHHSX:

Haumenosanue uzmeneno ¢ 1 saneapa 2019 e. - @edepanvhuiii 3axon om 29 uwons
2018 2. N 250-@3

Cm. npedvloyuyo peoaxuuro

Crarbss 9. Hadopmamus o0 wusroroButesne (HUCIOTHUTENE, TMPOAABIIE,
BIIAJICNIBIIE arperaTopa)

T'APAHT:

Cwm. BHHI/IKJTOHGI[I/II/I, NO3WIHKY BBICHINX CYJAOB U JPYIH€ KOMMCHTAPUU K CTATHEC 9
HaCcTOAIICTO 3akoHa

Hudopmanus 06 HM3MEHEHHAX:

Ilynkm 1 usmenen c 1 ansapa 2019 2. - Dedepanvrviii 3axkon om 29 urons 2018 2. N
250-D3

Cm. npedvloyuyio peoaKuuro

1. UsroTtoButens (MCIOIHUTEIb, MPOJABEll) OOs3aH OBECTH 10 CBEICHUS
notpedurens (QupMeHHOe HAaMMEHOBaHWE (HAUMEHOBAHHME) CBOEH OpraHu3aluy,
MECTO €€ HaxOoXIeHHs (agpec) U pexxuM ee paboTwl. [IpomaBernr (MCIIONHUTENH)
pa3Meniaer ykazaHHyr HH(pOpMAIIHIO Ha BHIBECKE.

NzroroBurens (MCTIOTHUTEIb, MPOJIaBel) - WHIUBUAYATbHBIN
OpearpuHUMaTellb - JOJDKEH MPEeNOoCTaBUTh NoTpedutento uHpopmamuo o
rOCyJIJapCTBEHHOU perucTpaui ¥ HANMEHOBAaHUH 3aPETUCTPUPOBABIIIECTO €r0 OpPraHa.

WsroroBurens (mponaBerr) oOs3aH JIOBECTH JO CBEACHUS MOTPEOUTEINs
(dbupMEeHHOE HaMMEHOBaHUE (HAUMEHOBAHWE), MECTO HAXOXICHHsS (aApec) U PeKuM
paboThl YIOTHOMOYEHHON OpraHM3aIlii WA YIOJTHOMOYEHHOTO WHAMBUAYAILHOTO
peanpUHIMATEIIS.

Nudopmanus 06 H3MEHEHHSX:
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Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 ausapsa 2019 . - @edepanbhwiii 3aK0H om
29 urona 2018 2. N 250-D3
I.1. YnosHoMo4YeHHast OpraHu3arus W YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN NpEeANpUHUMATENb B cllydyae OOpalleHus MOTpeOuTens 00s3aHbI
JIOBECTH 70 €ro cmeicHuss uHpopMamuio o cebe W M3roTroBUTENe (TpoAaBIIe)
(bupmeHHOE HaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxXOXXICHUS (aapec), PeKUM
paboThl, TOCYJAapCTBEHHBIN pPETHCTPAMOHHBIA HOMEp 3allCh O CO3JaHUU
IOPUINYECKOTO JIHIA, (DaMIIIUIO, UMSI, OTYECTBO (€CIIM MMEETCsI), TOCYIapCTBEHHBIIN
PETUCTPALIMOHHBIN HOMEpP 3alHMCH O TOCYAapCTBEHHOW pEerucTpauuu (U3NYecKoro
JUIla B KAuyecTBE MHJMBUIYaJbHOTO MpPEANpUHUMATENS). YIIOJIHOMOYEHHAs
OpraHM3ainysl WIA YIOJHOMOYEHHBIM MHIWBUIYaIbHBIA MpPEINPUHUMATENIh BIIPaBe
JIOBECTH [0 CBEACHHS ToTpeduTeneit wmHdopmanuioo o cede TOCpPEICTBOM ee
pa3MelieHds Ha CBOEM caiTe B HH(OPMAMOHHO-TEJIEKOMMYHHKALMOHHONW CETH
"Unrepuer", nHpopmManuio 00 u3roroBurele (IIPoOaaBIe) MOCPEACTBOM Pa3MEIICHUS
Ha CBOeM caiiTe B WH(OpPMAIMOHHO-TEIEKOMMYHUKAaMOHHOW cetu "HMHTepHer"
CCBUIKM Ha CTpPaHUWIy calWTa W3roTOBUTENs (MpojaBma) B HWH(OpMaIMOHHO-
TeIEKOMMYHUKAaIMOHHOW cetn "WHTepHeT", coxmepxamiyto uHpopMamum© 00
M3TOTOBUTENE (MPOIABIIE).

Hudopmanus 06 HM3MEHEHHAX:

Cmamus 9 oonoanena nynkmom 1.2 ¢ 1 ausapsa 2019 e. - @edepanbhwiii 3aK0H om
29 urona 2018 2. N 250-D3
1.2. Bnanmemerr arperatopa o0s3aH JIOBECTH JO CBEJCHHUS TOTpeOuTemneH
nHpopmanuo o cebe u mpomarie (wcnoigHUTene) ((pupMEeHHOE HaMMEHOBaHHUE
(HaMMeHOBaHWE), MECTO HaxXOXKJICHUs (aapec), peKUM pabdOThl, TOCYIAPCTBECHHBIN
PETUCTPALIMOHHBIN HOMEp 3aIUCH O CO3JIaHUU IOPUIUYECKOTO JIHIA, (aMUINI0, UMS,
OTYECTBO (€CIIM HMMEEeTCs), FOCYapCTBEHHbIN PETUCTPALMOHHBIA HOMEp 3allluCU O
roCyJapCTBEHHON perucTpanuu (U3NYecKoro julla B KauecTBE HHIWBHUIYaJbHOTO
npenrpuHUMarens), a Takke 00 MMEIOIUXCS U3MEHEHUSX B  yKa3aHHOU
unpopmanuu. Bnanenen arperaropa J0BOAMT A0 CBEIEHUs moTpedureneit
nH(popManuo o cedbe u mpojaBie (MCIOJIHHUTENE) TTOCPEACTBOM €€ pa3MeIeHUs Ha
CBOMX caiiTe W (WIM) CTpaHWIE caiiTa B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOM
cetu "Uatepuer". MHdpopmanmio o nmpoaasie (MCIOTHUTENE) BIIAJECI] arperaropa
BIIpaBe JOBECTU JI0 CBEACHUS MOTpeOUTENe MOCPEeICTBOM pa3MeIleHUs Ha CBOMX
caiite u (WIM) CcTpaHUIle caiiTa B MHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UntepHer" CCHUIKM Ha calWT mnpojaBina (UCMOJHHUTENS) B HWH(POpMaIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHet".

Hudopmanus 06 H3MEHEHHAX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 ausapsa 2019 . - @edepanbhbiii 3aK0H Om
29 urona 2018 2. N 250-@3
1.3. [IpomaBert (MCTIOJIHUTEIB) 005I3aH MPEIOCTABUTD BIIAJICIBILy arperaropa u
pa3MecTUTh Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"Untepuer" (Mpu €ro HaJIMYMH) JOCTOBEpHYIO MH(MOpMaIuioo o cebe, yKa3aHHYIO B
nyHnkre 1.2 HacTosimied crtaThu. B ciywae, ecim HMMEIOTCS M3MEHEHHMSI B TaKoOu
nH(popManuu, mpoaaBel (MCIOJHUTENb) 00s3aH B TEYCHHE OJHOTO pabodvero IHS C
MOMEHTa BHECEHHUS B Hee M3MEHEHHMH COOOUINTHh BIAJEINblly arperaropa 00 STHX
U3MEHEHHUAX M pa3MeCcTUTh KX Ha CBOEM caiite B  HHPOPMAIMOHHO-
TeleKOMMyHUKaoHHoW cetn  "HMHTepHer" (mpu ero Hamuuumu). Brazaenen
arperatropa o00s3aH BHECTH OTH H3MEHEHHs B UHPOpMaIMI0O O TPOAABIE
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(ucmonHMUTENE) B TEYEHHWE OJHOTO pabodyero IHS, €CIU pa3MelIeHHE YyKa3aHHOU
uH(pOpMAIIUK OCYILECTBISIETCS HA caiiTe BiIajelblia arperaropa u (WJIn) ero CTpaHulle
caiita B MH(pOpMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT".

Nudopmanus 06 H3MEHEHHSX:

DedepanvHvim 3axonom om 16 okmsadpa 2006 e. N 160-@3 nynkm 2 uznoogicer
HOB0U pedaKyuu

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

2. Ecmn BUJI  JIESITEIHLHOCTH, OCYILIECTBJISIEMBIA  HM3TOTOBUTEIEM
(ucnosHUTENIEM, TIPOJIABIIOM), TOJJICKHUT JHUIICH3UPOBAHUIO M (WJIM) HCIIOJHHUTENb
MMeEeT TOCYAapCTBEHHYIO aKKpEIUTAIMIO, 10 CBEIEHUs MOTPeOUTEeNs NOJKHA OBbITh
noBeneHa wuHQopmanus O BUAE JCSATEIBHOCTH HW3TOTOBUTENS (MCIIOIHUTEIS,
MpoJIaBIia), HOMEPE JIMICH3UU U (W) HOMEpPE CBUJIETEILCTBA O TOCYJApPCTBEHHOM
aKKpeIUTalluM, CpoKax JEWCTBUS YKa3aHHBIX JIMIEH3UHM U (UJIH) CBUAETEIbCTBA, a
Takke WHPOpManus 00 opraHe, BBIJABIIEM YKa3aHHbIC JUIECH3UI0O W (WIN)
CBUJICTEILCTBO.

3. Uudopmanus, npeaycMOTpeHHass MyHKTaMu | W 2 HACTOSIICH CTaThH,
JOJbKHA OBITH JTOBEIEHA JO0 CBEICHMsI MOTpeOuTeNel TakKe MpPU OCYILECTBICHUU
TOPrOBIIM, OBITOBOTO M HMHBIX BHAOB OOCITYXUBaHUS NMOTpeOUTENCH BO BpEMEHHBIX
MOMEILIEHUX, Ha spMapKax, ¢ JJOTKOB U B JPYTUX CIy4asiX, €CJIH TOPrOBIIs, OBITOBOE
U UHbIE BUABI OOCITY)KMBaHUS TMOTPEeOUTENEN OCYIIECTBISAIOTCS BHE MOCTOSHHOTO
MecCTa HaXOXK/ICHUS MPOIaBIa (MCTIOTHUTEIS).

Cratbs 10. Uadopmarnus o ToBapax (paboTax, yciyrax)
TAPAHT:

Cwm. BHHI/IKJ'IOHGJII/H/I, NO3WIHHU BBICIIIUX CYJIOB U JPYTIHUC KOMMCHTAPHUHU K CTATHEC 10
HACTOSIIEro 3aKOHa
1. MWsroroButenb (MCIOTHUTENb, TMPOAABEI]) O0O0s3aH CBOEBPEMEHHO
MIPEAOCTaBIIATh TMOTPEOUTENI0 HEOOXOAMMYIO M JIOCTOBEPHYIO HHGPOPMAIHIO O
ToBapax (paborax, yciyrax), 00€CIeuMBAIONIyI0 BO3MOXKHOCTh HMX IMPaBUIBLHOTO
BeIOOpa. [lo oTnmenpHBIM BHIIaM TOBapoB (paboT, YCIyr) MepeueHb M CIIOCOOBI
noBeneHuss HHGOpMalMK A0 MOTpeOuTenst ycTaHaBiuBaroTcsi [IpaBUTEnBCTBOM
Poccuiickoit @enepanuu.

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim zakonom om 21 oexabps 2013 o. N 363-D3 6 nynkm 2 eHeceHbvl
usmenenus, ecmynarowue 6 cuny ¢ 1 urona 2014 e.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

2. Undopmanusa o toBapax (paborax, yciayrax) B 0OS3aTEIbHOM IOPSIKE
JIOJDKHA CO/IEPIKATh:

HAaMCHOBAaHME TEXHMYECKOTO perjaMeHTa WJIM WHOE YCTaHOBIJICHHOE
3akoHozarenscTBOM Poceuiickonn ®Penepan 0 TEXHUYECKOM PETYIMPOBAHUHU U
CBHUJIETEJILCTBYIOIIEE 00 0053aTeNIbHOM TOATBEPKIECHUM COOTBETCTBHUS TOBapa
0003HaYEHHE;

CBelIeHUs] 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAaX TOBAPOB (paboT, ycuyr),
B OTHOUICHUU MPOJYKTOB MUTAHUS CBEJCHHUS O COCTaBEe (B TOM YHCIIE HAMMEHOBAaHUE
MCTOJIb30BAHHBIX B MPOLIECCE U3TOTOBJICHUS MPOAYKTOB MUTAHUS THUIIEBLIX JI00aBOK,
OMOJIOTMYECKN aKTMBHBIX J100aBOK, HHPOPMALKA O HAIWYMM B MPOAYKTaX MUTAHHSI
KOMIIOHEHTOB, MOJTyYEHHBIX c NpUMEHEHUEM TeHHO-UHKCHEPHO-
MOIUGDUIIMPOBAHHBIX OPraHU3MOB, B CIydae, €CIH COJCpKAHHWE YKa3aHHBIX
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OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIET Oojiee NEBATH AECATBHIX IMPOICHTA),
MUIIEBOM IIEHHOCTH, HA3HAYEHUH, 00 YCIOBUAX MPUMEHEHUS M XPaHEHUS MPOIYKTOB
MUTAHUS, O CIOCO0axX M3TOTOBJICHUS TOTOBBIX OO, Bece (00beMe), JaTe U MecCTe
M3TOTOBJICHUS M YIAKOBKH (pac(acoBKH) NMPOJYKTOB MUTAHUSA, & TAK)KE CBEACHUS O
MPOTHBOIOKA3aHMUIX JJIS MX TMPUMEHEHHUS TPU OTACIbHBIX 3a0oneBanusx. [lepeueHp
ToBapoB (pabot, yciyr), wuH(OpMAamMs O KOTOPBIX JOJDKHA  COAEPIKaTh
NPOTHBOIOKA3aHUsl JUIA WX [NPUMEHEHHs TpU  OTICNbHBIX  3a00JE€BaHMSIX,
yrBepxkaaercs [IpasurensctBoM Pocceuniickoit denepanuu;

LIEHY B pYONsX W ycloBHsS HpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM
qucie MpU oriare ToBapoB (paldoT, yciyr) yepes OIpelesieHHOE BpeMsl Mocie UX
nepefayn (BBIMOJHEHUS, OKa3aHUs) MOTPEOUTENIO, MOJHYI0 CyMMY, IOJJIEKAIIYIO
BBIIJIATE OTPEOUTENEM, U Tpa(UK MMOTAIICHUS 3TOH CyMMBI;

TAPAHT:

CwMm. @enepanbubiii 3akoH oT 21 nexadpst 2013 r. N 353-@3 "O noTtpedburenbckom
Kpeaute (3aiime)", BecTynatomuid B cuity ¢ 1 utons 2014 r.

TapaHTUMHBIA CPOK, €CIIM OH YCTAHOBIICH;

npaBuia M yciaoBus 3((HEeKTUBHOroO M 0E30MacHOr0 HCIOIb30BaHUS TOBAPOB
(pabor, yciyr);

uHpopmanuo 00 dHepreTuydeckoil dMHEKTUBHOCTU TOBAapOB, B OTHOIICHUU
KOTOPBIX TpeOOBaHHE O HATMUUHU TAaKOM MH(POPMALIUU ONPEAEICHO B COOTBETCTBHH C
3aKOHOJATEJILCTBOM 00 BSHEProcOepekeHMM M O TOBBIIICHUH HSHEPreTHYECKOM
3¢ (heKTUBHOCTH;

CPOK CIYKOBI WJIH CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBIICHHBIA B
COOTBETCTBHH C HACTOSIIMM 3aKOHOM, a TaK)Ke CBEACHUS 0 HEOOXOIMMBIX JIEHCTBUSIX
noTpeOuTeNss MO WCTEUYECHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCHEACTBUSX IPH
HEBBINTOJTHEHUN TAaKUX JEHCTBUMN, €ciu TOBaphl (pabOThI) MO UCTEUCHUU YKa3aHHBIX
CPOKOB IPEJICTABIISAIOT ONMACHOCTh ISl )KU3HU, 3/10POBbSl M UMYIIECTBA MOTPEOUTES
WIN CTAaHOBSITCSI HEPUTOAHBIMH JUIS UCTIOIB30BAHUS 110 HA3HAUCHHIO;

azpec (MecTo HaxoXAeHus), (pUpMEeHHOE HaMMEHOBaHHE (HAMMEHOBAHUE)
M3TOTOBHUTENS (MCIIOMHUTENS, TNPOJABIA), YIOJHOMOYEHHOW OpraHM3alud WM
YIIOJIHOMOYEHHOTO WHAUBUYAIBHOTO MPEIIPUHUMATENS], UMIIOPTEPA;

uHpopManmio 00 00s3aTeNbHOM TOATBEPKICHUN COOTBETCTBUS TOBApOB
(paboTt, yciyr), yKa3aHHBIX B IIYHKTE 4 cTaTby 7 HaCTOALIETO 3aKOHA;

MHPOPMAIIHMIO O TPAaBWIAX MPOJAXKHU TOBAPOB (BBINOJIHEHHUS pabOT, OKa3aHUs
yeuyr);

yKa3aHWE Ha KOHKPETHOE JIHMI0, KOTOpoe OyAeT BBINOJHATh padoTy
(OKa3pIBaTh YCIYry), ¥ MHPOPMALIMIO O HEM, €CIIM 3TO MUMEET 3HAUYEeHUE, UCXOJs U3
xapakrepa paboThl (YCIyrn);

yKa3aHHe Ha HWCIOJb30BaHHE (POHOTPAMM IPH OKa3aHUHM Pa3BIIEKATEIbHBIX
YCIIYT UCTIOJTHUTENSIMU MY3bIKAJIbHBIX TIPOU3BEICHHN.

Ecnu nmpuobpetaeMslii motpedureneM ToBap OblT B yHOTpeOJICHUU UM B HEM
YCTpaHSJICS HEIOCTATOK (HEIOCTaTKH), MOTPEOUTENIO JOKHA OBITh MpeloCTaBIeHA
uHpopmanus 00 3ToM.

TAPAHT:

O HONOTHUTENBHBIX TPEOOBAHUAX, MPEABABISAEMBIX K ATUKETKAM, SpJIbIKaM JHO0
JMCTKaM-BKJIaJbIIIaM YMAaKOBAHHBIX MUINEBBIX MPOAYKTOB, cM. DenepaabHbIN
3akoH ot 2 sHBaps 2000 r. N 29-03

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 3 eHecemwvl
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U3BMEHEHUA

Cm. mexcm nynkma 8 npeovioyujell pedaxKyuu

3. MWudopmamus, npeaycMOTpeHHass IIYHKTOM 2 HACTOSIIEH CTaThH,
JIOBOJIUTCSI IO CBEJICHUS TOTPEOUTENICH B TEXHUUYECKON JTOKYMEHTAIUH, ITPHIaraeMoi
K ToBapam (paboTam, yciayram), Ha STUKETKaxX, MAapPKUPOBKOW WJIM WHBIM CIIOCOOOM,
NPUHATBIM JIJII  OTHAEIBHBIX BHJOB TOBapoB (pabot, ycuyr). HMadopmamus o6
00513aTeTbHOM MOATBEPKACHUU COOTBETCTBUS TOBAPOB MPEJICTABISIETCS B HMOPSAKE U
crioco0aMu, KOTOpbIE YCTaHOBJICHBI 3aKOHOIATeIbCTBOM Poccmiickoit deneparuu o
TEXHUYECKOM PEryJMpOBaHUU, U BKIIOYAET B ce0sl CBEIECHUS O HOMEpPE IOKYMEHTa,
MOJATBEPKIAIOIIET0 TaKOE COOTBETCTBUE, O CPOKE €ro ACUCTBUS M 00 OpraHHU3aluH,
€r0 BEIIABIIIEH.

A03ar] BTOpO# yTpaTuil CHUITY.

Hudopmanus 06 H3MEHEHHAX:

Cm. mexkcm ab3aua 6mopo20

Crartbs 11. PexxuM paboTh! poaBLa (MCIIOTHUTEIS)
TAPAHT:

CM. DHUMKIONEINH, TO3UIMY BBICIIUX CYJIOB M APYTrM€ KOMMEHTapuu K cTarbe 11
HAaCTOALIETO 3aKOHA

1. Pexum paboThl TOCYAapCTBEHHBIX, MYHHULUNAIBHBIX OpPraHU3aLUI
TOPTOBJIM, OBITOBOTO M MHBIX BHIOB OOCITYKMBAaHUS MOTPEOUTENCH yCTaHABIMBACTCS
[0 PEIIEHUI0 COOTBETCTBEHHO OPTraHOB MCIOJHUTENBPHOW BJIACTH CYOBEKTOB
Poccuiickoit denepanuu u OpraHoB MECTHOTO CaMOYIIPABIIEHUS.

2. Pexxum paboThl OpraHU3alyii, OCYIIECTBIISIONINX JEATEIbHOCTh B cepax
TOPTrOBOT0, OBITOBOTO M MHBIX BHJIOB OOCITY>KMBaHUs MOTpeOUTENICH U HE YKa3aHHBIX
B IIVHKTE | HacToslled cTaThbH, a TaKK€ HWHAMBHIYAJIbHBIX NpeANpUHUMATEICH
YCTaHABIIMBAETCSI UMM CAMOCTOSITENBHO.

3. Pexxum paboThl mponaBiia (WCIOTHWUTENs) JOBOAMTCS O CBEICHUS
10TpeduTeNel ¥ TOJKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Nudopmanus 06 H3MEHEHHSX:

Haumenosanue usmeneno c 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uions
2018 2. N 250-D3

Cm. npedwloyuyio peoakuuio
Crarbst 12. OTBETCTBEHHOCTh HW3TOTOBUTENS (MCIOJHUTEINS, TMPOIABIIA,
BIIQJICNIbIIA arperaropa) 3a HEeHaJJIeKallyr0o HHGOPMAITUI0O O TOBape
(pabote, yciyre)

T'APAHT:

CM. DHIMKIONEINH, IO3UIIMY BBICIIIUX CY/IOB M APYTHe KOMMEHTApUHU K CTaThe 12
HACTOSIIET0 3aK0oHa

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim zakonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenwvl
UBMEHEeHUs.

Cm. mexkcm nyHKma 6 npeovloyuei peoaKkyuu
1. Ecnu moTpebuTento He MpeaocTaBlieHa BO3MOXHOCTh HE3aMeIUTEIhHO
MOJIyYUTh TPHU 3aKJIIOYEHUU OTOBOpa MH(OpMamuio o ToBape (padore, yciayre), oH
BIIpaBe TOTPeOOBaTh OT TpoAaBla (WCIONHUTENS) BO3MEIICHUS YOBITKOB,

14



NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUEHHUS J0roBOpa, a €CIH
JIOTOBOP 3aKITIOYEH, B Pa3yMHBII CPOK OTKA3aThCS OT €r0 MCIOIHEHHS U TOTPeOOBaTh
BO3BpaTa YIUIAYeHHOM 32 TOBApP CyMMBI U BO3MEIICHUS APYTHX YOBITKOB.

[Tpu oTKa3e OT UCTIOIHEHUS AOTOBOpa MOTpeOUTENb 00s13aH BO3BPATHTH TOBAP
(pe3yabpTar pabOThI, YCIYTH, €CIM 3TO BO3MOXHO MO HX Xapakrepy) MpOAaBIly
(MCTIOJIHUTEITIO).

2. Ilpopasern (MCTIOTHUTENb), HE MPEIOCTABUBIIMM IMOKYNATENIO TOJHONW M
JOCTOBEpHON wWH(popMaIu o ToBape (pabore, yciyre), HECET OTBETCTBCHHOCTH,
IIPEyCMOTPEHHYIO NyHKTamu 1-4 cratbu 18 uiam nyHkTom 1 crateu 29 HACTOSIIETO
3akoHa, 32 HEJOCTaTKH ToBapa (paboTbl, YCIIyTH), BOSHUKIIHUE TMOCJE €ro mepeaayu
NOTPEeOUTEIIO BCIIEJACTBUE OTCYTCTBHS y HETO TaKO MH(OpMAIIH.

Nudopmanus 006 H3MEHEHHSX:

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 saneapsa 2019 2. - DedepanvbHulil 3aK0H Om
29 urona 2018 2. N 250-P3

2.1. Brnagenern arperaropa, IpeAOCTaBUBIIUI MOTPEOUTENIO0 HEJOCTOBEPHYIO
WINA HETOJIHYI0 MH(pOpPMaLuio 0 ToBape (yCiyre) Wid MpoiaBle (MCHOJIHHUTENE), Ha
OCHOBAaHHMU KOTOpPOH moOTpeOuTeNneM ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-IIPOAAXKH
(moroBop BO3ME3AHOTO OKa3aHWsI YCIYTr) C NOPOJABLOM (UCIOJHHUTENIEM), HECET
OTBETCTBEHHOCTh 32  YOBITKM, IpPUYUHEHHbIE  IOTPEOUTENIO  BCIEICTBHUE
MIPEOCTABICHUS €My TaKOW WH(pOPMAIIHH.

Ecnu nHOE HE NpeayCMOTPEHO COIVIAIEHUEM MEXIy BIIaJeIblEM arperaropa
U TPOJABLOM (HCIIOJIHUTENIEM) WM HE BBITEKACT W3 CYLIECTBA OTHOLICHUH MEXIY
HUMH, OTBETCTBEHHOCTh 32 HCIIOJIHEHHE JO0TOBOpA, 3aKIIOYEHHOTO MOTPEOHTETEM C
IpOJaBLUOM (MCIIOJIHUTEIEM) HAa OCHOBAaHMM IIPEIOCTABIEHHOM  BiaAEibLEM
arperatopa uHpopmanuu o ToBape (yciayre) Wid ImpojaBle (UCIOTHHUTENE), a TaKKe
3a coOmoJeHHe TMpaB MoTpeOuTeneil, HapylIeHHbIX B pe3yiabTaTe Iepeaayu
norpedurento  ToBapa  (YCIyrd) — HEHAQJJIeXKAllero KayectBa ©  OOMeHa
HENPOJOBOJIBCTBEHHOIO TOBapa HAJUIEKALIEr0 KauecTBAa Ha aHAJOTMYHBIA TOBAp,
HeceT Nnpojasell (MCIOIHUTEND).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NMPUYMHEHHBIC
NOTPEOUTENI0 BCIEACTBUE NPEOCTABICHUS €My HEIOCTOBEpHOW WM HETOJHOM
uHpopMauu o ToBape (ycnyre), B ciydae, €ClH BIaJeJiel] arperaropa He U3MEHSET
uHpOpMaIHIo 0 ToBape (yciyre), MPeAOCTaBICHHYIO MPOJABLIOM (MCIOJIHUTENEM) H
COJIEPIKAIILYIOCS B IIPEITIOKEHUH O 3aKJIFOUEHUH JOI0OBOPA KYIUIM-IIPOJAXXH (A0roBOpa
BO3ME3THOTO OKa3aHUs yCIyT).

Nudopmanus 06 H3MEHEHHSX:

Cmamus 12 oononnena nynkmom 2.2 ¢ 1 ameapa 2019 2. - DedepanbHulil 3aK0H Om
29 urona 2018 2. N 250-P3

2.2. IloTpeburens BrpaBe NPeABIBUTH TPeOOBAaHUE K BIAJIENbILy arperatopa o
BO3BpaTe CyMMBbI NPOM3BEICHHONW MM IpEABApUTENbHON OIUIaThl ToBapa (YCIyrnu).
Biagenen arperatopa Bo3BpalaeT CyMMy IOJIY4EHHOW UM IPEIABAPUTEIBLHON OILIATHI
ToBapa (yciayru) B TEUEHHE MAECATH KaJCHIAAPHBIX THEH CO JHSA IMpeabsBICHUS
noTpeOuTeNneM Takoro TpeOOBaHMS NPU OJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIUX
YCIIOBHH:

ToBap (yciyra), B OTHOIICHMH KOTOpPOro MoTpeOuTeNeM BHECEHa
npeBapuTeNibHas OIulaTa Ha OAHKOBCKHM CUET BlaJeiblia arperaropa, He NepeaaH
noTpeOUTENIO B CPOK (yCIIyra He OKa3aHa B CPOK);

noTpeOuTEeNh HApPaBWII IPOAABILY (MCIIOIHUTEINIO) YBEAOMIIEHHE 00 OTKa3e OT
WCIIOJIHEHUS JI0TOBOpa KYIUIM-NIPOJAXH (ZOroBOpa BO3ME3THOIO OKa3aHUS YCIYT) B
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CBSI3U C HApYIICHUEM MPOJABIOM (HCIOMHUTENEM) 00s3aTeNbCcTBA MepeaaTh TOBap
(OKa3aTh yCiIyry) B yCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ Tpe6oBanuemM o BO3BpaTe CyMMBI IIPEIBAPUTEIILHON OIUIaThl TOBapa
(ycmyrn) moTpeOuTeNh  HAmpaBisieT BIAJENbIly —arperaropa HOATBEpPXKICHHUE
HaNpaBJICHUS] TPOJABIYY (HMCIOJHHUTENIO) YBEIOMJICHUS 00 OTKa3e OT HMCIIOJHEHHS
JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3AHOIO OKA3aHUs yCIyT).

Ecnu mHOE HE NpeaycCMOTPEHO YCIOBHUSIMHU I0JIb30BATEIBCKOIO WM HHOIO
COTJIAIIEHUS] TOTPEOUTENs C BIAJENbLIEM arperaropa, yBEIOMIIGHHE IPOAABILY
(ucriomHUTENI0) 00 OTKa3e OT HMCIHOJHEHHUS JOroBOpa KYIUTH-TIPOJaKu (JIOoroBopa
BO3ME3HOTO OKa3aHUS YCIYT) MOXKET OBITh HANpaBJICHO BIAJENblly arperaropa,
KOTOPBIN 00s13aH HAIIPAaBUTh €To MPOAABILY (MCIIOJIHUTEIIO).

Nudopmanus 006 H3MEHEHHSX:

Cmamus 12 oononnena nynkmom 2.3 ¢ 1 saneapa 2019 2. - DedepanbHulil 3aK0H Om
29 urona 2018 2. N 250-P3

2.3. B cnydae, ykazaHHOM B IIyHKTe 2.2 HACTOSIIEW CTaThW, BIAJEJEI]
arperatopa BIIpaBe OTKa3aTb IMOTPEOUTENI0 B BO3BpATE CYMMBI IPEIBAPUTEIBHOM
omaTel ToBapa (yCiIyru) TpuU IOJYyYEHUH OT IMpoJaBla (MCIIOJHUTENS)
MOJTBEPKICHUS MIPUHATHUS MMOTpedUTENIeM ToBapa (OKa3aHUs YCIyTd) IpU YCIOBHUH,
YTO KOIUS TaKOro TIOATBEPXKICHHUs ObUIa HalpaBlieHa BIaJeNblieM arperaropa
NOTPEOUTEIIO B TEUCHUE IECITU KAICHAAPHBIX JHEU CO JTHS MOJIyYeHHS BJIAJeNIbLEM
arperatopa TpeOOBaHUS O BO3BpAaTe€ CYMMBI IPEABAPUTEIBHON OIUIaThl TOBapa
(ycmyru). B cnmydae Hecornacus moTpeOuTenss € TNPEACTaBICHHBIMHU BIAACIbIIEM
arperaTopa J10Ka3aTeJIbCTBAaMH HPUHATHUS MOTpeOUTEeNeM ToBapa (OKa3aHHs YCIIyTH)
notpeOuTens  BOpaBe TpeboBaThb  BO3BpaTa CYMMBl  IPOM3BENEHHOH UM
NpeBapUTENIbHON OIIaThl TOBapa (yCIyru) B cyJeOHOM MOpSKeE.

3. Ilpyn mpUYMHEHHUH BpeAa KU3HHU, 3JI0POBBI0 U HMMYLIECTBY MOTPEOUTENS
BCJIEJICTBHE HENPEIOCTABICHHUS €My IOJIHOW U JOCTOBEPHOH MH(OPMAIIMU O TOBape
(pabore, ycmyre) moTpeOuTenh BIpaBe MOTPEOOBaTH BO3MEIIEHHUS TaKOro Bpela B
MOpsAJKE, IPETYCMOTPEHHOM cTaThell 14 HacTosero 3akoHa, B TOM 4YHUCJIE TIOJHOTO
BO3MEILEHHUS] YOBITKOB, MPUYMHEHHBIX MPUPOAHBIM OOBEKTaM, HAXOISAIIUMCS B
COOCTBEHHOCTH (BJIaJICHUM ) TIOTPEOUTEIS.

4. Tlpu paccMoTpeHUH TpeOOBaHUI MOTPEOUTENsE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX HEIOCTOBEPHOW HIIM HEIOCTATOYHO IMOJIHOW MHpopmammeir o ToBape
(pabote, ycmyre), HEOOXOIUMO HUCXOAUTH M3 TMPEANONOKEHUS 00 OTCYICTBUHU Y
NOTpeOuTeNsl CrelUalbHbIX [MO3HAHUK O CBOMCTBaX M XapaKTEpPUCTHUKAX ToBapa
(pabotsl, yciayrn).

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim _3axkonom om 21 Oexabps 2004 2. N 171-DP3 6 naumeHosauue
6HeceHbl USMEHEHUs

C/H. mexKcm HAuMeHO6AHUA 6 npedblﬁvmeﬁ pedakuuu
Crarbst 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIOJHUTEINS, MPOIABIIA,
YIOJTHOMOYECHHOU OpraHu3aIu HIIH YIOJTHOMOYEHHOTO
WHIVWBHUAYAIBHOTO TPEANPUHUMATENS, UMIIOpTEpa) 3a HapyIICHUE
mpaB noTpeOuTenei

T'APAHT:

Cwm. 9HHI/IKJ'IOH€)II/II/I, NO3WIHH BBICIIIUX CYJIOB U JPYTIUC KOMMCHTAPHUHU K CTATHEC 13
HaCTOAIICTO 3akoHa
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Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm [ eHecemwvl
U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyuiell pedaxKyuu
1. 3a mHapymeHue TmpaB 1oTpeOuTesell W3rOTOBUTENh (MCIIOJHUTENb,
MpoJaBel], YIOJHOMOYEHHAsl OpraHu3alys Wik YIOJTHOMOYEHHBIH MHANBUAYAIbHBII
MpearpuHUMaTesb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM
WJIH IOTOBOPOM.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnoodicen 6
HOBOUL pedaKyuu

Cm. mexkcm nyHKma 6 npeovloyueil peoaKyuu
2. Ecimm wuHOEe HE YCTaHOBJICHO 3aKOHOM, YOBITKHM, NpPUYMHEHHBIC
MOTPEOUTEII0, TOIEKAT BO3MEIIEHUIO B TIOJHOW CyMME CBEpX HEYCTONKHU (TIEeHH),
YCTaHOBJICHHOH 32KOHOM HITU JIOTOBOPOM.

Nudopmanus 006 H3MEHEHHSX:

Dedepanvrvim_saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 3 eHecemwvl
U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell pedaxKyuu
3. Ymnata HEyCTOWKM (TIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
W3TOTOBHUTENS (MCTIOJMHUTENS, TPOJABIA, YIIOJIHOMOYCHHYIO OpPTraHM3AlUI0 HIIH
VIIOJIHOMOYEHHOTO  HWHIUBUAYaJIbHOTO  MPEINPUHUMATENS,  HMIIOpTEpa)  OT
WCTIOJTHEHUS BO3JIOKEHHBIX Ha HETO 00513aTEIbCTB B HATYPE MEpe]l OTPEOUTEIICM.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim zakonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernwvl
UBMEHEeHUs.

Cm. mexkcm nyHKma 6 npeovloyuei peoaKkyuu
4. W3rortoBuTeNnb (MCIOTHUTENb, MPOJABEI], YIIOJIHOMOUYEHHAs OpraHW3alus
WIK  YINOJHOMOYCHHBIH  WHAWBUAYAIbHBIH  TpEANPUHUMATENb,  HMIIOPTEP)
0CBOOOKIAaeTCI OT OTBETCTBEHHOCTH 34 HEHCIIOJIHEHHE O00s13aTeIbCTB WIH 34
HEHAJICKAIlee HCIONHEHNE O005M3aTEIbCTB, €CIH JOKAKET, YTO HEHUCIIOIHECHHUE
00s3aTeNLCTB WM WX HEHAJJIeKallee WCIOIHEHWE TPOU3OILIO BCIEACTBHE
HEIPEOI0IMMOM CHUIIbI, a TAK)KE 110 MHBIM OCHOBAHUSM, IPEIYCMOTPEHHBIM 3aKOHOM.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim_zaxkonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm 5 6HeceHbl
U3MeHeHUs.

Cm. mekcm nyHKma 6 npeovloyulell peoaxyiu
5. TpeboBanus moTpeduTens 06 yriare HEYCTOMKHY (TIEHH ), MPETyCMOTPEHHOM
3aKOHOM WM  JOTOBOPOM,  IOJICKAT  YAOBJICTBOPCHHUIO  HM3TOTOBHTEIEM
(WCTIOTHHATETIEM, MIPOJIABIIOM, YIIOJTHOMOYCHHOM OpraHu3aIueit WA
VIIOJTHOMOYEHHBIM ~ MHJUBHIYaJIbHBIM  TPCINPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJILHOM TTOPSIIKE.

Wudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim 3akonom om 21 odexabps 2004 2. N 171-D3 6 nynkm 6 eHeceHbvl
UBMEHEeHUs.

Cm. mexkcm nyHKma 6 npeovloyueil peoaKyuu
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6. IIpu ynoBIETBOPEHUHU CyAOM TpeOOBaHMN MOTPEOUTENs, YCTaHOBICHHBIX
3aKOHOM, CyJ  B3bICKMBaeT C  M3TOTOBUTENs  (UCIIONHUTENS, MPOAABIA,
YIIOJIHOMOYEHHOW  OpraHu3aly WIM  YINOJHOMOYEHHOTO  MHIMBHIYaJbHOTO
NpeanpuHUMAaTeNsi, HUMIOpPTEepa) 3a HecoONIoJeHHEe B JOOPOBOJIBLHOM MOpSAKE
YIIOBJIETBOPEHUSI TPeOOBaHUI moTpeduTess mtpad B pazMepe MATHISCAT MPOILEHTOB
OT CYMMBI, IPUCY>KACHHOM CyJIOM B IOJIb3Y MOTPEOUTEIIS.

Ecnu ¢ 3asBieHrEeM B 3alIMTy HpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE
oObeauHEeHHsT MoTpeduTenedl (WX accoUMalM, COIO3bI) WJIM OPraHbl MECTHOTO
CaMOYIpAaBJICHUS,  MNATHAECAT  TMPOLEHTOB  CYMMBI  B3BICKAaHHOTO  mIiTpada
NEPEUYHCISIIOTCS  YKa3aHHBIM OOBEAMHEHUSM (X acCOLMalUsAM, COI3aM) WM
OpraHam.

Crarpsi 14. VMymiecTBeHHass OTBETCTBEHHOCTb 3a BpEl, NPUUYMHEHHBIN
BCJIEJICTBHE HEIOCTATKOB TOBapa (padoThl, yCIIyrn)
TAPAHT:

CM. DHIMKIONENH, TO3UIMH BBICIINX CYJIOB M APYyrue KOMMEHTapHHu K cTaThe 14
HACTOALIETO 3aKOHA

1. Bpen, npuuuMHEHHBIN XU3HH, 3[0POBBI0 WJIM HMMYILECTBY HOTPEOUTENsS
BCJIEICTBUE KOHCTPYKTUBHBIX, IIPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX
HE/I0CTAaTKOB TOBapa (paboThl, yCIYTH), MOIJICKUT BO3ZMEIICHHUIO B TIOJTHOM 00beMeE.

2. IIpaBo TpeboBaTh BO3MEUICHUS Bpena, NPUUYUHEHHOTO BCIICACTBUE
HE/IOCTaTKOB TOBapa (paboOThl, YCIyrd), MpU3HAETCS 3a JIOOBIM MOTEPIEBIIUM
HE3aBHUCHUMO OT TOIO, COCTOSUI OH B JIOTOBOPHBIX OTHOLIEHUSIX C IIPOJABIIOM
(MCTIONTHUTENIEM) WIIH HET.

Nudopmanus 006 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu

3. Bpen, nmpuyuMHEHHBINH XWU3HH, 30POBBI0 WM HMYIIECTBY MOTpEeOUTES,
MOJJICKUT BO3MEIICHUIO, €CIIU BpEeJ MPUUYMHEH B TEUYEHHE YCTAaHOBJIEHHOI'O CpOKa
CITY>kOBI WJTH CpOKa TOJTHOCTH ToBapa (paboThl).

Ecim wa ToBap (pe3yapTar paboOThI) JODKEH OBITh YCTAaHOBJICH B
COOTBETCTBHUH C ITYHKTaMH 2, 4 CTaTbU 5 HACTOAIIETO 3aKOHA CPOK CIIY>KOBI MITH CPOK
TOJIHOCTH, HO OH HE YCTAaHOBJICH, JIMOO TOTpeOMTENTI0 HE ObLIa MpeaocTaBicHA
MOJTHAsT M JIOCTOBEpHasi MH(GOpMAIUs O CPOKE CIYKObI WM CPOKE T'OJHOCTH, JIMOO
noTpeburtens He ObLT MPOMH(MOPMUPOBAH O HEOOXOAUMBIX JTCUCTBUSAX IO UCTCUYCHUH
CpOKa CIyKObl WJIM CpOKa TOAHOCTH M BO3MOXXHBIX IOCIEJACTBUSX MPH
HEBBITIOJTHCHUH yYKa3aHHBIX JICUCTBUH, MO0 TOBap (pe3yabTar paboThl) 10 UCTCYCHUHN
3THUX CPOKOB IMPEJICTaBISET OMACHOCTb MJIS KU3HHM M 3[0POBBS, BpEHd TMOMJICHKHUT
BO3MELICHUIO HE3aBUCUMO OT BPEMEHU €ro IPUYHHEHUS.

Eciun B coOTBETCTBHMM € DOYHKTOM | cTaThbd 5 HACTOSIIEro 3akoHa
M3TOTOBUTENH (MCIIOJIHUTEINb) HE YCTAaHOBWIJI Ha TOBap (paboTy) CPOK CIy» ObI, Bpe.
MOJJICKUT BO3MEIIEHHUIO B Cllydyae €ro NMPUYMHEHHS B TEUCHHE JECSITH JIET CO JHS
nepegaud ToBapa (paboThl) MOTpeOUTENI0, a €CIU JICHb IepeJaydl YCTaHOBHUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHHSI TOBapa (OKOHYAHHMSI BHIMIOJHEHUS PaOOTHI).

Bpen, mnpuuMHEHHBIN BCIEACTBUE HENOCTATKOB  TOBapa, MOMJIEKUT
BO3MEUICHUIO TPOAABIIOM MJIM U3TOTOBUTENIEM TOBapa 10 BHIOOPY MOTEPIEBUIETO.

Bpen, npuunHEHHBIM BCIEACTBUE HEAOCTAaTKOB pabOThl WM YCIYTH,
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MOJIVIEKUT BO3MEIIEHUIO UCTIOIHUTEIEM.

4. WsroroButenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a Bpel,
NPUYMHEHHBIA JKU3HM, 3/0POBBI0 MM HUMYIIECTBY TIOTPEOUTENs B CBS3U C
WCTOJIb30BAHUEM MaTepualioB, O0OpYIOBaHUsS, HMHCTPYMEHTOB W HMHBIX CPEJCTB,
HEOOXOAMMBIX Ul TPOU3BOJCTBA TOBApOB (BBIOJHEHMS pPabOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHHWN BBIIBUTDH
UX 0COObIE CBOICTBA MIIN HET.

5. MWzroroButenb  (MCHOTHUTENb, MPOJAABEN])  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH, €CIIM JOKAKET, YTO Bpe MPUUYMHEH BCJEICTBHE HENPEOIOTUMOM
CHJIBl WJIM HapyUIeHUs TOTpeOHTENIeM YCTAaHOBJICHHBIX IPaBWJI HCIIOJIB30BaHMS,
XpaHEHMS WIH TPAHCIOPTUPOBKH TOBapa (paboThl, yCIIyTH).

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim_saxonom 21 oexabpsa 2004 2. N 171-D3 ¢ cmamvio 15 6HeceHbl
U3MeHeHUs.

Cm. mekcm cmamobil 8 npeodvbloyuel peoaKyuu
Cratpsa 15. KomneHncanus MopaabHOTO Bpeaa
TAPAHT:

CwMm. BHHI/IKJ'IOHGJII/H/I, NO3WIHHU BBICIIIUX CYJIOB U JPYTIUC KOMMCHTAPHUHU K CTATHEC 15
HACTOALIET0 3aKoHa
MopanbHblii Bpell, TPUYMHEHHBIM I[OTPEOUTENI0 BCICACTBUE HAPYIICHHS
U3TOTOBUTEJIEM (MCIOJHUTENEM, MPOJABIOM, YIIOJIHOMOUYEHHOM OpraHu3alvel WiH
YIIOJTHOMOYEHHBIM WHJIWBUIYalIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) IMpaB
nmoTpeOuTeNsi, NMPETyCMOTPEHHBIX 3aKOHAMH M TPAaBOBBIMH aKTamMH Poccuiickoit
®denepannu, peryivpyomMI OTHOLIEHUS B 00JacTH 3alIMTHI MIpaB MOTpeduTenei,
MOJJICKUT KOMIIEHCALlMU MPUYMHUTENIEM Bpela MpU HaJIMYUU €ro BUHBL. Pa3mep
KOMIIEHCAI[MM MOPAaJbHOTO Bpelia Ompelessercs CyAOM U He 3aBHCHUT OT pa3Mepa
BO3MEIICHHS UMYIIECTBEHHOTO Bpe/a.
KomneHncamuss MopanbHOrO BpeJa OCYIIECTBISETCS  HE3aBUCHMO  OT
BO3MEIICHHS UIMYIIECTBEHHOTO Bpe/ia 1 MOHECEHHBIX MOTPEeOUTENEM YOBITKOB.

Crarbs 16. HenelicTBUTENBHOCTD YCJIOBUI JOTOBOPA, YIIEMIISIONIUX IpaBa
noTpeouTens
TAPAHT:

Cwm. BHHI/IKHOHGJII/H/I, NO3WIHH BBICIIIUX CYJIOB U JPYIHUC KOMMCHTAPHUHU K CTATHEC 16
HACTOALIET0 3aKOHa
1. YcaoBust norosopa, yuiemisiiolide mpaBa MOTPEeOUTENs MO CPAaBHEHUIO C
MpaBWIaMH, YCTAaHOBJIIEHHBIMM 3aKOHAMHM WM MHBIMH IIPAaBOBBIMH  aKTaMH
Poccuiickoit ®enepanuu B 001acTH 3aIMTHl TPaB IMOTPEOUTENICH, TPU3HAOTCS
HeﬂeﬁCTBHTGHBHBIMH.
Ecniu B pe3ynabTaTe HCIOJNHEHHUS JOTOBOpa, YHIEMIISIONIErO  IpaBa
noTpeduTeNsi, y HEro BO3HHUKIM YOBITKM, OHHM TIOJUIEKAaT BO3MEIICHUIO
M3TOTOBUTEJIEM (MCTIOTHUTEIIEM, MPOABIIOM) B TIOJTHOM O0BEME.

Hudopmanus 06 H3MEHEHHAX:

Dedepanvrvim _3axonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHeceHbl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu
2. 3anperniaercs 00yCIOBIMBATh MPUOOPETEHHUE OTHUX TOBAPOB (paboT, yciyr)
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00s3aTeNIbHBIM ~ MPUOOpPETEHHEM HMHBIX TOBapoB  (pabor, ycmyr). VYOBITKH,
NPUYMHEHHBIE MOTPEOUTENI0 BCJEICTBHE HApYIICHHS €ro IpaBa Ha CBOOOIHBIH
BbIOOp TOBapoB (paboT, yciayr), BOZMEIIAIOTCS MPOIABIOM (MCIIOTHUTEIEM) B TIOJTHOM
o0beMme.

3ampemaercss 00yCIOBIMBATH YJOBIETBOPEHUE TpPeOOBaHMM MOTpeOUTENEH,
NPEIbSBISIEMBIX B TEUCHHE TapaHTUHHOTO CPOKAa, YCIOBUSMH, HE CBSI3aHHBIMHU C
HEJ0CTaTKaMu TOBapoB (paboT, yciyr).

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_zakonom om 21 oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl
usmeHnenus, scmynarowue 8 cuny ¢ 1 uona 2014 e.

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

3. IlpomaBen (WCHOJHWTENL) HE BHpaBe 0€3 corjacus NOTpeOUTeNs
BBITIOJIHATE JIOTIOJTHUTENNBbHBIE PalOoThl, yciuyru 3a mary. llotpeOurens Brpase
OTKa3aThCsl OT OIUIAThl TaKUX padoT (yciyr), a €cilu OHH OIUIaYeHBI, MOTPEOUTEINb
BIIpaBe MOTpPeOOBaTh OT MpPOJaBla (MCIIOJHUTENS) BO3BpaTa YIUIAYEHHOW CYyMMBI.
Cornacue moTpeOUTENsT Ha BBITIOJIHEHUE IOMOJHUTEIBHBIX PadOT, YCIyr 3a IUiaTy
odopmiIsieTcss MPOAABIIOM (HCTIOJHUTENIEM) B NMHUCBMEHHOW (opMme, eciau HMHOE He
MPeIyCMOTPEHO (heJepalbHbIM 3aKOHOM.

Hudopmanus 06 HM3MEHEHHAX:

Deodepanvrvim 3axonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon 0ononnen
cmamuveu 16.1
Crarps 16.1. @Popmbl W TOPSAOK OIUIATBl MPU MOPOJAXKE TOBAPOB
(BBIMOSTHEHNUU PA0OT, OKA3aHUH YCIIYT)

T'APAHT:

CM. JHIMKIONEANH, MO3UIMKA BBHICIIMX CYJAOB M APYTHME KOMMEHTapHH K CTaThe
16.1 HacTosmero 3akoHa

Wudopmanus 06 M3MEHEHHAX:

Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiil 3akon om 31 uronsa 2020 2. N
290-D3

Cm. 6voywyio pedaxuyuio

Ilynkm 1 uzmenen c 1 noabpsa 2020 2. - Dedepanvroiii 3axkon om 31 urons 2020 2. N
290-@3

Cm. npedvloyuyio peoaKuuro
1. [Iponasen (MCIOIHUTEIND, BIIAJIENEL arperaropa B CiIyyae MCIOJIb30BaHUS B
CBOEH JNEeATENPHOCTH HAJIMYHBIX PAacyeToB € MOTpedHuTeneM) o0si3aH 00ecreyuTh
BO3MOKHOCTh OILJIAThI TOBApOB (paboT, yCIyr) MyTEM HCIIOJIb30BaHUS HAIIMOHATBHBIX
TUIaTEKHBIX HHCTPYMEHTOB, a TAK)KE HAJTMYHBIX PAacUyeTOB MO BHIOOPY MOTPEOUTES.
O06s3aHHOCTD 00€CIECUYNUTh BO3MOXKHOCTH OIUIATHI TOBApOB (paloT, yCiyr) c
UCTOJb30BAHUEM  HALMOHAJBHBIX  IUIATEKHBIX  MHCTPYMEHTOB B paMKax
HAIIMOHAJILHOM CHCTEMBbI IUIATEXHBIX KapT pacHpoCTpaHseTcs Ha MpoJaBla
(McTIOTHUTENS, BIIAJIEIbIla arperaropa), y KOTOporo BEIpy4YKa OT pean3aliii TOBapOB
(BbIMONIHEHUsT paloT, OKa3aHHs YCIYr) 3a MPEALISCTBYIOIIUN KaleHAApHBIA TOJ
MIPEBBIIIACT COPOK MUJUTMOHOB pyOIIeH.
TAPAHT:

B nepuon ¢ 1 mapra 10 30 uronst 2021 r. BKIFOUYUTENBHO 00sI3aHHOCTH 00ECTICUUTh
BO3MO>XHOCTb OIUIaThl TOBAPOB (paboT, yCIyr) ¢ MCHOJb30BAHUEM HALIMOHAJIBHBIX
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IUIATEKHBIX MHCTPYMEHTOB B paMKax HallMOHAJIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBua (UCHOJHUTENS, BIAJENbLla arperaropa), y
KOTOPOTO BBIPYYKa OT peaju3allid TOBApOB (BBIMOJHEHHs paboT, OKa3aHHs YCIyT)
3a NpEeALECTBYIOIMI KaleHIapHbli roj npespimaeT 30 MUJUIMOHOB pyOie

Ecmu mecro omnaTel ToBapoB (paloT, yCIIyr) HaXxOAWUTCS B MecCTe, TJe He
MPEJOCTABIIAIOTCS YCIYTH JOCTYIA K MOABMKHOW paanoTeneOHHON CBSI3U U (HIIN)
CpeAcTBaM KOJUICKTHBHOTO JOCTyHa K HWH(POPMAIMOHHO-TEICKOMMYHUKALMOHHOM
cetu "WHrepHer", mponamen] (MCHOTHUTENb) OCBOOOXKIAETCS OT OO0S3aHHOCTH
o0ecreynTh B 3TOM MECT€ BO3MOXHOCTh OIUIATHl TOBAapoB (paboT, yciyr) c
HCII0JIb30BAHNEM HAIIMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKmaeTcss OT OOS3aHHOCTH 00ECHEYUTh BO3MOXKHOCTH
OIJIaThl TOBApPOB C HCIIOJIB30BAHMEM HAI[MOHAJbHBIX IUIATEKHBIX MHCTPYMEHTOB B
TOPrOBOM OOBEKTE, BBIPYUKa OT peasin3alliil TOBApOB B KOTOPOM COCTaBIISIET MEHEE
ST MAJUTMOHOB pyOJieH 3a MpeecTBYIOUNI KaleHIapHbIH IO,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE yKa3aHHOH 00sa3anHOCTH cM. KOAIl PO

2. Omuata ToBapoB (paboT, YCIyr) MOXET MPOU3BOAUTHCS MOTpeOUTENEM B
COOTBETCTBHHM C YKa3aHHEM IMpoJaBla (MCIIOJHUTENs) IyTeM pacyeToB uepes3
CYOBEKTOB HAIlMOHAIBHON IJIATEXHOW CHCTEMBI, OCYIIECTBIISIONIMX OKa3aHHE
IJIATEXKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOaTenbCcTBOM Poccuiickon @enepaunu o
HAIIMOHAJILHOM IUIATEXKHON CHCTEMe, €ClIi MHOE HE YCTAaHOBJECHO (elnepaibHBIMU
3aKOHaMU WJIM MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamMu Poccuiickont @enepanuu.

3. Ilpu omutate ToBapoB (padboT, yCIyr) HATMYHBIMU JIEHE)KHBIMU CPEICTBAMHU
00s13aTeNIbCTBA MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHHUTEIEM) 110 OIUIaTE TOBApOB
(paboT, yciayr) CUNTArOTCS UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPECTB
C MOMEHTa BHECCHHUSI HAJMUHBIX JECHEXKHBIX CPEICTB MPOJABIY (MCIIOIHUTEINO) JHO0
IUIATeKHOMY areHTy (Cy0areHry), OCYIIECTBISIOIIEMY ACATENbHOCTh IO TMpUEMY
aTexen GU3NYECKUX JINI.

[Ipu omnare TOBapoB (paboT, yciayr) MyTeM IepeBoja IMPeaoCTaBISIEMBIX
NoTpeOUTeNIeM HAMYHBIX JEHEKHBIX CpPEACTB 0e3 OTKpBITHUS OaHKOBCKOIO cyeTa
00s13aTeNIbCTBA MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOIHHUTEIEM) 110 OIUIaTE TOBApOB
(paboT, yciayr) CUMTarOTCA UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB
C MOMEHTa BHECEHMs IOTpeOUTENEeM HAIUYHBIX JCHEKHBIX CPEICTB KpPEIUTHOM
opranuzanmui ~ Jub60  OAaHKOBCKOMY  IUIaTeXKHOMY  areHty  (cyOareHrty),
OCYILIECTBIISIIOIIUM JEATEIbHOCTh B COOTBETCTBUM C 3aKOHO/1aTeIbCTBOM Poccuiickon
denepanyy O HALIMOHAIBHOM IUIATEKHOM CUCTEME.

[Tpu omutare ToBapoB (paboT, yCiIyr) myTeM HepeBojia ICHEKHBIX CPEICTB B
paMKax NpUMEHsSEMBIX (OpM OE3HATUYHBIX pacyeToB 00s3aTeNbCTBA MOTPEOUTENS
nepes MpoJaBioM (KCIOIHUTENEM) IO OIIaTe TOBapoB (paboT, yCIyr) CUHTAIOTCS
UCIIOJIHEHHBIMM B CyMME€, YKa3aHHOH B pacHOpsDKEHMH O IIEPEBOJE JIEHEKHBIX
CpeACTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHUS  OO0CITYKMBAIOILICH
noTpeOuTeNst KPeIUTHON OpraHu3aIfei.

4. Ilpu omnare ToBapoB (paboT, yciayr) NpoaaBIly (MCIIOJHUTEIIO) 3alPeLeHO
yCTaHaBJIMBATh B OTHOIIEHUH OJHOTO BHJa TOBapoB (paboT, yciayr) pa3iuyHble [EHBI
B 3aBHCHMOCTH OT croco0a MX OIIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WIIM B
paMKax IpuMeHseMbIX (opM Oe3HAITUYHBIX PACYETOB.

5. IlpomaBen (MCHOJIHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y
notpeOuTenst yOBbITKH, BbI3BaHHbIC HApyIIEHHUEM TpeOOBaHMM NyHKTa | HacTOSIIEH
CTaThH.
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Cratea 17. CynebHas 3ammura npas moTpeouTenen
TAPAHT:

CM. DHIMKIONENH, TO3UIMY BBICIINX CYJOB M APYrue KOMMEHTapuu K ctaTtbe 17
HACTOALIETO 3aKOHa

O paccMOTpeHHMH cylaMd TpaKIaHCKUX Jel [0 crhopaM o 3alluTe IpaB
noTpeduteneit cMm. mocranosneHue Ilnenyma BepxoBHoro Cyma P® ot 28 utons
2012r. N 17

Hudopmanus 06 HM3MEHEHHAX:

Ilynkm 1 uzmenen ¢ 3 cenmsbps 2018 e. - Dedepanvuviil 3akon om 4 urons 2018 e.
N 133-D3

CMm. npedsloyuyio peoaxkyuio
1. 3amuTa mpaB MOTpeOUTENEH OCYIIECTBISCTCS CYIOM.
3ammra mpaB  moTpeOuTeneil  yciyr, OKa3blBaeMbIX  (PMHAHCOBBIMHU
OpraHU3alUsIMH, OPTaHU3YIOIMMH B3aUMOCHUCTBUE C YIOJTHOMOYEHHBIM IO MpaBaM
norpeOuTeneil GUHAHCOBBIX YCIYT B COOTBETCTBUU ¢ DesepaiibHbiM 3akoHOM "OO
YIIOJIHOMOYEHHOM I10 TIpaBaM NnoTpeOuTeneil GMHAHCOBBIX YCIYT", OCYIIECTBISIETCS C
0COOEHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Nudopmanus 006 H3MEHEHHSX:

Dedepanvrvim sakonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoogicen 8 Ho8oll
pedaxkyuu

Cm. mexcm nynkma 8 npeovioyujell pedaxKyuu

2. Vcku o 3amuTe mpaB MoTpedureneid MoryT ObITh MIPEABSIBICHBI IO BEIOOPY
UCTIIA B CYJI TIO MECTY:

HAXOXKJCHHUS OPTaHW3AIlMU, a €CIU OTBETYUKOM SIBISICTCS WHIWBUIYATbHBINA
MPeIIPUHUMATEIb, - €70 )KUTEIbCTBA;

KHUTEIHCTBA WM TIPEOBIBAaHHSI UCTIIA;

3aKITFOYCHHUS WIIA UCTIOITHEHUS JIOTOBOPA.

Ecmu wck k opraHu3amuy BBITEKAeT W3 JCSITEIBHOCTH e¢ (uiuana Win
MIPEJICTABUTEIIbCTBA, OH MOXKET OBITh MPEABSBICH B CYJA MO MECTY HaXOXKICHHS €€
bwmana WM npeacTaBUTeNLCTBA.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3akonom om 18 uons 2011 2. N 242-D3 nynkm 3 u3109CeH 8 HOBOU
pedaxyuu, scmynaroueii 8 cuny ¢ 1 aseycma 2011 e.

Cm. mexkcm nyHKma 6 npeobloyuei peoaKkyuu
3. IloTpeOuTenu, UHBIC MCTIBI 10 MCKaM, CBS3aHHBIM C HapyIICHHEM IIpaB
notrpeOuTeneii, OcCBOOOXKAAIOTCA OT YIUIAThl TOCYJApCTBEHHON TMOLUIMHBI B
COOTBETCTBHH C 3aKOHOJaTeIbcTBOM Poccuiickoit deneparyu o Hanorax u coopax.

I'nasa II. 3amura npaB norpeduTeIeil MpH NMPoake TOBAPOB MOTPeOUTESIM

TAPAHT:
CM. cxemy "3amura npaB NOTpeOHUTENEH U MPOaaXe TOBapoB"

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim _saxonom om 25 oxmaops 2007 e. N 234-D3 6 naumenosarue
BHeCeHbl USMEHeHUs, BCMynaloujue 8 CUuly no UCmedeHuu copoka namu Ouel nocie
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OHsL 0puyuanbLHO20 0NnYoIUKO8aAHUS HA38AHH020 PedepanibHO20 3aKOHA

Cm. mexkcm HAUMEHOBAHUS 8 npedblévmeﬁ pedakuuu
Crarbs 18. [IpaBa notpeduTens mpu oOHAPYKEHUU B TOBApPE HEJTOCTATKOB
TAPAHT:

CwMm. BHHI/IKJ'IOHGJII/H/I, NO3WIHHU BBICIIIUX CYJIOB U JPYTIHUC KOMMCHTAPHUHU K CTATHEC 18
HaCTOAIICTO 3akoHa

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nynkm 1 eneceHnwvl
UBMEHEeHUsl, 8CMYNAWUe 6 CUly No UCMeYeHUU COpPOKA NAMmuU OHell Nocie OHsl
ouyuanbHo20 OnyoNUK08aHUs HA38aHHO20 PedepanbHo20 3aKOHA

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

1. [Torpeburens B ciydae 0OHApPYXKEHHsI B TOBape HEAOCTATKOB, €CIM OHH HE
OBLTH OTOBOPEHBI MPOJIABIIOM, TI0 CBOEMY BBIOOPY BITpaBe:

moTpedoBaTh 3aMEHBl HA TOBAp JTOW K€ MapKu (ITHX ke MOJASHA U (WIIH)
apTHUKYyJa);

MOoTpeOOBaTh 3aMEHBI Ha TAKOW e TOBap APYrod Mapku (MOAEIH, apTUKYJIA) C
COOTBETCTBYIOIIUM TEPEPACUETOM MOKYITHOH IICHBI;

MoTpedOBaTh COPA3MEPHOTO YMEHBIIIEHUS TIOKYITHOM 1ICHBI;

MoTpedoBaTh HE3aMETUTEILHOTO OE3BO3ME3IHOTO YCTPAHECHUS HEOCTATKOB
TOBapa WJIH BO3MEIICHHS PACXOJIOB HAa UX UCIPABICHUE MOTPEOUTEIIEM HIIU TPETHUM
TUIIOM;

OTKa3aThCS OT WCIOJIHEHHsI JOrOBOpa KYIUIM-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUTAYeHHOW 3a ToBap cymwmbl. [lo TpeOoBaHMIO MpojaBIia M 3a €ro CUYeT
MOTPEOUTENH JOKEH BO3BPATUTH TOBAP C HEJJOCTATKAMHU.

[Ipu 3TOM MOTpeOUTENh BIpaBe MOTPEOOBATH TAKKE TMOTHOTO BO3MEIICHUS
yYOBITKOB, TPUYMHEHHBIX €My BCJIEJICTBHE TMPOJAXH TOBapa HEHAAJIESKAIIETO
KauecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKHU, YCTAHOBIIEHHBIC HACTOSIIUM 3aKOHOM JUISI
YIIOBJIETBOPESHHS COOTBETCTBYIOIIUX TPEOOBAHMIA TOTPEOUTEIIS.

B OTHOIIEHWM TEXHUYECKH CIIOXHOTO TOBapa MOTPeOUTENh B Ciydae
OoOHapy)XeHHUs B HEM HEIOCTATKOB BIPAaBE OTKA3aThCs OT WCIIOJHEHHS JOTOBOpA
KYTUTH-TIPOJIAKU U TTOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TaKOH TOBap CyMMBI JIHOO
MPeIbsIBUTH TPEOOBAHME O €r0 3aMEHE Ha TOBAp ITOU Ke MapKu (MOJENH, apTUKYIIA)
WIM Ha TaKOW jKe€ TOBap APYrod Mapku (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
nepepacyeToM IMOKYIMHOW IICHBl B TEUEHHE MATHAAUATH IHEH cO JHSA Mepenadu
MOTPEOUTEN0 Takoro ToBapa. [lo MCTeYeHHH 3TOro CpoKa yKa3aHHbIE TPeOOBAHHS
MOJITIKAT YJJOBIIETBOPEHHUIO B OJJHOM U3 CIIEIYIONINX CITy4acB:

oOHapyXeHHE CYIIECTBEHHOTO HEJI0CTaTKa TOBApa;

HApYIICHWE YCTAaHOBIEHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTpaHEHUs
HEJ0CTAaTKOB TOBApa;

HEBO3MOXXHOCTh ~ HCIIOJIb30BaHMsSI TOBapa B TEUYCHHE KaXIOro roja
rapaHTUHHOTO CpPOKa B COBOKYIMHOCTH OoJiee 4YeM TpUANATh JHEH BCIEICTBHE
HEOJIHOKPATHOTO YCTPAHEHHUS €T0 PA3IMYHBIX HEAOCTATKOB.

[lepeueHb TEXHHYECKH CIIOKHBIX TOBAapOB YTBepkaaeTcs lIpaBUTEIhCTBOM
Poccuiickoit denepanuu.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_ saxonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm 2 eHecembvl
UBMeHeHUs

Cm. mekcm nyHKmMa 8 npeovloyuiel peoaKuuu
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2. TpeOoBanusl, yka3aHHbIC B IYHKTEC | HACTOSAIIEH CTAaThU, MPEABIBISIOTCS
moTpeduTeNeM  TPOAABIy  JMOO  YINOJTHOMOYEHHOW  OpraHu3alud  WIH
YIOJIHOMOYEHHOMY MUHAUBUIYaIbHOMY HPEANPUHUMATEINIO.

Nudopmanus 06 H3MEHEHHSX:
Dedepanvrvim 3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 3 eHeceHbvl

UBMEeHeHUsl, 8CMYnarwue 8 Culy Nno UCMeYeHUU COpOKAd namu OHell nocie OHs
ouyuanvro2o onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mekcm nyHKma 6 npeovioyuiell peoaxyiu

3. TloTtpebutenp BIpaBe MNPEAbSIBUTH TpeOOBaHUS, yKa3aHHBbIC B ab3arax
BTOPOM W ISITOM IYHKTA | HACTOAIIEW CTaThbW, W3TOTOBUTENIO, YIMOJHOMOYEHHOU
OpraHW3alMi WA YINOJHOMOYEHHOMY HWHIWUBUIYAJLHOMY MpEANPUHUMATEINIO,
HMITOPTEPY.

Bwmecto mpenbsBieHns 3TUX TpeOOBaHWK TOTPEeOMTETh BIPAaBE BO3BPATHTH
M3TOTOBUTEIO WJIM HMMIIOPTEPY TOBAp HEHAJUISKAIEro KadyecTBa W TOTPeOOBaTh
BO3BpAaTa YIUIAaY€HHOHN 32 HETO CYMMBI.

4. YTpaTtuna cumy.

Hudopmanus 06 HM3MEHEHHAX:

Cm. mexcm nyukma 4

DedepanvHvim 3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 eHecemwvl
UBMEeHeHUsl, 8CMYNnarwue 8 CUuly no UCMeYeHUU COpOoKd namu OHell nocie OHs
ouyuanvbrozo onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mekcm nyHKma 6 npeovloyuiell peoaxyiu
5. OrcyrcTBHE Yy TOTPEOUTENSI KACCOBOTO HJIM TOBAPHOTO YeKa JINOO WHOTO
JOKYMEHTa, YJIOCTOBEPSIOMIMX (aKT M YCJIOBHS IOKYIIKH TOBapa, HE SBISCTCS
OCHOBAHHUEM JIJIsl 0TKa3a B YJAOBJICTBOPEHUH €0 TPEOOBAHHUM.
TAPAHT:

B cootBercTBum co cratheit 493 I'K PD orcyrcTBHe y moTpeOUTENs yKa3aHHBIX
JIOKYMEHTOB HE JIUIIAET €r0 BO3MOKHOCTH CChUIATHCSl HA CBUJIETENbCKUE MTOKA3aHUS
B MTOJITBEPIK/ICHUE 3aKIIOUEHHS I0rOBOpa

[IpomaBery  (M3roTOBUTENb),  YIOJHOMOYEHHAs  OpraHu3alus  WId
VIIOJTHOMOYEHHBI  WHIUBUAYAIbHBIA MpeANpUHUMATENNb, HMIOPTEp OOsS3aHbI
MPUHATH TOBAP HEHAJUIEKAIIETO KauecTBa y MOTPEOUTENS U B cliydae HEOOXOIUMOCTH
MIPOBECTHU MPOBEPKY KauecTBa ToBapa. [loTpebutens BpaBe yuacTBOBaTh B MPOBEPKE
KayecTBa TOBapa.

B cnydae cropa o nmpuurHaxX BO3HUKHOBEHHUSI HEAOCTAaTKOB TOBapa MpoJiaBerl
(M3rOTOBUTENb),  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YIIOJHOMOYEHHBIH
WHAUBUAYAIbHBIN TMpEeANpPUHUMATENb, HUMIOPTEp OO0S3aHbl MPOBECTU DJKCIEPTU3Y
TOBapa 3a CBOM cuYeT. DKCIepTH3a ToBapa MPOBOAMUTCS B CPOKH, YCTaHOBJICHHBIE
cratbsivu 20, 21 u 22 Hacrodmero 3akoHa JJisl yIOBJIETBOPEHUSI COOTBETCTBYIOLIUX
TpeboBanuii motpedutens. [lorpeduTens BIpaBe MPUCYTCTBOBATH MPHU MPOBEICHUU
SKCIIEPTH3bl TOBapa W B Cllydyae HECOIVIacusi C €€ pe3ylbTaTaMd OCIOPUTH
3aKJIIOUYEHHE TaKOM 9KCHEepPTU3bI B CyA€0HOM TMOPSIJIKE.

Ecnu B pesynbTrare 3KCHepTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJAOCTaTKU
BO3HUKIIM BCJEICTBUE OOCTOATENILCTB, 3a KOTOpble HE OTBEYaeT IpoAaBel]
(M3roToBUTENB), TOTpeOUTETh 00s3aH BO3MECTHTH TNPOJABIY (HM3TOTOBUTEINIO),
VIIOJTHOMOYEHHON  OpraHu3allud WM  YHIOJHOMOYEHHOMY  HMHAMBHUAYaJIbHOMY
MpealpUHUMATEN0, UMIIOPTEPY pPacXoJbl Ha IPOBEIEHUE HKCIEPTU3BL, a TaKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PacXobl Ha XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.
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Nudopmanus 06 H3MEHEHHSX:

DedepanvHvim_ saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6 eHeceHbvl
U3MeHeHUs.

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

6. [IlpomaBeny (M3rOTOBUTENH), VYIOJIHOMOYEHHAss OpraHM3alus MU
YIIOJTHOMOYEHHBIN HMHAWBUYaJbHBIM MpeANpUHUMATENb, UMIOPTEp OTBEYaeT 3a
HEJIOCTaTKM TOBapa, Ha KOTOPBIM HE YCTAHOBJIEH TapaHTUMHBINA CpPOK, €CIU
MOTPEOUTENH JOKAXKET, YTO OHM BO3HUKIIU JI0 Mepeiadl TOBapa MOTPEOUTENIO WU TTO
MPUYKMHAM, BO3HUKIIUM JI0 3TOIO0 MOMEHTA.

B oTHOmeHnM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUMHBINA CPOK,
npojaselr] (M3roTOBUTEINb), YIOJIHOMOYEHHAs] OpPraHM3alysl WIM YIOJTHOMOYEHHBIH
WHAUBUAYAIbHBIN NpeANpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa,
€CJIM He JIOKaXeT, YTO OHM BO3HUKIM TOCHEe TMepeAayd ToBapa MOTPEOUTEINIO
BCJIC/ICTBUE HAapyILEHUs MOTpeOUTENeM MpaBUi MCIONb30BAHUS, XPAHEHUS WIH
TPaHCIOPTUPOBKH TOBapa, IEUCTBUM TPETHUX JIUI] WU HEMPEOIOTUMOM CUJTBI.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim saxonom om 21 odexabps 2004 e. N 171-D3 nynkm 7 uznodxceH 6
HOBOUL pedaKyuu

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

7. HocraBka KpymHOTabapuTHOTO TOBapa M TOBapa BecoM Ooyee MATH
KWJIOTPAMMOB ISl PEMOHTA, YIEHKH, 3aMEHbl M (WMJIHM) BO3BPAT UX IMOTPEOUTEIIO
OCYIIECTBIISIIOTCA CHWJIAMH W 32 CYET MpojaBla (M3rOTOBUTEINS, YIMOJIHOMOYEHHOM
OpraHu3alyd WK  YINOJHOMOYEHHOTO WHAMBUAYAJIBHOTO MpEAIpUHUMATENS,
uMmmoprepa). B cioydae HEUCHONHEHHsI JaHHOW OOS3aHHOCTH, a TaKXKe MpH
OTCYTCTBUM TIpOJaBla (M3rOTOBUTEINSI, YIOJIHOMOYEHHON OpraHu3anuu WIH
YIOJHOMOUYEHHOTO0 HMHAWBUAYAJbHOTO MpEeANpUHUMATENs, HMIOpTEpa) B MeCTe
HAXOXJACHUS TMOTpeOuTeNss AocTaBka W (WJIM) BO3BpaAT yKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIISThCST  moTpedurenem. Ilpm  3TOoM  mpomaBery  (M3TOTOBUTEINb,
YIOJHOMOYEHHAs] ~ OpraHu3alus  WIM  YIOJHOMOYEHHBIH  WHIWBUyaJIbHBIN
npearnpuHUMaTelb, HUMIOPTEp) O00s3aH BO3MECTUTh MOTPEOUTEN0  PacXOJbl,
CBSI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHus NOTpeOUTENeM TpeOOBaHUI B OTHOILICHUH
HEZ0CTaTKOB TOBapa
TAPAHT:

CM. DHIMKIONENH, TO3UIMY BBICIINX CYJIOB M APYrue KOMMEHTapuu K cTaTthe 19
HACTOALIETO 3aKOHa

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_ saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm [ eHecemwvl
UBMeHeHUs

Cm. mexcm nyHkma 6 npeovloyuieil peoaxKuyuu
1. Tlorpebutens BIpaBe TMPEAbSIBUTH MPETYCMOTPEHHBIE cTaTheil 18
HACTOSAMIETO 3aKoHa TPeOOBaHHWS K MPOJABIYy (M3TOTOBUTEIIO, YIIOJTHOMOUYCHHOM
OpraHM3alil WIK YIOJHOMOYECHHOMY WHIAMBUAYAILHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) B OTHOIICHUU HEJIOCTATKOB TOBapa, €CIIM OHW OOHAPY)KEHBI B TCUCHHE
rapaHTUHHOTO CPOKa MU CPOKA TOAHOCTH.
B oTHoOmeHMHM TOBapOB, Ha KOTOpbIC TapaHTHWHBIE CPOKH WIH CPOKH
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TOAHOCTH HE YCTaHOBJICHBI, MOTPEOUTENIb BIPaBe NPEIbSIBUTH yKa3aHHbIC
TpeOOBaHUS, €CIIM HEIOCTaTKM TOBAPOB OOHAPY)KEHBI B Ppa3yMHBIH CpPOK, HO B
npenenax JABYX JET cO AHsS Mepeladd MX IMOTpeduTento, ecinu Oojee IIUTEIbHBIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_ saxonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm 2 eHecembvl
UBMeHeHUs

Cm. mekcm nynkma 8 npeobloyuieli pedaKyuu

2. 'apaHTUiiHBIN CPOK TOBaApa, a TAKKE CPOK €T0 CIYKOBI HCUUCIISAETCS CO JTHS
nepenayd ToBapa MOTPEOUTEN0, €CIM WHOE HE MpeaycMOTpeHo noroBopoM. Eciu
JeHb TMepelayd YCTAaHOBUTb HEBO3MOXKHO, 3TH CpPOKHM MCUHUCISIIOTCS CO JHA
M3TOTOBJICHUS TOBapa.

JI71st ce30HHBIX TOBapoB (00YBH, OACKIBI M MMPOYMX ) ITH CPOKU HCUHUCIISIOTCS
C MOMEHTa HACTYIUICHHS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIJICHUS KOTOPOTO
OTIpeJIEeIISIETCS COOTBETCTBEHHO cyOBbekramu Poccuiickoir denmeparuu ucxoas u3s
KIIMMaTHYECKUX YCJIOBHM MeCTa HaX0XKJIEHUSI MOTpeduTeneil.

[Ipu npopaxke ToBapoB Mo oOpasiiam, MO IMOYTe, a TaKXKe B CIydasx, €cCld
MOMEHT 3aKJIIOUYEHHs JOroBopa KYIUIM-MPONAXH M MOMEHT Iepeiayd ToBapa
MOTPEOUTENI0 HE COBMNAAAIOT, 3TH CPOKU HCYHCISAIOTCA CO JIHA JOCTaBKH TOBapa
norpeburento. Eciu morpeOutens JUIIEH BO3MOXHOCTH HCIIOJIb30BaTh TOBAp
BCJIE/ICTBHUE 0OCTOSITENBCTB, 3aBUCAIIIUMX OT MPOAaBIia (B YaCTHOCTH, TOBAP HYKIAeTCs
B CIIELMATIbHON YCTAaHOBKE, MOAKIIOYEHUN WK COOpPKE, B HEM UMEIOTCS HEJOCTATKH),
TapaHTUHHBIA CPOK HE TEUET 0 YCTPaHEHUS MPOIABIIOM TaKuX 00cTosATenbCTB. Eciun
JIeHb JOCTaBKH, YCTAaHOBKHU, MOAKIIOUYEHHUS, COOPKU TOBapa, YCTPAHEHHs 3aBUCALINX
OT TMpOJaBla OOCTOATEIbCTB, BCIEACTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
UCIOJIb30BaTh TOBAp [0 HA3HAYEHUIO, OMNpPENEIUTh HEBO3MOXKHO, A3TH CPOKH
UCYMCISIOTCS CO JTHS 3aKJIFOUEHUS JOrOBOPA KYIUIHU-ITPOIAKH.

Cpok TOJHOCTM TOBapa ONpENeNsieTcs IMEePUOJIOM, HCUUCISIEMBIM CO JIHS
W3TOTOBJICHUSI TOBapa, B T€UEHHE KOTOPOTO OH MPUTOJEH K HCIOIb30BAaHHUIO, WIH
JaTOM, 10 HACTYIJIEHUSI KOTOPOM TOBap MPUr0/ECH K UCIIOJIb30BAHHUIO.

[IpoaomKUTENEHOCTh CpPOKAa TOJHOCTHM TOBapa JOJKHA COOTBETCTBOBATH
00s13aTeILHBIM TPEOOBAHUSAM K 0€301aCHOCTH TOBApA.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHeceHbl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

3. 'apanTuiiHbIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3AEIUs
U COCTaBHBIE YaCTU OCHOBHOIO TOBapa. ['apaHTHIHBIE CPOKHM Ha KOMIUIEKTYIOLIUE
U3JIEeNIA U COCTABHBIE YAaCTH MCUUCISAIOTCS B TOM K€ IOPSAKE, YTO U rapaHTUHHBIN
CPOK Ha OCHOBHOM TOBap.

I'apanTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME U3EIIHS U COCTaBHBIC YaCTH TOBApa
CUMTAIOTCS PABHBIMU TapaHTUHWHOMY CpPOKY Ha OCHOBHOE€ H3JEIUE, €CIIU HUHOE HE
YCTaHOBJIEHO I0rOBOpPOM. B citydae, eciii Ha KOMIUIEKTYIOIEE U3JEINE U COCTaBHYIO
4acTb TOBapa B  JONOBOPE YCTAHOBJIEH TAapaHTUWHBIA CPOK  MEHBLIEH
MIPOIOJDKUTEILHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3eNue, MOTpeOHUTeb
BIIpaBE NPEIbSIBUTH TPEOOBaHUS, CBA3aHHBIE C HEJOCTATKAMHM KOMIUICKTYIOIIETO
U3JIENINS. U COCTaBHOM 4acTH TOBapa, MPH UX OOHAPYKEHUHU B TEUCHUE rapaHTUIHOTO
CpPOKa Ha OCHOBHOE U3JIEJINE, €CIIM NHOE HE IIPELYCMOTPEHO 10IOBOPOM.
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Ecnu Ha KOMIUIEKTYIOIIEEe U3/IeIie YCTaHOBIICH FrapaHTUHHBIA CPOK OOJIbIIei
MPOJOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPeOHTENDH
BIIpaBE MpPEIbSIBUTH TPEOOBAHUS B OTHOIICHWH HEJOCTAaTKOB TOBapa IPH YCJIOBHUH,
YTO HEJOCTATKU KOMIUIEKTYIOIIEro M3/eNusi OOHApY)KEHbl B TEUYCHHE TrapaHTHHHOTO
CpOKa Ha 3TO U3JIeHEe, HE3aBUCUMO OT UCTEYEHHs TapaHTUMHOIO CpOoKa HA OCHOBHOM
TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEW CTaTbe, JOBOASATCS 1O CBEACHHS
notpeOutens B HHGOpMAIMM O TOBape, MPEIOCTABIAEMONW MOTPEOUTENIO B
COOTBETCTBUH cO cTraTtheil 10 HacTosiero 3akoHa.

Nudopmanus 006 H3MEHEHHSX:

Dedepanvruim saxonom om 17 dexabpsa 1999 2. N 212-D3 cmamows 19 dononnena
NYHKMOM J
5. B ciydasax, Korga IpegyCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIN CPOK
COCTaBIISIET MEHEE JBYX JIET W HEJOCTaTKH TOBapa OOHApY)KEHbI NOTPEOHTENEM IO
UCTEYCHUH TapaHTUHHOTO CpOKa, HO B TpeAenax JBYX JIeT, NOTpeOUTENb BIpaBe
NPEIbSIBUTH MPOJABILY (M3TOTOBUTEINIO) TPeOOBAaHU, MPEAYCMOTPEHHbIE cTaTheil 18
HACTOAILIEr0 3aKOHA, €CIU JOKaXET, YTO HEAOCTAaTKH TOBapa BO3HUKIM JI0 €ro
nepeaayy MoTPEeOUTEINIO WK M0 IPUYUHAM, BOSHUKIIIKUM JI0 3TOTO MOMEHTA.

Nudopmanus 006 H3MEHEHHSX:

DedepanvHuim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uznoodicen 8
HOB0U pedarKyuu

Cm. mexcm nyHkma 6 npeodvloyuiell peoaxKyuu

6. B cinyyae BBISIBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IMOTPEOHTEINH
BIIpaBE TMPEIBbABUTH  HM3TOTOBUTENIO  (YIIOJTHOMOYCHHOW  OpraHM3aliil WM
VIIOJTHOMOYEHHOMY WHIMBHIYAJLHOMY MPEIIPUHUMATEI0, UMIIOPTEPY) TpeOOoBaHUE
0 0€3BO3ME3IHOM YCTPAHCHUH TAKHX HEJAOCTATKOB, €CIIU JIOKAXKET, YTO OHH BO3HHKITH
70 Tepeaadyd ToBapa MOTPEOWTENI0 WM 10 TPUYUHAM, BO3HUKIIAM JIO 3TOTO
MOMCHTA. YKa3aHHOE TpPEOOBAHWE MOXKET OBITh TNPEIABSIBICHO, €CIM HEIO0CTATKH
TOBapa OOHAPYKEHBI 110 UCTCUCHUH JBYX JIET CO JIHS IepeIadd TOBapa MOTPEOUTEIIO,
B TCUCHHME YCTAaHOBJICHHOTO Ha TOBAap CpPOKa CIIY)KOBI MJIM B TCUCHHUE JCCITH JIET CO
JHS TIepe/Iayd ToBapa MOTPEOUTENIO B Ciydae HEYCTaHOBJICHHS CpOKa CITyKObl. Eciu
yKa3aHHOE TpeOOBaHHWE HE YIOBJICTBOPEHO B TCUCHHWE JBAJANATH JHEH CO JHS €ro
MPEIbABICHUS TIOTPEOUTEIEM MM OOHAPY)KCHHBIH MM HEIOCTATOK TOBapa SBJISCTCS
HEYCTPAHUMBIM, TOTPEOUTEIH IO CBOEMY BBIOOPY BIPABE MPEAbIBUTH U3TOTOBUTEITIO
(YIOJTHOMOYEHHOH  OpraHM3alii WM  YIIOJIHOMOYEHHOMY  HHJIUBHIYaIbHOMY
MPEANPUHUMATEITI0, HUMIIOPTEPY) WHBIC MPEIyCMOTPEHHBIC ITYHKTOM 3 crathu 18
HACTOSAMIETO 3aKkoHAa TpeOOBaHHWS WM  BO3BPATUTH TOBAp  HM3TOTOBUTEIIIO
(YIOJTHOMOYCHHOH  OpraHM3alii WM  YIIOJIHOMOYEHHOMY  HHJIWBHIYaIbHOMY
MPEIPUHUMATEITI0, UMIIOPTEPY) M MOTPeOOBAaTh BO3BpaTa YIUTAYCHHOW JICHEIKHOM
CYMMBI.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim _saxonom om 21 oOexabps 2004 2. N 171-@3 6 Haumenosarue
BHECEeHbl USMEHEHUS]

Cm. mekcm HAUMEHO8AHUS CMambvll 8 NPeoblOyuell PeOaKyull
Crartbsa 20. YcTpaHeHue HEJOCTATKOB TOBapa M3TOTOBUTEIEM (MPOAABLIOM,
YIOJITHOMOYEHHOMN OpraHu3aluen WIN YIIOJJHOMOYEHHBIM
WHJVBHUIYaIbHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM )

27



TAPAHT:
CM. DHIMKIIONENU U APYrie KOMMEHTapUuu K cTaThe 20 HaCTOSIIIEero 3akoHa

Nudopmanus 006 H3MEHEHHSX:
Dedepanvhvim_sakonom om 25 okmsabpa 2007 e. N 234-D3 nynkm 1 u3znoowcen 8

HOB0U pedakyuu, sCmynanwel 8 Cuiy no ucmedenuyu cOpoka nsamu OHel nocie OHs
ouyuanvrozo onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

1. Ecnu cpok ycTpaHEHUsI HEIOCTAaTKOB TOBAapa HE OMpPEEIEH B MUCbMEHHOMN
dbopMe cornameHueM CTOPOH, OTH HEJOCTaTKH JOJDKHBI OBbITh  YCTpaHEHBI
M3TOTOBUTEIIEM (mpoaaBLoM, YIIOJIHOMOYEHHOM opranuzaruei WiIn
YIIOJTHOMOYEHHBIM WHIUBUIYaTbHBIM pearnpuHuMaTeNeM, UMIIOPTEPOM)
HEe3aMe/UIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00BEKTUBHO HEOOXOAUMBIHN IS UX
yCTpaHeHHs C Yy4eToM OOBIYHO mpumeHsiemMoro crnocoba. Cpok ycTpaHEHHs
HEZ0CTAaTKOB TOBapa, ONpeesieMblii B TUCbMEHHON (hOpMe CorameHueM CTOPOH, He
MO>KET IPEBBIIIATH COPOK MAThH AHEH.

B caywae, ecnmu BO Bpems YCTpaHEHHS HEIOCTaTKOB TOBapa CTaHET
OYEBUIHBIM, YTO OHU HE OYAYT YCTpaHEHbI B ONpPENEICHHbIN COrJalleHueM CTOPOH
CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIAIIEHUE O HOBOM CpPOKE YCTpaHEHUS
HeJOCTaTKOB ToBapa. [Ipm 3TOM OTCyTCTBUE HEOOXOAMMBIX [JIsi YCTpaHEHUS
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTel (meTaneil, MatepuaioB), 00OpYyJIOBaHUS WU
MOJOOHBIE MPUYUHBI HE SBISAIOTCS OCHOBaHHEM I 3aKJIIOYEHMS COTJIALICHHS O
TakKOM HOBOM CpPOKE€ U HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HapyIEHHE CPOKa,
OTIpEIENIEHHOTO COTJIallIeHHeM CTOPOH MEPBOHAYAIIBHO.

Wudopmanus 06 HM3MEHEHHAX:

Dedepanvrvin 3axonom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nynkm 2 eHeceHbvl
UBMEHEeHUsl, 8CMYNAWUe 8 CUly NO UCMeYeHUU COpPOKA NAMuU OHell Nocie OHs
ouyuanbHo20 OnyoNUK08aHUus Ha38aHHo20 PedepanbHoco 3aKOHA

Cm. mexkcm nyHKma 6 npeovloyueil peoaKyuu

2. B oTHOLIEHHMH TOBapOB JUIMTEIBHOIO TMOJB30BaHUS M3TOTOBUTEIb,
mpojaBery uOO  YIMOJHOMOYEHHAs  OpraHu3alusl WIA  YIIOJTHOMOYEHHBIH
WHAUBUAYAIBHBIN TpeaNpUHUMATENh 00s3aHBI MPU MPEABIBICHUN NOTpeOUTETIEM
YKa3aHHOTO TpeOOBaHUS B TPEXJAHEBHBIH CPOK OE3BO3ME3JHO MPEIOCTABUTH
MOTPEOUTENI0 Ha TIEPUOJ PEMOHTA TOBAp JUITMUTEIHHOTO TMOJIb30BAHUS, 00JIa arOIHiA
STUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMU CBOMCTBAMHU, OOECIICUUB JOCTABKY 3a CBOM
cyer. llepeyeHb TOBapOB JUIMTENBHOTO IIOJb30BAaHMS, HAa KOTOpPHIE YKa3aHHOE
TpeboBaHUE HE pacmpocTpaHseTcs, ycraHaBiauBaeTcs [IpaButensctBoM Poccuiickoit
denepanuu.

Nudopmanus 06 H3MEHEHHSX:
Dedepanvhvim_szakonom om 25 oxmaopa 2007 2. N 234-D3 6 nynkm 3 6HeceHbl

UBMEeHeHUsl, 8CMYnarwue 6 Culy No UCMeYeHUU COpOKAd naAmu OHell nocie OHs
ouyuanvrozo onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu
3. B caydae ycTpaHEHHMs HEIOCTATKOB TOBAapa TAPAHTHUHHBIA CPOK Ha HETO
MIPOJUIEBAETCS HA MEPHO/], B TEYCHHE KOTOPOTO TOBAp HE MCIOJB30BAJICS. YKa3aHHBIM
MEePUOJ HCUUCTSETCS €O AHS oOpamieHuss mnoTpeOutenss ¢ TpeboBaHMeM 00
yCTpaHEHHH HEIOCTATKOB TOBapa JI0 JHS BbIJA4M €ro 1Mo OKOHYaHUHM pemoHTa. [Ipu
BbIIaYy€ TOBapa HU3rOTOBUTENb (IIPOJABEl], YIOJIHOMOYEHHAs OpraHu3alus WIH
VIIOJTHOMOYEHHBI  WHIUBUAYAIbHBIA  TNpeANpUHUMATENb, HUMIOPTEp) 00s3aH
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MPEJOCTaBUTh B MUCbMEHHOM (popmMe moTpeduTeno nH(OpMAIHIO O JaTe oOpalieHus
notrpeOutenss ¢ TpeboBaHHMEM 00 YCTpaHEHHMM OOHApPYXEHHBIX MM HEIOCTaTKOB
TOBapa, O JaTe NepeAayd ToBapa NOTpeOUTeNneM ISl YCTPaHEHHUs HEIO0CTAaTKOB
TOBapa, O Jare YCTpAaHEHMs HEJOCTaTKOB ToBapa C MX ONUCaHHEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YACTSX (IETaJsAX, MaTepuanax) U O JaTe BbIJaud TOBapa
NOTPeOUTENIO IO OKOHYAHUHU YCTPAHEHHUSI HEIOCTaTKOB TOBapa.

Nudopmanus 006 H3MEHEHHSX:

Dedepanvruim 3axonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodxceu
HOB0UL pedarKyuu

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

4. Ilpm ycTpaHEHMM HEJOCTATKOB TOBapa IMOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOLIEr0 M3/EUsl WIM COCTaBHOM 4acTW OCHOBHOIO M3JENus, Ha KOTOpPbIE
YCTaHOBJIEHbl TapaHTUMHBIE CPOKH, HA HOBBIE KOMIUIGKTYIOUIEE W3JEIHe WU
COCTaBHYIO 4aCTh OCHOBHOTO M3JI€JIMSI YCTAHABIMBAETCA TAPAHTUHHBIA CPOK TOH K€
MPOJOJKUTEIPHOCTH, YTO W Ha 3aMEHEHHbIE KOMIUICKTYIOIIEee W3JeTHe WIH
COCTaBHYIO YaCTh OCHOBHOTO M3/ENUs, €CIM UHOE HE MPEAYCMOTPEHO J0TOBOPOM, U
rapaHTUHHBIA CPOK HCYMCISETCS CO JHSA BbIIaYU MOTPEOUTENIO 3TOr0 TOBapa IO
OKOHYaHUU PEMOHTA.

Crarpsa 21. 3aMeHa ToBapa HEHAJJIEKAIIETO Ka4yeCTBa
TAPAHT:

CwMm. 9HHI/IKJ’IO]’I€)II/H/I, NO3WIHH BBICIIIUX CYJIOB U JPYTIHUC KOMMCHTAPHUHU K CTATHEC 21
HaCTOoAIICTO 3aKoHa

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nynkm 1 eneceHwvl
UBMEHEeHUsl, 8CMYNAWue 6 CUuly No UCMeYeHUU COpPOKA NAMmuU OHell Nocie OHs
ouyuanbHo20 OnyonuUKo8anus HazeaHHo2o PedepanbHoco 3aKOHA

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

1.B cnygae oOHapyxeHHs TOTpeOUTEIIEM HEJOCTaTKOB TOBapa U
npeabsBICHUs TPeOOBaHUS O €ro 3aMeHe MpoJaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHu3ansi WIM  YIOJHOMOYECHHBIM  HMHIMBUAYAJIBHBIH  MpeIIpUHUMATEb,
uMIopTep) o00s3aH 3aMEHUTh TaKOM TOBap B TEUYEHHWE CEMH JHEH co JHA
NpeIbSBICHUS YKa3aHHOIO TpeOOBaHUS TMOTpeOHTENIeM, a MNP HEOOXOTUMOCTH
JOTIOJTHUTENILHON MPOBEPKH KayecTBAa TAKOTO TOBapa MPOJABIOM (M3rOTOBUTENIEM,
YIIOJIHOMOYEHHOW  OpraHM3alnveil WJIM  YINOJHOMOYEHHBIM  HMHJIUBUAYaJbHBIM
npeanpuHUMaTeieM, HUMIOPTEpOM) - B TEUYEHHWE [JBAALUATH JHEH CO JHA
NPEIbSBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnmu y mnpomaBuna (M3roTOBHUTENsI, YHNOJHOMOYEHHOM OpraHM3alud MU
YIIOJIHOMOYEHHOTO WHIUBHUAYaJIbHOTO NpPEANpPUHUMATENSL, UMIOPTEpa) B MOMEHT
npeabsIBICHUsT TPeOOBAHUS OTCYTCTBYET HEOOXOTUMBIN Ul 3aMEHBI TOBap, 3aMeHa
JO0DKHA OBITH TpPOBEJCHAa B TEUCHHE MecsAlla €O JHS MPEIbSBICHHS TaKOTO
TpeOoBaHUsI.

B paiionax Kpaitnero CeBepa U NpPUPaBHEHHBIX K HUM MECTHOCTSX
TpeOOBaHUE MOTPEOUTENSE O 3aMEHE TOBapa IMOMAJIECKUT YIOBICTBOPEHHUIO IO €ro
3afBJICHUIO B CPOK, HEOOXOJMMBIN MJIs1 OYEpEIHOM JTOCTaBKU COOTBETCTBYIOIIETO
TOBapa B OTH pailoHBl, B CIydae OTCYTCTBUS Y TMpoJaBla (M3rOTOBUTEI,
YIIOJIHOMOYEHHOW  OpraHu3ali  WIM  YINOJHOMOYEHHOTO  MHIMBHUIYaJbHOTO
NpeanpuHUMATeNsl, UMIOpTEepa) HEOOXOAUMOro JJs 3aMEHbl TOBapa Ha JCHb
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NPeIbSBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnmu ans 3amensl ToBapa TpeOyeTcs Ooniee ceMu IHEH, 1Mo TpeOOBaHHIO
notpeOuTenss mpoaaBel] (M3rOTOBUTENb JHUOO YNOJTHOMOYCHHAs OpraHM3alus WM
YIIOJIHOMOYEHHBI MHIUBUAYaJbHBIA NpEANpUHUMATENb) B TEUCHHUE TpeX ITHEH co
IHS TperbsSBICHUS TpeOOBaHMS O 3aMeHe ToBapa 00s3aH 0e3BO3ME3IHO
MPEJOCTaBUTh MOTPEOUTENIO BO BPEMEHHOE TOJIb30BaHUE HA TEPUO]] 3aMEHBI TOBAp
JUTUTEIILHOTO TI0JIb30BaHMs, 00J1a1al0UIHiA STUMH K€ OCHOBHBIMHU TOTPEOUTEIHCKUMHU
CBOMCTBamMH, OOECHeuuB €ro JOCTaBKy 3a CBOM cueT. OTO TpaBWIO He
pacrpocTpaHsieTcs Ha TOBAphl, IepeucHb KOTOPHIX OMPENENsSeTCs B COOTBETCTBUU C
nyHKTOM 2 craThu 20 HACTOAILIErO 3aK0OHA.

2. ToBap HeHaUIekKAILEro KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap,
TO €CTh Ha TOBap, He OBIBILINI B yIIOTPEOICHUH.

IIpn 3ameHe TOBapa TrapaHTHUHHBIM CPOK HCYUCIISETCS 3aHOBO CO JHS
nepeaay ToBapa MnoTpeOUTeNo.

Nudopmanus 06 H3MEHEHHSX:
Dedepanvrvim zakonom om 25 okmabpa 2007 2. N 234-D3 6 cmamwio 22 éHeceHbl

UBMEeHeHUsl, 8CMYnarwue 8 CUuly no UCMEeYeHUU COpOKd namu OHell nocie OHs
ouyuanvrozo onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 22. Cpoku yIOBIECTBOPEHHS OTACIBHBIX TPeOOBAaHUHN MOTpEeOUTEIS
TAPAHT:

CM. DHIMKIIONEUYU U APYTHe KOMMEHTAPUH K CTaThe 22 HACTOSIIEro 3aKOHa

TpeOoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHUM TMOKYIMHOW IIE€HBI
TOBapa, BO3MEILIEHUHU PAacXOJI0B Ha UCIIPaBJICHUE HEIOCTATKOB TOBAapa MOTpeOUTENIeM
WU TPETBUM JIMLIOM, BO3BpaTe YIUIAYEHHOW 3a TOBAp JACHE)KHOW CYMMBI, a TAKXKe
TpeOOBaHHUE O BO3MEIICHWH YOBITKOB, MPUYMHEHHBIX IOTPEOUTENI0 BCIEICTBUE
MpoJaku TOBapa HEHaJUIeXkKAIIero KadecTBa JHOO MpeqoCTaBICHHS HEHaJJIeKallei
nH(pOpMaLUd O TOBape, MOMJIEKHUT YJOBIETBOPEHUIO MPOAABIOM (M3TOTOBHUTEIIEM,
YIOJHOMOYEHHOW  OpraHu3aleil WiW  YHOJHOMOYEHHBIM  MHIWBHUIYyAJIbHBIM
npearpuHuMaresneM, UMIOPTEpPOM) B T€UEHHE NECATH ITHEH co AHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim _saxonom om 21 Oexabps 2004 2. N 171-d3 6 Haumenosarue
BHECEeHbl USMEHEHUS]

CMm. mexkcm HauUMeHO8AHUsA cCmambvll 8 NPeobloyulell PeoaKyull
Cratbsa 23. OTBETCTBEHHOCTh NpPOJAaBLA (M3rOTOBUTENS, YINOTHOMOYEHHOMN
OopraHu3aiu HIIH YIOJTHOMOYEHHOT'O WHJWBHUIyaJIbHOTO
NpeAnpUHUMATENs,, HMIIOPTEpa) 3a MPOCPOUYKY  BBIMIOJHEHHS
TpeGoBaHUI OTPEeOUTENS

T'APAHT:

CM. DHIMKIONENH, TO3UIMH BBICIINX CYJ0B M APYrue KOMMEHTapHUHU K CcTaThe 23
HACTOALIETO 3aKOHa

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm [ eHecemwvl
UBMeHeHUs
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Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

1. 3a HapymeHue npeaycMOTpeHHBIX cTatbsimu 20, 21 u 22 HACTOAIIETO
3aKkoHa CPOKOB, a TaK)X€ 3a HEBBINIOJHEHHE (3aJIepP)KKy BBHITIOJIHCHHs) TPEOOBAHMS
MoTpeOUTeNss 0 MPEIOCTABICHUH €My Ha MEepUOoj PEMOHTA (3aMEHBI) aHAJOTUYHOTO
TOBapa  mpojaBell  (M3rOTOBUTENb,  YHOJHOMOYEHHAs  OpraHu3alus  WUIu
YIIOJTHOMOYEHHBIN MHIWBUIYaIbHBIA NpeInpUHUMATEIb, UMIIOPTEP), AOMYCTUBIIUI
TakMe HapylUIeHMs], YIUIAYMBaeT TMOTPEOUTENI0 3a KaKIbIH JEHb MPOCPOUYKHU
HEYCTOUKY (TIEHIO) B pa3Mepe OJTHOTO MPOIICHTA IIEHBI TOBapa.

Ilena ToBapa ompenemnsieTcsl, UCXOJ U3 €ro LEHBI, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOOBaHME TMOTPEOUTENsT AOMKHO OBUIO OBITH YIOBJIETBOPEHO
MPOJaBLOM (M3roTOBHUTEINEM, YIIOJTHOMOYEHHOM opraHusanuein WIH
YIIOJTHOMOYEHHBIM HHAWBHUIYaJbHBIM MpEANPUHUMATENIEM, HUMIIOPTEPOM), B JEHb
JNOOPOBOJIBHOTO  YAOBJIETBOPEHUSI TaKOro TpeOOBaHWS WM B J€Hb BBIHECEHUS
CyneOHOTO pelIeHus, eCi TpeOoBaHre JOOPOBOJIBHO yIOBIECTBOPEHO HE OBLIO.

2. B cmyuae HeBBINOJHEHHMsS TpeOOBaHWUN TOTPEOUTENST B  CPOKH,
MPEAYCMOTPEHHBIE cTaThsiMu 20 - 22 HACTOSMIETO 3aKOHA, MOTPEOUTENh BIpPaBE IO
CBOEMY BBIOOpY TpEIbSBUTH HWHbIE TpPeOOBaHUS, YCTAHOBJIEHHBIE cTaThell 18
HAaCTOSIIIEr0 3aKOHa.

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim _saxonom om 25 okmaops 2007 e. N 234-D3 3axon oononnen
cmamveti 23.1, scmynanowell 8 cuiy no ucmedyeHuu copoxa namu OHell nocie OHs
ouyuarbHo20 OnyonUK08anus Ha3eaHHo20 PedepanbHoco 3aKOHA
Crarpa 23.1. IlocrmenctBusi HapylleHUs MPOJABIOM CpOKa Mepeaadu
MpeIBAPUTENIHHO OIJIAaY€HHOT0 TOBapa MoTpeOUTeINto

T'APAHT:

Cwm. 9HHI/IKJ’IO]’IG}II/H/I, OO3WIHKY BBICHIUX CYJIOB U JPYIUC KOMMCHTAPHUHU K CTATHC
23.1 gacTosmero 3akoHa

1. loroBop KYIUTA-TIPOJAXKH, npeycMaTpUBAIOLIUNA 00s13aHHOCTh
MOTPEOUTENS MIPEABAPUTENBHO OIUIATUTH TOBAP, AOHKEH COIEPHKATh YCIOBHE O CPOKE
neperay ToBapa NoTpeOUTEIIO.

2. B cnydae, eciv npojasel], MOJYYUBIIMNA CyMMY MPeABapUTEILHONU OIJIATHI
B OMPEJIEIIEHHOM JIOTOBOPOM KYIUTH-IIPOJIAXKH pa3Mepe, He UCTIOTHIIT 003aHHOCTD IO
nepenaye ToOBapa MOTPEOMTENI0O B YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CpOK,
MOTpeOUTEIH TT0 CBOEMY BBEIOOPY BIIpaBe MOTPEOOBATH:

neperayy OIIayeHHOro TOBapa B yCTAHOBIICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbl TNPEIBAapUTENBHON OIUIaTHl TOBapa, HE MEepPeJaHHOIO
MIPOJABLIOM.

[Ipu 3TOM moTpebuTenp BHpaBe MOTPEOOBATH TaKkKe MOJHOTO BO3MEILIECHUS
yOBITKOB, PUYUHEHHBIX €My BCIIEACTBHE HAPYLICHHs] YCTAaHOBJIEHHOTO JOrOBOPOM
KYIUIU-TIPOJIAXKU CPOKa Mepeiaun MpeABapUuTEIbHO OIMIAYeHHOTO TOBapa.

3. B cnyyae HapyiieHUsI YCTaHOBJIEHHOTO JOTOBOPOM KYIUTM-IIPOJAXXH CPOKa
nepenayd  MpeiBapUTENIbHO  OIUIAU€HHOTO  TOBapa MOTPEOUTENI0  MpOAaBell
YILUTaYMBAET MY 3a KaK/IbIl IEHb MPOCPOUYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBHHbI
MIPOLIEHTA CYMMBI IIPEJIBAPUTENLHOI OILIaThl TOBapa.

Heycroiika (meHu) B3bICKMBAETCs CO JAHSI, KOTJa MO JOTOBOPY KYIUIU-TIPOAAKU
nepeaayda ToBapa MmoTpeOuTesnto J0hkHa Oblia OBITh OCYIIECTBIIEHA, 0 THS Tepeiadn
TOBapa MOTPEOUTENIO WJIM 10 JIHS YIOBJICTBOPCHHS TpeOOBaHUS MOTPEOUTENS O

31



BO3BpaTE €My NPEABAPUTENBHO YIIJIAUEHHON UM CyMMBI.

CyMMa B3BICKaHHOW MOTpEOUTENIeM HEYCTONKH (IIEHH) HE MOXKET MPEBbIIIATh
CYMMY IIP€BAPUTEIBLHOM OILIATHI TOBAPA.

4. TpeboBaHHs MOTpeOUTENS O BO3BpATE YIUIAUEHHOW 3a TOBAp CYMMBI M O
MOJTHOM BO3MEILICHUU YOBITKOB IMOJJIEKAT YIOBIECTBOPEHUIO MPOAABLIOM B TCUEHHE
JIECATH JTHEH CcO JTHS TPEABSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeOGoBanus MOTPEOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTAaThU,
HE II0JUIeKAT YAOBIETBOPEHUIO, €CIU IPOAABEL JAOKAXET, 4TO HApYLICHUE CPOKOB
nepefayd  MOTPEOUTENI0  MPEABAPUTEIFHO  OIUIAYEHHOIO TOBapa MPOM30LLIO
BCJIEJICTBHE HEMPEOI0IMMON CHUIIBI MIIM TI0 BUHE MTOTPEOUTEIS.

Cratbs 24. Pacuersl ¢ morpeburenemM B cCiiydae MPHOOpETEHUS UM TOBapa
HEHaJIJIKAIllero KauecTBa
TAPAHT:

CM. DHIMKIONENH, TO3UIMH BBICIINX CYJOB M APYrue KOMMEHTapHHu K cTaThe 24
HACTOALIETO 3aKOHa

Nudopmanus 006 H3MEHEHHSX:

Dedepanvhvim_3akonom om 25 oxmabpa 2007 2. N 234-D3 6 nynkm 1 eHeceHbl
UBMEeHeHUsl, 8CMYNnarwue 8 Culy Nno UCMeYeHUU COPOKAd namu OHell nocie OHs
ouyuanvro2o onyoauKosanus Ha3eanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu
1. IIpu 3ameHe TOBapa HEHAIJIEXKAIErO KayecTBa HA TOBAp ATOW K€ MapKu
(7THX Xe Monenu U (WIKN) apTUKYJIa) IepepacyeT IIEHbI TOBapa HE MPOU3BOIUTCS.

Wudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 . N 212-D3 6 nynkm 2 eHeceHbl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

2. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO KauyeCcTBa HA TaKOM K€ TOBap APYroi
Mapku (MOJENH, apTUKYJIa) B CiIydae, €clii 1IeHa TOBapa, Mo IJIeXKallero 3aMeHe, HUxKe
[IEHBI TOBApa, MPEAOCTABICHHOTO B3aMEH, MOTPEOUTENb JOKEH NOTUIATUTh Pa3HUILY
B IIEHAX; B CJIy4ae, €CJIM LI€Ha TOoBapa, MOJJIeKAIIEro 3aMeHe, BBIIIE LIEHbI TOBApa,
MPEIOCTABIICHHOTO B3aMEH, pa3HHIIA B IIEHAX BBIUIAYMBAcTCA morpedurento. [leHa
TOBapa, MOJICKAILIETO 3aMEHEe, OMNpeAeNsAeTcs Ha MOMEHT €ro 3aMeHbl, a €Clid
TpeOOoBaHUE MOTPEOUTENS HE YAOBICTBOPEHO MPOAABIIOM, [I€HA 3aMEHIEMOro TOBapa
Y 1IeHa NIepeIaBaeMoro B3aMEH TOBapa OMpPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM
pelIeHus 0 3aMeHe ToBapa.

Nudopmanus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 u3nodxceu
HOB0UL pedaKyuu

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu
3. B cnyuae mnpenwsiBieHus mnoTpeOuTeneM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIICHUU TIOKYITHOM IIEHbl TOBapa B pacyeT NPUHUMAETCs IICHa ToBapa Ha
MOMEHT TIPEAbSBICHUS TOTpeOuTeIeM TpeOOBaHUA 00 YIEHKE WIH, €CIH OHO
JIOOpOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYyIOM pEIICHHsS O
COpa3MEpHOM YMEHBIICHHH MOKYITHOMN IICHBI.

Hudopmanus 06 H3MEHEHHAX:

Dedepanvrvim zakonom om 21 odexabps 2004 2. N 171-D3 6 nynkm 4 eneceHnwvl
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U3BMEHEHUA

Cm. mexcm nyHkma 6 npeodvloyuieil peoaxKuyuu
4. Tlpu Bo3BpaTe TOBapa HEHAJICKAIIETO KadecTBa IMOTPEOMTENh BIPABE
TpeOOBaTh BO3MEIICHUS PA3HUIIBI MEXTy IICHOW TOBapa, YCTAaHOBJICHHOM JIOTOBOPOM,
W IICHOH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJBHOTO YJIOBJICTBOPCHHS
Takoro TpPeOOBaHHWS WIIH, €CU TpeOoBaHWE TOOPOBOJILHO HE YIOBJIETBOPEHO, Ha
MOMECHT BBIHECCHHSI CYJIOM PEIICHHUS.

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim saxonom om 21 odexabps 2004 e. N 171-D3 nynkm 5 uznodxcen 6
HOBOUL pedaKyuu

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu
5. B ciydae BoO3BpaTa TOBapa HEHAIJIEKAUIErO KayecTBa, MPOJAHHOTO B
KpEAWUT, MOTPEOWTENI0 BO3BpAIlaeTCs yIIaueHHAs 3a TOBAap JCHEXKHAs CymMMa B
pa3Mepe NOTaleHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpEeIuTa, a Takke
BO3MEIIAETCS MJIaTa 3a MPEJOCTABICHUE KPEAUTA.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim sakonom om 21 dexabpsa 2013 2. N 363-D3 cmamwvsa 24 dononnena
nynkmom 6, ecmynarowum 6 cuny c¢ 1 uiona 2014 2.

6. B cnydyae BO3BpaTa TOBapa HEHaJUIEXKAILIEro KadecTBa, MPUOOPETEHHOTrO
noTpeOuTeNeM 3a CYeT MNOTPeOMTENbCKOro KpeauTa (3aiima), mpojasell o0s3aH
BO3BPATUTh TMOTPEOUTENIO YIUIAYEHHYIO 32 TOBAap JEHEXKHYI0O CyMMY, a TakKxke
BO3MECTUTH YIUIAYEHHBIE MOTPEOUTENEM MPOLEHTH U UHBIE IUIATEKHU IO JIOTOBOPY
MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartbs 25. [IpaBo nmotpeduTesis Ha 0OMeH ToBapa HaUIekKAIEero KauecTBa
TAPAHT:

CM. DHIMKIONENH, TO3UIMY BBICIINX CYJOB M APYTM€ KOMMEHTapUHU K CTaThe 25
HACTOALIETO 3aKOHA

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_saxonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm [ eHecemwvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu

1. Tlorpebutenr BmpaBe OOMEHSATH  HEMPOJAOBOJILCTBEHHBIM  TOBAp
HaJJIeXkallero KayecTBa Ha aHaJOTHYHBIN TOBap y MpoAaBIia, y KOTOPOro 3TOT TOBAp
OblT TIpUOOpETEH, €CIM YKa3aHHBI ToBap He mojmomien mo ¢opme, radapuram,
(bacony, pacuBeTKe, pa3Mepy WIN KOMIUIEKTAIIH.

[ToTpebutens uMeer mnpaBo Ha OOMEH HEMPOAOBOJIBCTBEHHOIO TOBapa
HaJJIeXkAaIllero KayecTBa B TeUeHHE YEThIPHAIATH JHEH, He CUUTAas IHS €ro MOKYIKH.

OOMeH HerpoJ0BOJILCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauecTBa MPOBOAUTCA,
€CJIM yKa3aHHbII TOBap He ObUT B YNOTPEOJEHUH, COXPAHEHBI €ro TOBapHBIM BUI,
MOTPeOUTENLCKUE CBOMCTBA, IUIOMOBI, (aOpUUHBIC SAPJIBIKK, a TaKKe HMEETCS
TOBapHBIN YEK WIJIM KaCCOBBIM Y€K JTMOO0 MHOW MOATBEPKIAIONINN OIUIATy YKa3aHHOTO
ToBapa JOoKyMeHT. OTCcyTcTBHE y MOTPEeOUTENS TOBAPHOIO YeKa MM KacCOBOTO YeKa
au00 HHOTO TOJTBEPXKIAIOLIETO OIUIaTy ToBapa [JOKYMEHTa He JIMIIAeT €ro
BO3MO>XHOCTH CChUIAThCS HA CBUIETEIbCKUE TOKA3aHUS.

[lepeueHb TOBApOB, HE MOJIEKAIINX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B
HacTosIIel ctatbe, yrBepxaaerca [IpaButensctBom Poccuiickoin denepanui.

Hudopmanus 06 HM3MEHEHHAX:
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Dedepanvrvim saxonom om 21 odexabps 2004 e. N 171-D3 nynkm 2 uznodxcen 6
HOBOUL pedaKyuu

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu

2. B cmyuae, ecinM aHaJOTMYHBI TOBAap OTCYTCTBYET B NIPOJake Ha JI€Hb
oOpamieHuss TOTpeOUTENns K TNPOJABIly, IMOTPEOUTENb BIpaBe OTKa3aTbCcsd OT
WCTIOJHEHHUS JIOTOBOpa KYIUIU-TIPOAAKH M TOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
yKa3aHHBII TOBap JCHEXKHOM CyMMbl. TpeOoBaHume mOTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKAa3aHHBIA TOBAp JIEHEKHOM CYMMBI IIOJJIEKUT YAOBIECTBOPEHUIO B
TEYEHUE TPEX JHEH CO HA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamieHUI0 MOTPEOUTENS C TPOAABIIOM OOMEH TOBapa MOXKET OBITh
IIPEAYCMOTPEH IPU IOCTYIUICHUM aHAJIOTMYHOIO ToBapa B mpojaxy. IIpomaser
00513aH HEe3aMEIJIUTEIbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIUICHHH AaHAJTIOTHYHOTO
TOBapa B IIPOJIAKY.

Cratbi 26. YTpariia cuuy.

Nudopmanus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Dedepanvhvim _3axkonom 21 Oexabps 2004 2. N 171-D3 enasa Il oononmena
cmamueii 26.1
Cratbs 26.1. [IuCTaHIMOHHBIN CITOCOO MPOIAXKU TOBApa
TAPAHT:

CM. DHLMKIIONEINY U APYTUE KOMMEHTapHUH K cTaTtbe 26.1 HacTosmero 3akoHa

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim_szakonom om 25 oxmabpa 2007 2. N 234-D3 6 nynkm 1 eHeceHbl
UBMEeHeHUsl, 8CMYnarwue 8 Culy no UCMeYeHUU COPOKA namu OHell nocje OHs
ouyuanvrozo onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu

1. JloroBop pO3HHYHON KYyIUIU-IPOAAKH MOXKET OBITh 3aKIIO4YEeH Ha
OCHOBAaHUHM O3HAKOMJICHHUS MOTPEOHUTENs C MPEIOKEHHBIM MPOJABIOM OMHCAHUEM
TOBapa MOCPEACTBOM KaTaloroB, MPOCHEKTOB, OYKJIETOB, (DOTOCHUMKOB, CpPEICTB
CBA3M  (TEJIEBU3HMOHHOM, IIOYTOBOHM, paAMOCBA3M U JAPYrUX) WIH HHBIMH
UCKJTIOYAIONIMMH BO3MOXKHOCTh HETOCPEICTBEHHOTO O3HAKOMIIEHUSI MOTPEOUTENS C
ToBapoM JuOO o00pa3lioM ToBapa IpPH  3aKIIOUYEHWH TaKOro JOroBopa
(ZucTaHIMOHHLIN c11oco0 MPOJIaKy TOBapa) Crnoco0aMu.

2. IlpomaBuoM a0 3aKkiIlOYeHHs] JOroBopa IODKHA ObITh TNpeAoCTaBiIeHA
notpeburtento nHGpopMalus 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAxX TOBapa, 00
azpece (MecTe HaXOXJEHHUs) MpOJaBla, O MECT€ M3TOTOBJICHHS TOBapa, O MOJHOM
(UpMEeHHOM HaMMEHOBAaHUH (HAMMEHOBAHWH ) MPOAaBIla (M3rOTOBHUTENIA), O IIEHE U 00
YCIOBUSIX MPUOOPETEHUsI TOBapa, O €ro AOCTaBKE, CPOKE CIYX ObI, CPOKE FOJTHOCTU U
rapaHTUHHOM CpOKE, O MOpSAIKE OIUIaThl TOBapa, a TAaKXKe O CPOKE, B TEUCHHE
KOTOPOTO JIEUCTBYET NPEIOKEHHE O 3aKIIOUYEHUH J1I0TOBOPA.

3. TloTpebuTeno B MOMEHT JOCTaBKH TOBapa JOKHA OBITh B MHCHbMEHHOMN
dbopme mpenocraBieHa uWHMOpMaIMA O TOBape, NpeaycMOTpeHHas craThedl 10
HACTOSIIEr0 3aKOHa, a TAaKXKEe MPEIyCMOTPEHHas IIYHKTOM 4 HACTOSIIEH CTaTbu
nH(popMalus o MOPsIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TlotpeOuTens BIpaBe OTKa3aThbCs OT TOBapa B JIO00OE BpeMs J0 €ro
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nepeayn, a mocie nepeaadn Topapa - B TeYeHUE CEMHU JTHEH.

B cnywae, ecnmm uHpopmamus O TOpAOKE U CpPOKax BO3BpaTra ToBapa
Ha/IJISKAIIEro KayecTBa He ObUIa NMpeJoCTaBlieHa B NMHUCBMEHHON (GopMe B MOMEHT
JOCTaBKM TOBapa, MOTPEOMTENh BIpPABE OTKA3aThCs OT TOBapa B TEUCHHE TPEX
MECSIIeB C MOMEHTA iepeiadn TOBapa.

Bo3Bpar ToBapa Hamjexaliero KayecTBa BO3MOXEH B Cllydae, €CIU
COXpaHEHbI €ro TOBapHBIM BHJ, MOTPEOMTEIHCKHE CBOICTBA, a TaKKe JOKYMEHT,
MOATBEPXKAAIOUIMKA (PAKT M yCIOBUS TMOKYNKM yKa3aHHOTO ToBapa. OTcyrcTBHE Yy
noTpeOuTeNss JOKYMEHTa, MOATBEpkKAaoiero (pakT U yCIOBUS MOKYIKHA TOBapa, He
JUIIAET €r0 BO3MOXKHOCTH CCBUIAThCA Ha JPyrue J0Ka3aTelbCTBA NMPUOOpEeTeHUs
TOBapa y JaHHOTO MPOJaBIia.

[TorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAJIEKAIIEro KayecTsa,
MMEIOILEr0 WHAMBHUYaIbHO-ONPECICHHbIE CBOMCTBA, €CIIM YKa3aHHBIM TOBAp MOXKET
OBITh UCIIOJIB30BaH UCKIIOYUTEIBHO MPHOOPETAIOIIUM €Tro MOTPeOuTeNeM.

[Ipu orkaze moTpeOUTENs OT TOBapa MPOAABEIl JOJDKEH BO3BPATUTH EMY
JCHeXKHYIO CYMMY, VIUIQU€HHYIO NOTpPEOUTENeM IO JIOTOBOPY, 3a HCKIIOYEHHUEM
pacxooB TpoJaBlia Ha JOCTaBKY OT MOTPEOHMTENs] BO3BPALICHHOTO TOBapa, HeE
MO3/IHEE 4YeM uepe3 JAecATh JHe CcOo [JHS NpeabsBICHUs NOoTpeOuTenem
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [locnencTBus Mpoaaxu TOBapa HEHAUIEKAIETO KaueCTBa AUCTAHIIMOHHBIM
CIOCOOOM TMPOAAXKH TOBapa YCTAHOBJICHBI TOJOXKEHUSMH, TNPEAYCMOTPECHHBIMU
crarbsimu 18 - 24 Hacrosmero 3akoHa.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_zakonom om 18 uwona 2011 2. N 242-D3 cnasa Il oononmnena
cmamueti 26.2, scmynaioweii 6 cuny ¢ 1 aszycma 2011 2.

Crates 26.2. [IpaBuiia npogaxu OTIEIbHBIX BUA0B TOBApOB
TAPAHT:

CM. KOMMEHTapUU K cTaThe 26.2 HACTOSAIIETO 3aKOHA
[IpaBwia mpoja)ku  OTHENbHBIX  BHIOB  TOBAPOB  YCTAHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

I'naga II1. 3ammTa npaB norpeduTesieid Npu BbINOJHEHUHN PadoT (OKa3aHUH
yeayr)
TAPAHT:
CMm. cxemy "3amuTa mpaB MOTpeOUTENICH IMpH BBHIMOJHEHUH paboT (OKa3aHUU
yeayr)"
Crartbs 27. Cpoku BbIIOJHEHUS paboT (OKa3aHHs yCIIyT)
TAPAHT:

CM. DHLMKIIONEINY U APYTUE KOMMEHTAPHH K CTaThe 27 HACTOALIETO 3aKOHA

1. Hcnomuutens o00s3aH OCYHIECTBUTH BBINOJHEHUE pPalbOThI (OKa3aHue
YCIYTH) B CPOK, YCTAHOBJICHHBIM MpaBUJIaMHU BBIOJHEHHS OTACIBHBIX BHIOB paboOT
(OKa3zaHus OTAETBHBIX BUJIOB YCIYT) WIIM JOTOBOPOM O BBITIOJHEHUU paboT (OKa3aHUH
ycinyr). B ngoroBope 0  BBIMONHEHHH pa0OT  (OKa3aHWM  YCIYT) MOMKET
NpeIyCMaTpUBaTbCs CPOK  BBIOJHEHHS pa0OThl  (OKa3aHUS yCIyTH), €CJH
YKa3aHHbIMM I@IpaBWJaMU OH HE MPEAYCMOTPEH, a TaKKe CpPOK MEHbIIEH
IIPOJOJKUTENBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU IPaBUIIAMHU.

Nudopmanus 06 H3MEHEHHSX:
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Dedepanvrvim 3axonom om 17 dexabpsa 1999 o. N 212-D3 6 nynkm 2 eHeceHbl
UBMEHEeHUs.

Cm. mexkcm nyHKma 6 npeovloyueil peoaKyuu
2. Cpok BBIOTHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET ONMPEACTSATHCS JaTON
(mepuoioM), K KOTOPOW JOJIKHO OBITH 3aKOHUYEHO BBITIOJIHEHUE PAOOTHI (OKa3aHHe
yeayru) wid (u) natod (MepuoaoM), K KOTOPOH MCIIONHUTENb JTOJKEH MPUCTYIHUTD K
BBITIOJTHEHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

Nudopmanus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 cmamws 27 dononnena
nyHkmom 3
3. B cnydae, ecnu BbIONHEHHE pabOTHI (OKAa3aHUE YCIYTH) OCYILECTBIISCTCS
M0 4YacTsAM (JIOCTaBKa MNEPUOTUYECKON IedaTH, TEXHUYECKoe OOCIyKMBaHHE) B
TEUYEHHUE CpOKa JACUCTBUS JOrOBOpA O BBHIIOJIHEHUHU PadOT (OKa3aHUU YCIIYT), TOJIKHBI
IpeIyCMaTpUBaThCs COOTBETCTBYIOUIME CPOKHU (TIEPHO/bI) BHIMIOJIHEHHUS TaKUX paboT
(oka3zaHMs yciyr).
[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKKe
CPOKH 3aBEpIICHUs OTACIBHBIX 3TANOB Pa0OTHI (IPOMEXKYTOUHBIE CPOKH).

Cratpa 28. IlocnencTBuss HapylIeHHs] MCIOJIHUTENEM CPOKOB BBIITOJHEHUS
paboT (OKa3aHus yCIiyr)
TAPAHT:

CM. DHIMKIONENH, TO3UIMY BBICIINX CYJOB M APYTU€ KOMMEHTapUHU K CTaThe 28
HACTOALIETO 3aKOHa

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim_zakonom om 25 oxmabpa 2007 2. N 234-D3 6 nynkm 1 eHeceHbl
UBMEeHeHUsl, 8CMYnarwue 8 CUuly no UCMEeYeHUU COpOKd namu OHell nocie OHs
ouyuanvro2o onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

1. Ecnm WCHONHUTENs HApyIIWI CPOKH BBHIMOJHEHHS pPaOOTHI (OKa3aHUs
YCIIYTH) - CPOKH Havayia ¥ (WIM) OKOHYAHHS BBITOJTHEHHUS paOOTHI (OKa3aHUS YCIIYTH)
1 (WIN) TPOMEKYTOYHBIE CPOKH BBIMOJTHEHUS PaOOThI (OKa3aHWs YCIYTH) WA BO
BpeMs BBITIOJIHEHUSI PabOThI (OKa3aHMsI YCIYTH) CTajl0 OYEBUIHBIM, YTO OHA HE OyneT
BBITIOJIHEHA B CPOK, TIOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBE:

HA3HAYUTH MCIIOJIHUTEIIO HOBBIA CPOK;

MOPYYHTh BBIIOTHEHUE palOThl (OKa3aHWE YCIYTH) TPETbUM JIHIlaM 3a
pa3syMHYIO [IEHY WJIH BBIIOJIHUTH €€ CBOUMH CHJIAMH M TIOTPEOOBATh OT MCIIONHUTEIS
BO3MEIIECHUS TIOHECEHHBIX PACXO0JIOB;

moTpeOOBaTh YMEHBIIICHUS 1IEHBI 33 BBITIOJIHEHHE pa0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aTbCs OT HWCIIOJHEHHS JOTOBOPa O BBINIOJHEHUU paOOTHl (OKa3aHUH
YCIIYTH).

[lorpebuTens BmpaBe MOTpeOOBATH TAKXKE IOJIHOTO BO3MEIICHHS YOBITKOB,
MPUYNHEHHBIX €My B CBSI3M C HAPYIICHHEM CPOKOB BBHITIOJHEHUS! Pa0OTHI (OKa3aHHS
yciayru). YOBITKM BO3MENIAIOTCS B CPOKH, YCTAHOBIICHHBIE JUIS YIOBJICTBOPCHUS
COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEINS.

Hudopmanus 06 H3MEHEHHAX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 o. N 212-D3 ¢ nynkm 2 eHeceHbl
UBMEHEeHUs.
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Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu
2. HaznaueHHbIe MOTpeOUTEIEM HOBBIC CPOKH BBITIOJIHEHUSI paOOTHI (OKa3aHH
YCIIYTH) YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJHEHUN PA0OTHI (OKa3aHUU YCIIYTH).
B ciyuae mpocpodkd HOBBIX CpPOKOB MOTPEOMTENh BIpaBE IPEABIBUTH
WCTIOJTHUTEIIO UHBIC TPEOOBAHUS, YCTAHOBJICHHBIC IYHKTOM | HACTOSIIEH CTaThU.

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim zakonom om 21 odexabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbvl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu
3. lleHa BBINOJHEHHON palOThl (OKAa3aHHOW YCIyru), BO3BpallaeMas
MOTPEOUTENI0 TPU OTKAa3e OT HCIOJIHEHHUS JOTOBOpa O BBIOJHEHUU PadOTHI
(OKa3aHMM YCIYTH), a TaKXK€ y4WUThIBaeMas MPU YMEHBIICHUU LIEHbI BBITOJIHEHHOU
paboThl (OKa3aHHOU YCIIyTH), ONMpPEENsieTCs B COOTBETCTBUM C IYHKTaMu 3, 4 U 5
CTaThy 24 HACTOSAIIETO 3aKOHA.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 4 eHecemwvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu
4. Tlpu oTKa3e OT WMCIOJIHEHHS JOTOBOPA O BBITIOJIHEHUU PabOTHI (OKa3aHWUHU
YCIYTM) WCHOJHHUTEIh HE BIpaBe TpeOOBaTh BO3MEUICHMS CBOMX 3aTpar,
MIPOM3BEICHHBIX B MPOIIECCE BHIMOIHEHHS paOOTHI (OKa3aHUs YCIYTH), a TAKXKE IJIaThI
3a BBINIOJIHEHHYIO paloTy (OKa3aHHYIO YCIOYyry), 3a HCKIOYEHHWEM Clydas, eciu
MOTPEOUTEIH IPUHSIT BBITIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 o. N 212-D3 ¢ nynkm 5 eneceHbvl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoaxkyuu

5. B cnyuae HapylieHHs YCTQHOBJICHHBIX CPOKOB BBIIOJHEHUS pPaOOTHI
(okazaHMs yCIyrv) WIM Ha3HAYCHHBIX MOTPEOHWTENEM Ha OCHOBAaHWM IYHKTA |
HACTOSIIEH CTaThbM HOBBIX CPOKOB MCIIOJHHUTENb YIUIAYMBAET TMOTPEOUTENIO 3a
KKl J€Hb (4ac, €Cl CPOK ONPEIENIEH B Yacax) MPOCPOUKHU HEYCTOMKY (IIEHIO) B
pasmepe Tpex MPOIEHTOB IICHbI BHITIOIHEHUS Pa0OThI (OKa3aHUs YCIYyTH), a €CIIH LIeHa
BBITOJIHEHUS paOOTHI (OKa3aHUs YCIyTH) TOTOBOPOM O BBIMOJIHEHUH paboT (OKa3aHUH
yCIyr) He ompejaenieHa - oOmmeil meHbl 3akas3a. JIoroBOpOM O BBIIOJHEHUH padoT
(OKa3aHUU YCIIYT) MEXAy MOTpeOUTENeM U UCIOJIHUTEIEM MOXKET ObITh YCTAaHOBJICH
0oJ1ee BEICOKHI pa3Mep HEYCTONUKH (TICHH).

Heycroiika (meHsi) 3a HapylleHHE CPOKOB Hadyajia BBIMOJHEHUS pPabOTHI
(oKa3zaHMsI YCIYTH), €€ H3Tama B3bICKMBAETCA 3a KaXKIbIM JeHb (Yac, €Ciau CpoK
OIpeJieJIeH B Yacax) MPOCPOYKH BIUIOTH J0 Hayajia BBHIMOJIHEHUS PaboThl (OKa3zaHHS
YCIIYTH), €€ 3Tara Wil MpeIbsIBICHUs ToTpeOuTeneM TpeOOBaHUH, MPeyCMOTPEHHBIX
IIYHKTOM | HAaCTOSIIEN CTATHHU.

Heycroiika (neHs) 3a HapylleHHE CPOKOB OKOHYAHHs BBIOJHEHHS PabOTHI
(oKa3zaHMsI YCIYTH), €€ H3Tama B3bICKMBAETCA 3a KaXKIbIM JeHb (Yac, eciau CpoK
OIlpelieJieH B 4Yacax) IPOCPOYKH BIUIOTH 1O OKOHYAHMS BBINOJIHEHUS pPaOOTHI
(OokazaHusi ycIoyru), ee d3Tama WIM TpeIbsSBICHUS MOTpeduTeneM TpeOOBaHUiA,
MPEYCMOTPEHHBIX IYHKTOM | HACTOSILIEH CTaThU.

CyMMa B3BICKaHHOW MOTpEeOUTENIeM HEYCTONKHU (IIEHH) HE MOXKET MPEBbIIIATh
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IIEHY OTJEIbHOTO BHJA BBHIMOJIHEHUS pabOTHl (OKa3aHHs YCIyTH) WIM OOIIYI0 HEHY
3aKa3a, €CIM IIeHa BBHIMOJIHEHUS OTACIBHOrO BHJA paboThl (OKa3aHMs YCIyTH) He
OIpeJiesieHa IOTOBOPOM O BBIITOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH).

Pasmep HeycToliku (TIeHH) ompernenseTcs, HCXONs M3 ILEHbI BbIMOJIHEHUS
paboThl (OKa3aHUS YCIYrH), a €CIU YKa3aHHas IIeHa HE OIpeJlesieHa, MCXOIS W3
oOmiell LeHBl 3aKa3a, CYIIECTBOBABIIEH B TOM MecTe, B KOTOpPOM TpeOoBaHUE
noTpeOuTenss JOKHO ObUIO  OBITH  YAOBJIETBOPEHO HWCIOJHHUTEIEM B JCHb
JTOOpPOBOJBHOTO yJOBIETBOPEHUSI TAaKOTO TpPeOOBaHWS WJIM B JI€Hb BBIHECCHHS
CyAe0HOTO pelieHus, eclnu TpeboBaHHE MOTPeOUTeNss T0OPOBOJIBLHO YIOBIETBOPEHO
He OBLIO.

6. TpeGoBaHust MOTpeOUTENS, YCTAHOBICHHBIE TYHKTOM | HACTOSIIEH CTaThHy,
HE TOJIeKAT YIOBIETBOPEHUIO, €CIIH UCIIOTHUTENb TOKAXET, YTO HApyLIeHHE CPOKOB
BBITTOJIHEHUST paOOThl (OKa3aHUSl YCIYTH) MPOU3O0ILIO BCIEICTBHE HENPEOAOTUMOI
CHJIBI WJIM TIO BUHE TTOTPEOUTEIIA.

Crarba  29. IlpaBa morpeOutens mnpu OOHApYy)KEHHH HEIOCTAaTKOB
BBITTOJIHEHHOW pa0OThI (OKa3aHHOM yCIyTH)
TAPAHT:

CM. DHIMKIONENH, TO3UIMK BBICIINX CYJIOB M APYrue KOMMEHTapuu K cTaThe 29
HACTOALIETO 3aKOHa

Nudopmanus 006 H3MEHEHHSX:

Dedepanvrvim_saxonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm [ eHecemwvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu

1. Tlorpebureny mpu OOHAPYKEHHUU HEIOCTATKOB BBITOJIHECHHOW pPabOTHI
(oKa3aHHOM yCITyTH) BIIpaBe M0 CBOEMY BEIOOPY MOTpeOOBATH:

0€3B0O3ME3THOTO YCTPAHECHHS HEJJOCTATKOB BBHITTOJTHEHHOW paOOThI (OKa3aHHOM
YCIIyTH);

COOTBETCTBYIOIIETO yYMEHBIICHUS IIEHBI BBHIMIOJIHEHHOW Pa0OTHI (OKa3aHHOM
YCIIyTH);

0€3BO3ME3IHOTO HM3TOTOBJICHUSI APYrod BEIIM W3 OIHOPOJHOTO MaTepHhala
TaKOTO K€ KauyeCTBa WM TIOBTOPHOTO BBIMOJIHEHHs padoThl. [Ipu 3TOM moTpeduTens
00s13aH BO3BPaTUTh paHee MepeIaHHyI0 €My HCITOJTHUTENIEM Belllb,

BO3MEIIEHHUSI TIOHECEHHBIX MM pAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB
BBITTOJIHEHHOW pa0OThI (OKa3aHHOM yCIyTH) CBOMMH CHIIAMH I TPETHUMH JINLIAMH.

Y noBnerBopeHue TpeOoBaHU TMOTpeOUTENss 0 0E3BO3ME3THOM YCTPAHCHHH
HE/IOCTaTKOB, 00 W3TOTOBJICHHM IPYroi BEIIM HJIW O TIOBTOPHOM BHIIOJIHEHUH
paboThl (OKa3aHWUW YCIYTH) HE OCBOOOXKIAET MCIOJHUTENIS OT OTBETCTBEHHOCTH B
dhopme HEYCTOWKHM 3a HAPYIICHHE CPOKAa OKOHYAHHS BBITIOJHEHUS PaOOTHI (OKa3aHUS
YCIIYTH).

[TorpeOuTens BIpaBe OTKAa3aThCs OT HCIOJHEHHS JOTOBOPA O BBHITIOJTHEHUH
paboThl (OKa3aHWW YCIYTH) W MOTPEOOBATh MOJTHOTO BO3MEIICHHS YOBITKOB, €CIIM B
YCTAHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM CpPOK HEJIOCTATKH BBITIOJTHEHHOW pabOThI
(OKa3aHHOW YCIyrd) HE YCTpaHEHbl HCHojHUTeNneM. [loTpeOuTenp Takke BIpaBe
OTKa3aThCsl OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHHH PabOThI (OKa3aHWM YCIYTH),
€cJIi UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBIMTOJIHEHHOM pab0ThI (OKa3aHHOM
YCIIYTH) WM MHBIE CYIIECTBEHHBIE OTCTYIICHUS OT YCIIOBHUH JIOTOBOPA.

[ToTrpeburens BrmpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIIEHHUS YOBITKOB,
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NPUYMHEHHBIX €My B CBSI3M C HEAOCTaTKaMHU BBIMOJHEHHOW paboThl (OKa3aHHOM
ycayru). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBIICHHBIE [UIS YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAaHUN MOTPEOUTEIS.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim_ saxonom om 21 Oexabpsa 2004 2. N 171-D3 6 nynkm 2 eHeceHbvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu
2. llena BbeIMOSHEHHOW pabOTHl (OKa3aHHOW yCIyrd), BO3BpalaeMmas
MOTPEOUTENI0 TPU OTKa3e OT HCIOJHEHHUS JOroBOpa O BBIMOJIHEHUH pPabOTHI
(OKa3aHUM YCIyTH), a TakXKe Y4YUTbIBaeMasl MpPU YMEHbBIIEHUU IEHbI BBHITOJHEHHOU
paboThl (OKa3aHHOM YCIIYTH), OMPENESETCS B COOTBETCTBHM C IYHKTamMu 3, 4 U 5
CTaTby 24 HACTOAIIETO 3aKOHA.

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 c. N 212-®D3 ¢ nynkm 3 eHeceHbl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoaxkyuu

3. TpeGoBaHus, CBs3aHHbIE C HEAOCTATKAMU BBIMOJIHEHHOW pPabOTHI
(OKa3aHHOW YCIIyrH), MOTYT OBITh TNPEABSABICHBI MPH MPHUHATUU BBIIOJIHEHHOM
paboThl (OKa3aHHOW YCIYTHM) WJIM B XOZE BBINOJHEHUS PaOOThl (OKa3aHMUS YCIYTH)
1100, eclM HEBO3MOXKHO OOHAPYKUTh HEIOCTAaTKH NpPU MPUHATHUU BBITOJHECHHON
paboTbl (OKa3aHHOW YCIyrW), B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
IIYHKTOM.

[TorpeOuTens BIpaBe MPEeabsIBIATH TPEOOBAaHUS, CBA3aHHbBIE C HEJIOCTATKAMHU
BBITMIOJIHEHHOW pPa0OThl (OKa3aHHOM YCIYrW), €cili OHH OOHApPYXEHbl B TEUYEHHUE
rapaHTUHHOTO CPOKa, a MPH €ro OTCYTCTBUH B Pa3yMHBIN CPOK, B Mpejeiax ABYX JIET
CO JHS TPUHATHS BBIMOJIHEHHOW pabOThl (OKAa3aHHOW YCIYyrH) WIH TISTH JIET B
OTHOILICHUU HEJIOCTATKOB B CTPOSHUH U MHOM HEJIBUKMMOM UMYIIIECTBE.

Nudopmanus 006 H3MEHEHHSX:

Dedepanvruim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamws 29 dononnena
NYHKmMom 4

4. MicnomHUTENb OTBEYAET 332 HENOCTATKH PaboThl (YCIyrH), Ha KOTOPYIO HE
YCTAQHOBJICH TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENb J0KAXKET, YTO OHU BOSHHUKIIU J10
€€ MPUHITUS UM WUJIU IO MPUYMHAM, BOSHUKIIUM JI0 3TOI'0 MOMEHTA.

B otHOmIeHn# paboTsl (Yciayru), Ha KOTOPYIO YCTAHOBJICH TApaHTUHHBIN CPOK,
UCIIOJIHUTENb OTBEYAeT 3a €€ HEJOCTaTKH, €CIU HE JOKaKET, YTO OHM BO3HMKIH
MOCIIe PUHSITHSI pa0OThI (YCIYTH) MOTPEOUTEIEM BCISACTBUE HAPYIIICHUS UM MIPaBUIT
UCTIONIb30BaHUS pe3yibTara padoThl (YCIyru), MACUCTBHI TPEThUX JIUI WIH
HEIPEOJ0IUMON CHUIIBI.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvruim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamows 29 dononnena
NYHKMOM J
5. B ciydasx, Korga IpegyCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIN CPOK
COCTaBJISIET MEHEE JBYX JeT (ISATH JIET Ha HEABMKUMOE MMYIIECTBO) U HEIOCTATKH
paboThl (ycimyru) oOHapy>KEHBI MOTpeOUTENEeM MO MCTEYEHUHM TapaHTHIHOTO CpOKa,
HO B Ipenenax JBYX JieT (ISATH JIeT Ha HEIBM)KMMOE HMYIIECTBO), MOTPEOHUTENb
BIIpaBE MPEIbSIBUTh TPeOOBaHMUS, IPEAYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaThHy,
€CITH JIOKQXKET, YTO TaKUe HEJOCTATKH BO3HUKIIU J0 MPUHATHS UM pe3ysibTaTa paboThI
(yciyru) uiau o mpuYMHAaM, BOSHUKIIUM JIO 3TOI'O0 MOMEHTA.
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Nudopmanus 06 H3MEHEHHSX:

Dedepanvruim z3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamvu 29
6HeceHbl USMEHEHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

6. B ciydyae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PAaOOTHI (yCIyru)
MOTpeOUTENh BIpaBe MPEABbSIBUTH HCIIOJHUTEIIO TpeOOBaHHE O OE3BO3ME3THOM
YCTpaHEHUH HEAOCTATKOB, €CIIM JOKa)XET, YTO HEIOCTATKH BO3HUKIHU JI0 TIPUHSATHUS
UM pe3yibTara paboThl (YCIyTH) WIK 10 MPUYWHAM, BOSHHUKIIAM JI0 TOTO MOMEHTA.
D10 TpebOBaHKME MOXKET OBITh MPEIBABICHO, €CJIM TAKKUE HEAOCTATKH OOHAPYKEHBI IO
WCTCUCHHUH IIBYX JIeT (TSITH JIET B OTHOIICHHM HEIBM)KAMOTO HMMYIIECTBA) CO JHS
NPUHATHAS pe3yibTaTa padoThl (YCIyrH), HO B TMpeJenax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyrd) Cpoka CIy)KObl WM B TEUEHHUE NECATH JIET CO JHS
NPUHATHAS pe3ysbTata paboThl (YCIYrH) TOTpeOUTENeM, €CIM CPOK CIY)KObI HE
ycraHoBJeH. Eciin nanHOe TpeOoBaHME HE yIOBIETBOPEHO B TEUCHHUE ABAIIATH JTHEH
CO JIHSI €T0 MPEIbSBICHUS MOTPEOUTEIEM WM 0OHAPYKEHHBIN HEJIOCTATOK SIBISICTCS
HEYCTPaHUMBIM, TOTPEOUTEH IO CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI 32 BHIMOJIHEHHYIO PaboTy (OKa3aHHYIO
yeIyry);

BO3MEIIEHHUSI TIOHECEHHBIX MM pAacXoOJ0B IO YCTPAHEHUIO HEIOCTATKOB
BBITIOJIHEHHOW pa0OThI (OKa3aHHOM yCIIyTH) CBOMMH CHJIAMH HITU TPETHUMU JINIAMH;

OTKa3a OT WUCIIOJTHEHUS JOTOBOPA O BHITIOJIHEHUH PaOOTHI (OKa3aHUU YCIIyTH) U
BO3MEIICHHS YOBITKOB.

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvwio 30 enecenwvl
UBMEHEeHUsl, 8CMYNAWUe 6 CUly No UCMeYeHUU COpPOKA NAMuU OHell Nocie OHsl
ouyuanbHo20 ONyoNUK08aHU HA38AHHO20 DPedepanbHo20 3aKOHA

Cm. mexkcm cmambou 6 npeovloyuiel peoaKyuu
Crarba 30. Cpoku ycTpaHeHHMS HEIOCTATKOB BBIMOJIHEHHOW pPalOTHI
(oKka3aHHOM yCIyIrH)

T'APAHT:

CM. DHIIMKIIONEINU U APYrue KOMMEHTapuu K ctaThe 30 HacTosIIero 3akoHa
Henocratku paGotsl (ycimyru) HOJKHBI OBITH YCTpaHEHbI HCHOJIHHUTEIEM B
pa3yMHBII CPOK, Ha3HAYEHHBIH OTpeOuTENEM.
A0G3a11 BTOpoil HCKIIFOUEH.

Nudopmanus 06 H3MEHEHHSX:

Cm. mexem abzaua emopo2o cmamoil 30

Ha3nauenHslii moTpeOuTesieM CpPOK YCTpaHEHUS HEIOCTaTKOB ToOBapa
YKa3bIBAaETCsl B IOTOBOPE MJIM B MHOM MOANKUCHIBAEMOM CTOPOHAMH JJOKYMEHTE JIN0O B
3asBJICHUH, HANIPaBIEHHOM MOTPEOUTEIEM UCTIOTHUTEIIO.

3a HapylleHUE IMPENyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YCTPAHEHUS
HE/IOCTATKOB BBITIOJHEHHOW Pa0OThl (OKAa3aHHOW YCIIyTH) MCIIOJHUTENb YIJIAauUBaeT
NOTPEOUTEII0 332 KaX/Iblii JIeHb MPOCPOYKH HEYCTOHKY (TIEHIO), pa3Mep U MOPSI0K
UCYMCIIEHUSI KOTOPOH ONpEeAeNsioTcss B COOTBETCTBUM C IYHKTOM 5 cTarbu 28
HACTOSILEro 3aKoHa.

B ciyuae HapymeHus yKa3aHHBIX CPOKOB MOTPEOMTENb BIpPaBE MPEIAbSBUTH
WCTIOJHUTENIO WHBIE TPeOOBaHMS, MPEIyCMOTpeHHble nyHkTamu | u 4 cratbu 29
HACTOSILEro 3aKoHa.
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Crartbs 31. Cpoku yJOBIETBOPEHUS OTACIbHBIX TPeOOBaHUN OTPEOUTENS
TAPAHT:

CM. DHIMKIIONEINU U APYyrie KOMMEHTapuu K cTaThe 31 HacTosero 3akoHa

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim__sakonom 21 Oexabpa 2004 2. N 171-D@3 6 nynkm 1 6HeceHbl
U3MeHeHUs.

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu

1. TpeboBanus norpeduTessi 00 yMEHBIICHUH TIEHBI 3a BBITIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTy), O BO3MEIICHHWU PACXOJO0B IO YCTPAHEHHUIO HEIOCTaTKOB
BBITIOJTHEHHOU paboThl (OKa3aHHOW yCIYrH) CBOMMH CHUJIaMH WU TPETHUMU JIMIIAMHU,
a TaK)Ke O BO3BpaTe YIUIAaYeHHOW 3a pabory (yClIyry) IEHEKHOM CYMMBI H
BO3MELICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIOJIHEHHs JI0TOBOpA,
NpeyCMOTpEeHHbIE TYHKTOM | cTaThy 28 ¥ nyHKTamu | u 4 cratbu 29 HACTOSIIETO
3akoHa, MOJJIekKAT YAOBIECTBOPEHUIO B JACCSATUIHEBHBIN CPOK CO AHS MPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSI.

2. TpebGoBanusi moTpedbutesnss 0 6€3BO3ME3THOM HM3TOTOBJICHUH JIPYTOM BEITH
U3 OJTHOPOJHOTO MaTrepHajia TaKOTro € KayecTBa WM O MOBTOPHOM BBINOJIHEHHH
paboThl (OKa3aHUM YCIYTH) MOAJIEKAT YAOBIECTBOPEHUIO B CPOK, YCTAHOBJICHHBIN IS
CPOYHOTO BBITTOJTHEHUSI PabOTHI (OKa3aHMsI YCIYyTH), a B Clydae, €CJM 3TOT CPOK HE
YCTaHOBJIEH, B CpPOK, TNPEIYCMOTPEHHBIH JIOTOBOPOM O BBINOJHEHUH PAOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA OBLT HEHAJIC)KAIIE UCTIOJTHEH.

3. 3a HapylleHHME MPEIyCMOTPEHHBIX HACTOAIIECH CTaTbel CpPOKOB
YIIOBJIETBOPEHUSI OTIENbHBIX TPeOOBaHUI MOTPEOUTENS HCIOJHUTENb YIUIAuMBaET
MOTpEeOUTENI0 3a KKl JCHh MPOCPOUKH HEYCTOHKY (TEHI0), pa3Mep U MOPSIOK
WCUUCIICHUS KOTOPOM OMNpENENsitoTC B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HACTOSAIIETO 3aK0OHA.

B ciyuae HapyiieHusi CpokoB, YKa3aHHBIX B IYHKTax | ¥ 2 HACTOSIIEH CTaThH,
noTpeduTeNns  BIpaBe  NPEIbSIBUTh  HCIOJHUTENIO  HHbIE  TpeOoBaHUS,
NpeyCMOTpEeHHbIE TYHKTOM | cTaTby 28 ¥ nyHKTamu | u 4 cratbu 29 HACTOSIIETO
3aKoHa.

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim saxonom 21 dexabpa 2004 e. N 171-D3 cmamwvs 32 usznoodicena 6
HOBOUL pedaKyuu

Cm. mexkcm cmambovll 8 npeovloyulell PeoaKyui
Crarbsa 32. IlpaBo moTpebutens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O
BBITOJIHEHUH paboT (OKa3aHUU yCIIyT)

T'APAHT:

CM. DHUMKIONENH, TO3UIMH BBICIINX CYJOB M APYrue KOMMEHTapuu K cTaThe 32
HACTOALIETO 3aKOHA
[TorpeOuTens BIpaBe OTKa3aTbCs OT WUCIOJHEHMS JOTOBOPA O BBIMOJIHEHUH
pabor (OKazaHMM YCIyr) B JI00O€ BpeMs IpPH YCIOBHHM OIUIAThl HCIIOIHHUTEIIO
(haKTHYECKN MOHECEHHBIX UM PACXO0/I0B, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeIbCTB 10
JAaHHOMY JIOTOBOPY.

Crarbs 33. CMeTa Ha BBIIOJTHEHHE PaOOTHI (OKa3aHUE YCIYTH)
TAPAHT:

41



CM. DHIMKIIONENH U IPYyTHe KOMMEHTAPUHU K CTaThe 33 HACTOSIIEro 3aKOHa
1. Ha BeimosHeHne paboThl (OKa3aHUE yCIyTH), MPEeTyCMOTPEHHOM JOTOBOPOM
O BBITIOJTHEHUU PaOOTHI (OKAa3aHWU YCIYTd), MOKET OBITh COCTaBJe€HA TBEpAAs WM
MpUOIM3UTEIbHAS CMETA.
CocraBieHrne Takoi CMeThl MO0 TPEOOBAaHUIO MOTPEOUTENS WM MCTIOTHUTENS
00s513aTeIbHO.

Wudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicen 6
HOBOUL pedaKyuu

Cm. mekcm nyHKmMa 8 npeovloyuiel peoaxkyuu

2. Ucnonmuurtenr He BIpaBe TpeOOBATh YBEIWYCHHS] TBEPAOW CMETHI, a
MOTPEOUTENh - €€ YMECHBIIICHHUS, B TOM YUCJIE B CIIydae, KOTr/la B MOMEHT 3aKITIOUCHHUS
JIOTOBOpa MCKIII0YAIach BO3MOXKHOCTH MPEAYCMOTPETh IMOJIHBIN 00beM MOAEKAIUX
BBHITIOJTHEHUIO PA0OT (OKa3aHUIO YCIYT) WIM HEOOXOAUMBIX ISl 3TOTO PACXOIOB.

HcnomuuTtens uMeeT mpaBo TpeOOBaTh YBEIMUYEHUS TBEPIOH CMETHI MpHU
CYIIECTBEHHOM  BO3pAacTaHWM  CTOMMOCTH  MAaTepUAIOB U  O0OpYyJOBaHHS,
MPEAOCTABIIIEMbIX HCIOJHUTENEM, a TAKXKE OKa3bIBAEMBIX €My TPETbUMU JIMIIAMHU
YCIyT, KOTOPOE HENb3sl OBbLIO MPEAyCMOTPETh MPHU 3aKIOYeHuH goroBopa. [lpu
OTKa3e MOTPeOUTENs BBHIMIOJHUTEH 3TO TPEOOBAHUE UCTIONHUTENb BIIPaBE PaCTOPTHYTH
JIOTOBOP B CyZIeOHOM TOPSIIKE.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvhvim 3akonom om 17 dexabpa 1999 2. N 212-D3 cmamvs 33 dononnena
nyHkmom 3

3. Ecnu BO3HHMKIA HEOOXOIUMOCTh BBITIOJHEHHUS JIOTOJIHUTENBHBIX pPaboT
(OKa3aHusl [JOMOJNHUTENBHBIX YCIyr) M 10 OSTOW MPHUYHUHE CYIIECTBEHHOTO
NPEBBILICHUS] TPUOJIIM3UTENBHON CMEThl, HCIOJHUTENb O0053aH CBOEBPEMEHHO
npenynpeauts o6 3ToM morpeburens. Ecnu morpeOutens He nan corjacue Ha
NPEBbIILICHHE NPUOIU3UTEIFHOW CMETHI, OH BIIPaBE OTKa3aTbCsd OT HCIIOJHEHHS
J0roBopa. B 3TOM cityuae MCIONIHUTENE MOXKET TPeOOBaTh OT MOTPEOUTEINs YIIaThl
I[EHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonHurenb, CBOEBPEMEHHO HE NpEAyNpeAMBIINN  mOTpeOuTens o
HEOOXOAMMOCTH TPEBBIICHUS MPUOIM3UTEIBHON CMEThl, O0053aH HCIOJHUTH
JIOTOBOP, COXpaHssl MPaBoO Ha oIIaTy paboThl (ycayru) B mpeaenax npuOIn3UTENbHOMN
CMETHI.

Crartbs 34. Beimonnenue paboThl U3 MaTepuaia UCTIOJHUTEIS
TAPAHT:

CM. DHLMKIIONEINY U APYTUE KOMMEHTApPHUH K CTaThe 34 HACTOALIETO 3aKOHa

Nudopmanus 006 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 1 eHecemwvl
UBMeHeHUs

Cm. mexcm nyHkma 6 npeovloyuiell peoaxKuyuu
1. WcnoaHuTens 0053aH BBIMOJHHUTH PabOTy, OMPEICIICHHYIO JIOTOBOPOM O
BBITIOJTHCHUHM Pa0OThI, U3 CBOETO MaTepuaia U CBOMMH CPEJICTBAMH, €CIIU HHOC HE
MIPEyCMOTPEHO JIOTOBOPOM.
HcnomHuTenb, NPEIOCTaBUBINNN MaTepuayl Ui BBITOJHCHUS Pa0OTHI,
OTBEUACT 3a €ro HEHaUIeKaIlee KadyeCTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH
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npoaaBla 3a TOBAPbBI HCHAAJICIKAIIICTO KaUCCTBA.

Nudopmanus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 eHeceHbvl
UBMeHeHUs

Cm. mexcm nyHkma 6 npeodvloyuieil peoaxyuu
2. MarepuaJl MCIIOJHHUTENS OIUTAYUBACTCS MOTPEOUTENIEM IPH 3aKITIOYCHUN
YKa3aHHOTO JIOTOBOpA IIOJIHOCTHIO HMJIM B pa3Mepe, yKa3aHHOM B JIOTOBOpE O
BBITIOJTHCHUM PA0OTBI C YCJIOBHEM OKOHYATEJIBHOTO pacyera IpH TOJyYCHHH
MOTPEOUTENIEM BBITOJIHEHHON HMCIIOJIHUTEIEM PabOThI, €CIIM HHOW MOPSI0K PacueToB
3a MaTepHall UCIIOTHHUTENS HE MPEAYCMOTPEH COTJIAIIICHUEM CTOPOH.

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHeceHbl
UBMEHEeHUs.

Cm. mekcm nyHKmMa 8 npeovloyuiel peoakyuu
3. B cuywasx, OpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUH pPabOTHI,
MaTepuag MOXET OBITh MPEIOCTABIICH HCIOTHUTENIEM TOTPEOUTENI0 B KpPEIUT.
[locnenytomiee W3MEHEHUE 1LIEHBI MPEJOCTABICHHOTO B KPEAUT MaTepuasa
WCTIOJTHUTEJISI HE BJICUET 3a CO00i mepepacyera.
4. Marepuasl HCIOJHUTENS W HEOOXOIWMBIC i BBINOJHEHUS pPabOTHI
TEXHUYECKHUE CPEJICTBA, MHCTPYMEHTHI U MPOUYEE JTOCTABISAIOTCS K MECTY BBIIOTHEHUS
paboT UCTIOTHUTEIIEM.

Cratea 35. BemonHerune paboThl U3 MaTepuana (C BEIbio) MOTPEOUTENs
TAPAHT:

CM. DHLMKIIONEINY U APYTUE KOMMEHTAPHUH K CTaThe 35 HACTOALIETO 3aKOHa

1. Eciin paboTra BBITIONHSETCS MOJHOCTHIO WMJIM YaCTUYHO M3 Martepuana (c
BEIIIbI0) MOTPEOUTEINSA, UCIOIHHUTENb OTBEYAET 3a COXPAHHOCTh ATOrO MaTepHuasa
(Bemu) U MpaBUILHOE €r0 UCIIOJIb30BAHUE.

HcnomuuTens 00s13aH:

peaynpeuTh NOTPeOUTeNss 0 HENPUTOAHOCTH WM HET0OpPOKaYECTBEHHOCTH
MepelaHHoro MOTpeduTeeM MaTepuana (Bemn);

NPEJCTaBUTh OTYET OO0 W3PAcCXOJOBAHMM MaTepuala U BO3BPATUTH €ro
OCTaTOK.

B ciydae nmosiHOM WM 4aCTUYHOM yTpaThl (MMOBPEXKACHUS) MaTepraa (BEIIn),
MPUHITOTO OT MOTPEOUTENS, UCTIONHUTENh 0053aH B TPEXTHEBHBIM CPOK 3aMEHHTH
€ro OJHOPOAHBIM MaTepuasoM (BEUIbI0) AHATOTMYHOTO KadyecTBa M IO >KEJAHUIO
MOTPEOUTENST U3TOTOBUTH M3JIETUE U3 OJHOPOIHOrO Marepuaia (BeIir) B pa3yMHBIH
CPOK, a IIpU OTCYTCTBHM OJHOPOJHOTO MaTepuaia (BEIM) aHAJIOTMYHOIO KavyecTBa -
BO3MECTUTh MOTPEOUTENI0 JIBYKPAaTHYIO IIEHY YTPAadeHHOro (IIOBPEXKIECHHOTIO)
MaTepuana (Belu), a TAKXKE PacXo/Ibl, IOHECEHHBIC TOTPEOUTEIEM.

Nudopmanus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 eHeceHbvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu
2. llena yrtpaueHHOTO (TIOBPEXKIEHHOTO) MaTepuaia (BEIIM) OMpenemseTcs,
UCXO/S W3 IEeHBl Marepuaia (Belld), CYIIECTBOBaBIICH B TOM MeECTe, B KOTOPOM
TpeboBaHUE MOTPEOUTENS TOJDKHO OBLIO OBITH YIOBICTBOPEHO MCIIOTHUTEIEM B JICHB
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JOOPOBOJIBHOTO  YIOBIIETBOPEHUSI TAaKOrO TpPEOOBAaHWS WIM B JI€Hb BBIHECCHHS
CyneOHOTO pelieHus, eciiu TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YIAOBIECTBOPEHO
He OBLIO.

Ilena marepmana (Bemiu), MEpelIaBaeMOrO HCIIOJHUTENIO, OMpenessieTcss B
JIOTOBOPE O BBIMIOJIHEHUU pPabOThl MU B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKase),
MOITBEPKIAIOIIEM €TO 3aKITI0UYCHHE.

Nudopmanus 006 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-®D3 6 nynkm 3 6HeceHbvl
UBMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu

3. Hcnonaurtenb OCBOOOXHAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WIIH
YaCTHUYHYIO yTpary (TOBpeXIeHHue) marepuana (BEeId), NPHHITOTO UM OT
MOTpeOUTeNsA, €Cld TOTPEOUTENh MPEAYNPEXKICH HCIOJHHUTEIEeM 00 0COO0BIX
CBOICTBax marepuaina (BeIu), KOTOpPbIe MOTYT TOBJIEUb 32 COOOM €ro MOJIHYIO HIIH
YaCTHUYHYIO yTpaTy (MOBpEeXIeHHE) JTHUOO0 €ClIM yKa3aHHbIE CBOWCTBA MaTepualia
(Bemm) HE MOTIM OBITH OOHAPYXKEHBI TPH HAJIEKAIICH MPHEMKE HCIIOTHUTEIEM
ATOTO MaTepuasia (Bemm).

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim zaxonom 21 oexabps 2004 2. N 171-D3 6 cmamvito 36 6HeceHbl
UBMEHEeHUs.

Cm. mexkcm cmambob 6 npeovloyuiel peoaKyuu
Cratbsi 36. O05S3aHHOCTh WCIONHHUTENST WHPOPMUPOBATH MOTpeOUTENs 00
OOCTOSITENTLCTBAX, KOTOpPBIE MOTYT TMOBJIHITH HA  Ka4eCTBO
BBHITIONHSIEMOM paboThl (OKa3pIBAGMOM YCIIyTHM) WM TOBJICYh 3a
c000i1 HEBO3MOKHOCTH €€ 3aBEPILICHUS B CPOK

T'APAHT:

CM. DHLMKIIONEINY U APYTUE KOMMEHTApPHUH K CTaThe 36 HACTOALIETO 3aKOHa

Vicnionuutens 00si3aH CBOEBPEMEHHO HH(OPMUPOBATH IOTPEOUTENIs O TOM,
4T0 COONIOIEHUE YKa3aHUU MOTpeOUTEeNs M UHBbIE OOCTOATENbCTBA, 3aBUCAIINE OT
noTpeOuTeNnsi, MOTYT CHH3UTh KaueCTBO BBIOJHAEMON paboOThl (OKa3bIBAEMOM
YCIIYTH) WJIH TIOBJIEYb 32 cO00M HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B CPOK.

Ecnmu motpebutenb, HECMOTpsS Ha CBOEBPEMEHHOE U  0OOCHOBaHHOE
MH(POPMHUPOBAHKE HCIIOJIHUTENIEM, B Pa3yMHbII CPOK HE 3aMEHUT HENPUTOIHBIN WU
HE00pOKAYECTBEHHBI MaTepuai, He M3MEHHUT yKa3aHUH O CIOCOO€ BBITOJHEHHS
paboThl (OKa3aHUA YCIIYTH) MO0 HE YCTPAHUT UHBIX OOCTOSATENBCTB, KOTOPBHIE MOTYT
CHM3UTh KadyeCTBO BBIMONHAEMON paOOThl (OKa3bIBAEMOM YCIIyrH), WCHOJIHUTENb
BIIPaBE OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpa O BBINOJHEHHM pabOThl (OKa3aHUH
yCIyTu) ¥ oTpeOoBaTh MOJTHOT'O BO3MELICHHUS YOBITKOB.

Nudopmanus 06 H3MEHEHHSX:
Dedepanvrvim_zaxonom om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37 eHecerbl

UBMEHeHUsl, 6CMYNAWUEe 6 CUlY N0 UCMeEeYeHUU OeBAHOCmA OHell nocie OHA
ouyuanvbrozo onyoaukosanus HazeanHo2o PedepanrbHo20 3aKOHA

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crartbs 37. Ilopsanok u ¢GhopMbl OIIATHI BBITOJTHEHHOW pabOTHI (OKa3aHHOM

yCIIyTH)

TAPAHT:
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CM. DHIMKJIONEINH, TO3UIIMK BBICIIIUX CYJIOB M APYTrde KOMMEHTApHUH K CTaThe 37
HACTOSIIEro 3aKoHa

[ToTpeburens 00s13aH OIUIATUTH OKa3aHHBIE €MY YCIYTH B MOPAIKE U B CPOKH,
KOTOpbI€ YCTaHOBJICHBI IOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpeburens 00s3aH OIUIATUTH BBIMOJHEHHYIO HCIIOJHUTEIEM B TOJHOM
o0beMe paboTy mocie ee mpuHATHS noTpeduTeneM. C coriacust motpedurens padboTa
MOJKET OBITh OIUIaY€Ha UM IPH 3aKIIOYEHUH JOTOBOPA B IIOJHOM pa3Mepe WIH IMyTeM
BbIIaYM aBaHCA.

Omnata  OKa3aHHBIX  yCIYyT  (BBIMOJHEHHBIX  paboOT)  TPOU3BOAMUTCS
MOCPEACTBOM HAJIMYHBIX WM O€3HATUYHBIX pAcyeToB B COOTBETCTBUHM C
3aKkoHoatesbeTBOM Poccniickont denepanui.

[Ipn ucnonp3oBaHMM HaTUYHOW (DOPMBI pacdyeToB orulaTa TOBapoB (pador,
yCIyr) mnoTpeduTeneM MpPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpojaBla
(McTiONHUTENS) TYTEeM BHECEHUS HAJIMYHBIX JECHEXKHBIX CpEACTB IPOJABILY
(ucnonmuuTeNt0), MO0 B KPEAUTHYIO OpraHU3aIMio, JIMOO IUIATe)KHOMY arcHry,
OCYILIECTBIISIIOIIEMY JAESITEIbHOCTh MO TMpUEMy IlaTeked (U3MYecKuX Il JH0o
0aHKOBCKOMY ILIATE)KHOMY areHTy (Cy0areHTy), OCyIIECTBISIONIEMY JIeSITeIbHOCTD B
COOTBETCTBUM C 3aKOHO/ATEILCTBOM O OaHKaX U OAHKOBCKOHM IESTENbHOCTH, €CIH
MHOE HE YCTaHOBJEHO (enepaJbHbBIMH 3aKOHAMU WJIM HHBIMH HOPMAaTHBHBIMU
npaBoBbIMHU akTamu Poccuiickort deneparuu. [Ipu 3ToM 00s13aTenbcTBa TOTPEOUTENS
nepea NpoJaBloM (HMCIIOJTHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCIIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JECHEXKHBIX CPEICTB C MOMEHTa BHECEHMS
HAJIMYHBIX J€HEKHBIX CPEICTB COOTBETCTBEHHO IMPOJABIy (MCIOJHHUTEINIO), JIUOO B
KPEAUTHYI0 OpraHu3anuio, Ju00 IUIATeXHOMY areHTy, OCYIIECTBIISIIOIIEMY
NESATEIPHOCTh 10 TPUEeMYy IUTaTeXKed (U3MYECKUX JUI, JUO00 OaHKOBCKOMY
IJIATEKHOMY areHry (CybareHTy), OCyIECTBIISIIOIIEMY AESITeIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEILCTBOM O OaHKaxX U OaHKOBCKOM IEATEILHOCTH.

Crarba 38. Yrparuia cuiy.

Wudopmanus 06 M3MEHEHHAX:

Cm. mexem cmamovu 38

Crates 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIyTD
TAPAHT:

CM. DHUMKIONEINH, TO3UIIMU BBICIIKUX CY/IOB M APYrHe KOMMEHTApUHU K cTaThe 39
HACTOSIIETO 3aKOHa
[TocrnenacTBust HapyUICHHs] YCIOBUH JOTOBOPOB OO0 OKa3aHUM OTACIbHBIX
BHUJIOB YCIYT, €CIM TakKUe JOTOBOPHI MO CBOEMY XapaKTepy HE MOAMAAAI0T IO
JIEACTBUE HACTOSIIEH II1aBbl, ONPEAEISAIOTCS 3aKOHOM.

Nudopmanus 006 H3MEHEHHSX:

Dedepanvrvim_zakonom om 18 uwona 2011 2. N 242-D3 cnasa Il oononmnena
cmamveti 39.1, scmynaioweti 6 cuny ¢ 1 aszycma 2011 2.
Crartes 39.1. IlpaBuna okxa3zaHus OTAEIBHBIX BHMJOB YCIYI, BBIIIOJHEHUS
OTAENBHBIX BUJOB pabOT NOTPeOUTENIM

T'APAHT:

Cwm. kommeHTapuu K ctathe 39.1 HacTosmero 3akoHa
[IpaBuia okazaHsl OTJAEIbHBIX BUJIOB YCIYT, BHIIOJHEHUS OTACIBbHBIX BUIOB
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pabot norpebuTtesnsam ycranasiupatorcs [IpaButensctBoM Poccuiickoit deneparum.

I'masa IV. I'ocynapcrBeHHasi 1 001eCTBEHHAs1 3a1IIUTA NIPAB MOTpeduTe el

TAPAHT:
Cwm. cxemy "T'ocynapcTBeHHAst U OOIECTBEHHAs 3aIllUTa MpaB MoTpedurenen"”

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim 3akorom om 18 urwona 2011 2. N 242-D3 cmamoes 40 usznoorcena 6
HOB80U pedaxyuu, ecmynarwen 8 cuny ¢ 1 aszycma 2011 e.

Cm. mexkcm cmamb 6 npeovloyuiel peoaKyuu
Crarbsa 40. degepanbHblii TOCYIapCTBEHHBIM HAag30p B 00JACTU 3alHTHI
npaB noTpeOuTenei

T'APAHT:

CM.DHIUKIIONEINY, TO3ULIMK BBICIINX CYJIOB U JAPyrue€ KOMMEHTapuu K ctathe 40
HACTOSIIIETO 3aKOHA
1. ®@epepanbHBIE TOCYAApCTBEHHBIM HAA30p B OOJIACTH 3allUTHl IPaB
moTpeduTeNneil  OCyIIECTBISCTCS  YIIOJHOMOYCHHBIM  (heepalibHBIM _ OpPraHoM
HCIIOJIHUTENBHON BJACTU (Jlajiee - opraH IoCyJapCTBEHHOI'O Haja30pa) B IOPSJIKE,
ycraHoBiieHHOM IIpaBurensctBoM Poccniickoit denepanuu.
2. denepanbHBI TOCYNapCTBEHHBIH HAA30p B OO0JACTH 3allUTHI TPaB
notpeOuTeneil BKItoyaer B ceOs:

Nudopmanus 06 H3MEHEHHSX:

Iloonynkm 1 usmenen ¢ I aneapsa 2019 2. - Dedepanvhuviii 3akon om 29 urons
2018 2. N 250-@3

CMm. npedsldyiyyro pedakyuio

1) opraHuzanuio U TMPOBEACHHE MPOBEPOK COOIIOACHUS H3TOTOBUTEISIMU
(MCTIONMHUTENSIMU,  MPOJABLAMH,  YIOJHOMOYEHHBIMH  OpraHU3alUAMH  WIH
VIIOJTHOMOYEHHBIMH ~ MHJWBUIYaJbHBIMUA  MpEANPUHUMATENSAMU, HMIOpPTEpaMu,
BJIQJIeTIbIIJaMU  arperaTopoB) TpeOOBaHUN, YCTAHOBJICHHBIX MEXIYHAPOIHBIMHU
noropopamu  Poccuiickoit  Denepanyu,  HACTOSIIUM  3aKOHOM,  JAPYTUMH
denepalbHBIMU  3aKOHAMHM W HMHBIMH  HOPMATHUBHBIMH  IPABOBBIMH  aKTaMHU
Poccuiickoit denepannu, peryaupyrondMA OTHOIICHUS B OO0JAcCTH 3alllUTHI IIpaB
notpeburteneii (mamee - obs3aTenbHBIC TPEeOOBAHMWS), MPEANMUCAHUN JTOHKHOCTHBIX
JIUI] OpTaHa ToCyIapCTBEHHOTO HA130Da;

2) opraHuzanyi W TMPOBEACHHE IMPOBEPOK COOTBETCTBUS TOBApoB (padoT,
yCIIyT) 00s3aTeNbHBIM TPEOOBAHMAM, OOCCIEYMBAIOIIUM OE30MAaCHOCTh TOBApOB
(paboT, ycmyr) ms JKM3HM M 3J0POBbS TOTPEOUTENCH, OKPYKAIOIICH Cpepbl,
NpeAYNpPEeXICHUEe ACHCTBUN, BBOAAIIUX TOTPEOUTENEe B  3a0dyXIeHHE, U
MpeOTBpallieHe MPUYUHEHHS Bpela UMYILECTBY MOTpeOuTeNel, yCTaHOBIEHHBIM B
COOTBETCTBUM C MEXIYHApOJIHbIMU goroBopamu  Poccuiickoit  ®dexpeparuu,
denepadbHBIMU  3aKOHAMHM W HMHBIMH HOPMATUBHBIMH  IPABOBBIMH  aKTaMHU
Poccuiickoit ®eneparuu;

3) mpuMeHeHre B TIOPAJIKE, YCTAHOBIEHHOM 3aKOHOJIATEhCTBOM Poccuiickoit
denepanun, Mep TMPECEUEHUs HAPYIICHWH 0O0s3aTeNbHBIX TpeOOBaHWM, BBIIAUY
MpEANUCaHUuN O TIPEKpaIlCHUH HapyIIeHWH TMpaB MOTPEOUTENCH, O MpEeKpaIieHUN
HapylieHuH 00s3aTeNbHBIX TpeOOBaHWM, 00 YCTpPAaHEHWM BBISBICHHBIX HapPYIICHHI
00s13aTeNbHBIX TPeOOBAaHUM, MPUBJICYEHHE K OTBETCTBEHHOCTH JIMII, COBEPILMBIINX

46




TaKue HapyLICHUS;

Nudopmanus 06 H3MEHEHHSX:

Iloonynkm 4 usmenen ¢ I aneaps 2019 2. - Dedepanvhuviii 3akon om 29 urons
2018 2. N 250-@3

Cm. npedvioyuyio peoaxkuyuio
4) cucteMaTnyeckoe HAONIOACHHUE 3a HCIOJHCHHEM  0053aTelIbHBIX
TpeOOBaHUH, aHAIM3 M NPOTHO3MPOBAHHE COCTOSHHUS HCIIOJIHCHUS O05A3aTeIbHBIX
TpeOOBAaHUIN TIPH OCYIICCTBIICHUH WU3TOTOBUTEISIMHM (HMCIIOJHUTEISIMH, MPOJIABIAMH,
VIIOJTHOMOYCHHBIMH OpPTaHHU3AIMSIMU WM YIOJHOMOYCHHBIMU WHIUBUIYAITbHBIMU
NpEeANPUHUMATEIIAMA,  UMIOPTEpaMH,  BIAJENbIIaMH  arperaTopoB)  CBOCH
JIEATENbHOCTH;

Hudopmanus 06 HM3MEHEHHAX:

Dedepanvrvim zakonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 eHeceHwvl
UBMEHEeHUs.

Cm. mekcm nooOnyHKma 6 npeovloyuel peoaKyuu

5) craructuueckoe HaOmoneHHe B 001acTH oOecreyeHHs 3alluThl IpaB
noTpeOuTeneii, yuer W aHaiu3 Ciy4yaeB NPUUYMHEHHUS Bpela XHU3HH M 30POBBIO
noTpeOuTeneii, oKpyxkaromei cpene U HMYILECTBY IMOTpeOUTENEH, CBA3aHHOTO C
npuOOpEeTeHnEM M HCIIOJIB30BAaHHMEM TOBapoB (paboT, YCIyr) ¢ HEAOCTaTKaMH,
OMACHBIX TOBapoB (pabor, ycmyr) nuMOO C TMPEAOCTAaBICHHEM MOTPEOUTENSIM
HECBOEBPEMEHHOMW, HEMOJHOM, HEJOCTOBEPHOM W BBOAAILICH B 3a0myxIeHHe
uHpopManuu o ToBapax (paboTax, yciuyrax);

6) exeroHOe MPOBEICHUE aHalN3a U olleHKU 3 dekTuBHOCTH (henepanbHOTo
rOCYAapCTBEHHOT'0 HAA30pa B 00J1aCTH 3aIIUTHI IPaB NOTPEOUTENCH;

7) eXeronHylo NOATrOTOBKY Ha OCHOBAaHMM pE3YJIbTAaTOB JIEATEIBbHOCTH,
NPEIYCMOTPEHHONW MOANYHKTaMU | - 6 HACTOSIIEro MyHKTa, TOCYIapCTBEHHBIX
JIOKJIaJIOB O 3ammTe mpaB motpeduteneid B Poccuiickoit denepanuu B HOpsKE,
ycraHoBiieHHOM [IpaBurensctBoM Poccniickoit denepanuu.

Nudopmanus 06 H3MEHEHHSX:

Ilynkm 3 usmenen c 1 aneaps 2019 . - @edepanvusiii 3axkon om 29 uronsn 2018 2. N
250-D3

Cm. npedvloyuyo peoaxuyuio

3. K oTHomeHusM, CBS3aHHBIM C OCYIIECTBJICHHEM (enepaabHOTO
rOCYy/IapCTBEHHOTO HAA30pa B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH, OpraHu3aiueii u
MIPOBEACHUEM MIPOBEPOK HW3rOTOBUTEIICH (ucnoytHUTEICH, MIPOJIaBIIOB,
YIOJHOMOYCHHBIX  OpraHU3alii WM  YIOJHOMOYEHHBIX  WHIUBHIYaTbHBIX
NpeANpUHUMATENICH, HWMIIOPTEPOB, BIAACIBICB  arperaTtopoB), MPUMEHSIIOTCS
nosoxkeHuss DejepanbHOro 3aKkoHa OT 26 aexadps 2008 roga N 294-d3 "O 3amute
npaB  IOPUIWYECKUX JIUIl W  WHIWBUIYAIBHBIX  NPEANPUHUMATENCH  TIpH
OCYIIIECTBJIICHHH TOCYIapCTBEHHOTO KOHTPOJsA (Haa3opa) W MYHUIHMITAIBHOTO
KOHTpOJIA".

Wudopmanus 06 M3MEHEHHAX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpena 2018 e. - @edepanvbHolili 3aKOH
om 18 anpensa 2018 2. N 81-D3
3.1. Tlpu ocymecTBaeHun ¢GeaepaibHOTO TOCYAapCTBEHHOTO HaI30pa B
o0nacTd 3alUTHl TpaB MOTPeOUTENEeH OpraHoM TOCYJapCTBEHHOTO HaJI30pa
MPOBOJASATCS KOHTPOJIbHBIE 3aKyNKH B TMOPSJKE, YCTaHOBICHHOM DeepalbHbIM
3akoHOM OT 26 aekadps 2008 roma N 294-d3 "O 3ammTe npaB IOPUIAYECKAX JTUI U
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UHAUBUAYAIBHBIX MPEAIPUHUMATENEH MpPU OCYIIECTBIECHUM TOCYAAPCTBEHHOTO
KOHTPOJI (Hag30pa) 1 MyHULIMIIAJIBHOTO KOHTPOJIA'".

KontponpHast 3akynka ToBapoB (paboT, ycimyr) MOKeT OBITh IpOBEACHA
OpraHOM TOCYJAapCTBEHHOI'O HaJ30pa HE3aMEJIUTEIbHO C OJHOBPEMEHHBIM
U3BEILEHUEM OpraHa IPOKypaTypBhl.

4. JIomKHOCTHBIE M@ OpraHa TIOCYJapCTBEHHOI'O HaJa30pa B IOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATENBCTBOM Pocculickoit Penepanuu, UMEIOT MPABO:

Nudopmanus 06 H3MEHEHHSX:

Iloonynkm 1 usmenen ¢ I aneapsa 2019 2. - Dedepanvhuviii 3akon om 29 urons
2018 2. N 250-@3

Cm. npedvioyuyio peoaxuyuio
1) 3ampamuBaTh U MOJy4aTh HA OCHOBAaHWM MOTHBHUPOBAHHBIX MUCHMEHHBIX
3ampoCOB OT OPTaHOB TOCYIAPCTBEHHON BIACTH, OPraHOB MECTHOTO CaAMOYIIPABJICHHUS,
OOIIIECTBEHHBIX  OpraHU3alMii, M3rOTOBHUTENICH  (MCIIOHUTENEH, MPOJABIIOB,
YIOJHOMOYCHHBIX ~ OpraHU3alMii WM  YIOJHOMOYEHHBIX  WHIUBHIYaJTbHBIX
NpeANpUHNMATENCH, HWMIIOPTEPOB, BIIAJEIBIEB arperatopoB) HWHPOPMAIHIO |
JIOKYMEHTBI 110 BOTIPOCAM 3aIlIUTHI TIPaB TOTPEOUTENCH;

Hudopmanus 06 HM3MEHEHHAX:

Iloonynkm 2 uzmenen c 1 saneapsa 2019 2. - Dedepanvhbiii 3akon om 29 urons
2018 2. N 250-@3

Cm. npedvloyuyio peoaKuuro

2) OecHpensTCTBEHHO II0 TPEABSIBICHUU CIIyKeOHOTO YyJOCTOBEPEHUS U
KOIUU TIpUKa3a (PacmopsHKeHUs ) PYKOBOAUTENS (3aMECTUTENSI PYKOBOIUTEISI) OpraHa
roCyJapCTBEHHOI'O Ha/30pa O Ha3HAYEHUH MPOBEPKH MOCEIIATH TEPPUTOPUIO, 3JaHUS,
MIOMEILIEHUSI U COOPYXEHHs, HCIOIb3yEMbIE M3TOTOBUTENIEM (MCIOIHUTEIEM,
[IpOAABIIOM, YIIOJJHOMOYEHHOU opraHuzanuein WU YIOJIHOMOYEHHBIM
MHAUBUAYAIBHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM, BIIAJIENIBLIEM arperaTtopa) npu
OCYILIECTBJIEHUH CBOEU JEATEIbHOCTH, B MLENAX IIPOBEAEHUS MEPOIPHUATHI IO
KOHTPOJIIO;

3) mpoBoauTh OTOOpP MpoO M 0Opa3LOB TOBAPOB, MPEAHAZHAYCHHBIX IS
peanu3any M pearu3yeMbIX MOTPEOUTENsIM, JUIs TNPOBEJCHUS WX HCCIEeIOBAHUH,
HUCIIBITAHMI;

Nudopmanus 06 H3MEHEHHSX:

Iloonynkm 4 usmenen ¢ I aneapsa 2019 2. - Dedepanvhuviii 3akon om 29 urons
2018 2. N 250-@3

CMm. npedsldyiyyro pedakyuio

4) BbIIaBaTh U3TOTOBUTENSIM (MCIOJHUTENAM, IPOAABIAM, YIIOJHOMOYEHHBIM
OpraHM3alysM WM YHIOJHOMOYEHHBIM WHIWBUIYaIbHBIM MPEIIPUHAMATENSIM,
UMIIOpTEpaM, BIAJENbllaM arperaropoB) MPEINUCaHusl O MPEKpaIleHUH HapyIIeHUH
mpaB MOTpeOuTeNeH, 0 MPEeKpalleHHH HAPYIICHWH 00s3aTelbHBIX TpeOOoBaHM, 00
YCTpaHEHHH BBISBJICHHBIX HapylIEHUH 00s3aTelabHBIX TPeOOBAaHUN, O MPOBEICHUU
MEpONpUATHII 1O 00eCHedYeHrI0 NPENOTBPALICHHUs] BpeAa >KU3HH, 30POBBI0 H
HMMYIIIECTBY IOTpeOUTENEH, OKpYKAIOIICH cpene;

5) cocTaBisATh MNPOTOKOJBI 00 aIMUHHCTPATUBHBIX IPABOHAPYIICHUSX B
oOnacT 3amMTBl TMpaB TOTpeOUTENeH, paccMaTpuBaTh Jeina 00 YyKa3aHHBIX
aJIMMHUCTPATUBHBIX MPABOHAPYLICHUSIX U MPUHUMATh MEPHI MO MPEAOTBPAIICHUIO
TaKUX HAPYIICHUN;

6) HampaBiATh B YHOJHOMOYEHHBIE OpraHbl MaTepHajibl, CBSI3aHHBIE C
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HapyLUICHUAMHU 0053aTENbHBIX TPEOOBAHUM, U PEIICHUS BOIPOCOB O BO30YXKICHUH
YTOJIOBHBIX JIEJI 110 MPU3HAKAM MPECTYIIICHUH;

Nudopmanus 006 H3MEHEHHSX:

Ioonynkm 7 usmenen ¢ 1 okmsaops 2019 e. - @edepanvhbiii 3akon om 18 urons
2019 2. N 191-D3

CMm. npedsloyiyyro pedakyuio

7) obpamarbcsi B CyI C 3asABICHUSMH B 3alIUTy TpaB TOTpeOUTENCH u
3aKOHHBIX ~HMHTEPECOB  OTHEIBHBIX TMOTpPEOUTENe (TpymIbl  MOTpeOuTeNeH,
HEOIpEeIEHHOr0 Kpyra motpedureseil), a Takke ¢ 3asiBICHUSAMHU O JIMKBUAALMU
U3roTOBUTENS  (UCHOJHUTENs, TMpOoJaBlia,  YIOJHOMOYEHHOH  OpraHu3aluu,
UMIIOpTEpa, Biajenblla arperaropa) Jau00 O MPEKpalEHUH JeSATebHOCTH
WHAUBUAYAIBHOTO  MpeAnpuHuMatenss  (YHOJHOMOYEHHOTO  MHJWBHYaJbHOTO
MpeANpUHUMATENS) 3a HEOAHOKpaTHoe (JBa paza wiau Oojiee B TEYCHHE OIHOTO
KaJICHJIApHOTO Tola) WK Ipydoe (MOBJIEKIIEe CMEPTh WM MAacCOBbIE 3a00JIeBaHMS,
OTpaBIICHHUS JIIOJICH) HApYIIIEHUE TTPaB MOTpeOUTENCH.

5. Opran rocylapCTBEHHOIO HaJa30pa MOXET ObIThb MNPUBJICYEH CYIOM K
y4acTHIO B Jieje 0o BIpaBe BCTyNaTh B JAENO IO CBOEH HHUIMATHBE I IO
WHULMATUBE JIMII, YYaCTBYIOIIUX B JeJie, A Jaud 3aKIIOUEHHUs IO JAeNy B LEeJsIX
3alUTHl TpaB NoTpeduTeneil B TOPSAKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu.

Hudopmanus 06 M3MEHEHHAX:

Dedepanvrvim 3axonom om 21 dexabps 2013 2. N 363-D3 cmamwvs 40 oononnena
nynkmom 5.1, ecmynarowum 6 cuny c 1 uronsa 2014 2.

5.1. Ilpeanucanue, BBIJAHHOE TMPH OCYIIECTBICHUU TOCYIapCTBEHHOIO
Hajg30pa B OOJAcTH 3allUThl TpaB MOTpeOUTened, MOXKET OBITh O00XaJloBaHO B
apOUTPaXKHBIN CyJ] B TEUEHHE TPEX MECALIEB CO JIHS €ro Bblnayu. B cnyyae nmpunaTus
3asMBJCHUST 00 O0KAJIOBAaHMM 3TOTO MPEANMUCAHUS K TPOU3BOJACTBY apOUTPaKHOTO
Cylda HUCIOJHEHHE 3TOr0 MpPeaNUCaHUsl NMPUOCTAHABIMBACTCS 1O JIHSA BCTYIUICHUS
pelieHns apOUTPakKHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocyaapcTBEHHOTO0 HaJ30pa BIpaBe JaBaTh pa3bsCHEHUS IO
BOIIPOCaM NMPUMEHEHUS 3aKOHOB U MHBIX HOPMATUBHBIX IIPABOBLIX akTOB Poccuiickoii
Oenepanuu, peryJupyrouX OTHOIICHHUS B 00JIaCTH 3aIIUTHI PaB NOTpedUTENei.

7. TocymapcTBeHHBIM HAI30p 3a COOTBETCTBHEM TOBApOB TpPEOOBaHMIM
0€30MacCHOCTH, YCTAHOBJIEHHBIM TEXHUYECKUMHU perilaMEeHTaMH, OCYILECTBISETCS
TaK)X€ YHNOJHOMOYEHHBIMHU (heepaJbHbIMU OpraHaMU HCIIOJHUTEIBLHOM BJIacTH B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanind O TEXHHUYECKOM
pEryJInpoOBaHUH.

Hudopmanus 06 H3MEHEHHAX:

Dedepanvrvim_3axonom om 25 uwonsa 2012 2. N 93-@3 cmamwvs 40 Oononnena
nyHKmom 8
8. Opran rocyaapCcTBEHHOTO0 HaJA30pa COBMECTHO C YHOJHOMOYEHHBIMU
denepanbHBIMU OpraHaMH HMCIOJHUTENbHON BJAacTH, yKa3aHHBIMM B IIYHKTE 7
HACTOAIIEH CTaThbd, OCYyHIECTBIAET (OPMUPOBAHUE U BEIEHUE OTKPBHITOTO H
00IIeI0CTYITHOTO TOCYAapPCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JIaCTH 3alTUTHI
npaB MoTpeOuTeNnel, kauecTBa U 6€30MacHOCTH TOBapoB (paboT, yCIIyr) B IOPSIIKE,
yctaHoBJieHHOM [IpaBurensctBoM Poccuiickoit @enepanuu.

Wudopmanus 06 M3MEHEHHAX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 e. - Dedepanvhvlil 3aK0H om
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18 mapma 2019 2. N 38-D3
9. Opran TroCyIapCTBEHHOTO  HaA30pa  YTBEPKIAET  METOJAMYECKHUE
pEKOMEHIAMU MO0 pa3paboTKe W peallM3aliyd PEerHOHATBHBIX U MYHUIIUMATBHBIX
IPOTpaMM IO 3aILIUTE MPaB NOTPEOUTENEH.

Nudopmanus 06 H3MEHEHHSX:

Cmamosa 41 usmenena c 1 aumsapsa 2019 e. - Dedepanvubiii 3axkon om 29 uions
2018 2. N 250-D3

Cm. npedvioyuyio peoaxkuyuro
Crarbst  41. OO0s3aHHOCTP M3TOTOBUTENS  (MCIIOJIHHUTEINS, TPOJIABIIA,
YIOJTHOMOYEHHOU OpraHu3aIu WA YIOJTHOMOYEHHOTO
WHIWBHUAYAIBHOTO TPEANPUHUMATENS, HWMIIOPTEpa, BIaJeibla
arperatopa) 1O  MNPEJOCTABICHHWIO  WH(OpManuMu  OpraHy
rOCY/IapCTBEHHOTO Ha/130pa

T'APAHT:

CMm. DHIMKIIONENHU U IpyrHe KOMMEHTApUH K cTaThe 41 HacTosmero 3akoHa

W3rotoBurens (MCIOTHUTEIND, MPOAABEL, YIIOJHOMOYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHbI HMHAMBUAYAJIbHBIA NpEANPUHUMATENb, HWMIOPTEp, BIaAeIel
arperaropa) no TpeOOBaHHIO OpraHa rocyapCTBEHHOI'O HAJ30pa, €ro JOJKHOCTHBIX
a1l o0s3aH MPEJOCTaBUTh B YCTAHOBJICHHBI MMH CpPOK JOCTOBEpPHBIE CBEICHUS,
JTOKyMEHTAIMIO, OOBSICHCHUS B THUCBMEHHOW W (WiIM) YCTHOM (opmMe W HHYIO
nH(pOpMaLIKI0, HEOOXOOUMYIO Ul OCYILECTBICHHS OpPraHOM TOCYAapCTBEHHOTO
HaJ30pa © €ro JOJDKHOCTHBIMU  JIMIIAMM  [MOJHOMOYHUM,  YCTaHOBJICHHBIX
3aKkoHoaresbeTBOM Poccniickont denepaiu.

Crarba 42. YTpartuia cuiy.

Wudopmanus 06 M3MEHEHHAX:

Cm. mexem cmamou 42

Cmamos 42.1 usmenena ¢ 29 mapma 2019 2. - Dedepanvubiii 3akon om 18 mapma
2019 2. N 38-@3

Cm. npedvloyuyio peoaKuuro
Craresi  42.1. IlomHOMOYMS  BBICHIMX  MCIOJHHUTEIBHBIX  OpPraHOB
roCyJIapcTBEHHON BiacTu cyObekToB Poccuiickoit ®enepanuu B
00JIaCTH 3alUTHI IPaB MOTpeduTeNeH

T'APAHT:

CMm. komMmeHTapuH K ctaThe 42.1 HacTosero 3akoHa

. Belcomii  HWCHONHWUTENBHBIM  OpraH  TOCYJapCTBEHHON  BiacTu
COOTBETCTBYIOIIETO cyObekTa Poccuiickoit deneparyiv OCYyIIECTBIAET MEPOIPUATHS
M0 peanu3anuu, 00eCleueHHIo U 3aIluTe MpaB NOTPEeOUTENe U B Mpezenax CBOUX
IIOJIHOMOYUI PUHUMAET ONPEAETICHHBIE MEPBI.

2. B nenax copeicTBuUs 3alIUTe MpaB MOTPEeOUTENeH OpraHbl HCIIOTHUTEIBHON
BiIacTd cyOwbekToB Poccuiickoit @enepanun  pa3pabaThIBAlOT — pPErMOHAIbHBIC
IporpamMMbl IO 3aIIMTE NpaB IMOTpeOUTENeld W OKa3bIBAIOT COICHCTBUE OpraHam
MECTHOTO CaMOYIIPABJICHHUS U OOIIECTBEHHHIM OOBEAMHEHHSM MOTpeduTeneii (ux
accoIMalUsAM, COI03aM) B OCYILIECTBICHUH MU 3aIlUTHI IIPaB MOTPEOUTEICH.
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Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 13 urons 2015 2. N 233-D3 3axon dononnern cmamweu
42.2

Crarest  42.2. Ilepemaua  oOCylIeCTBJIEHHS  INOJHOMOYMH  Oprasa
roCyJapCTBEHHOIO HaJ30pa OpraHaM HCIIOJIHUTEIbHONW BIJIACTH
cyowsekToB Poccuiickoit denepanuu

TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HACTOAIIEr0 3aKOHa

IlonHOMOUYMS OpraHa TroOCyAapCTBEHHOIO HAaA30pa IO OCYLIECTBIICHUIO
(denepanbHOrO0 TOCYJapPCTBEHHOTO HAA30pa B OOJIACTH 3aIIMTHI MpaB MOTpeOUTesei
MOTYT TIepefaBaTbCs [JIsl OCYIIECTBJICHHS OpraHaM HCIOJIHUTEIbHON BJIACTH
cyowsekToB Poccuiickoit ®eneparnuu nocranoBieHussmMu IIpaBurenscrBa Poccuiickoit
@denepanuu B Mopsike, ycraHoBieHHOM DejepanbHbIM 3aKOHOM OT 6 OKTAOpst 1999
roga N 184-®3 "OO6 o00mux NPUHIHUIAX OPraHU3ALUU  3aKOHOJATEIBHBIX
(mpencTaBUTENbHBIX) W UCIOJIHUTENBHBIX OPraHOB TOCYJApCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparuu’.

Nudopmanus 06 H3MEHEHHSX:

3akon dononnen cmamveni 42.3 ¢ 29 mapma 2019 2. - @edepanvhbiii 3akon om 18
mapma 2019 2. N 38-D3

Crartbs 42.3. [logaua u paccMoTpeHHe o0palieHnii HoTpeduTenei

1. Obpamenre NOTpeOUTENST MOKET OBITH HAINPABIECHO B MUCHMEHHOH (hopme
Ha OyMa)XHOM HOCHTEJE WIM B 3JIGKTPOHHOW (opMe B OpraH TroCyIapCTBEHHOTO
Ha/130pa, WHBIE YIIOJHOMOYEHHBIE (efepaibHble OpraHbl MCIIOJHUTEIHHOU BIACTH,
OpraH HCIOJHUTENbHOW Biactu cyobekra Poccuiickoit ®depepauuu 110 opran
MECTHOT'O CaMOYIPaBJICHUS.

2. OOpamieHue mnoTpedUTENss MOXKET OBITh HANpaBJICHO MO TO4YTe, C
UCTOJIb30BaHUEM HWH(POPMAIIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer", B
TOM dYHcie O(QUIMAIBHOTO CalTa OpraHa TOCYJapCTBEHHOTO HAaJa30pa, WHBIX
YIIOJIHOMOYEHHBIX  (peiepanbHbIX OpPraHoB HCIIOJHUTENBHOM BJIACTH, OpraHa
UCTIOJIHUTENBHON BIacTu cyowekra Poccuiickoit denepanuu mubo opraHa MECTHOTO
camoynpasieHusa (B cyoObekTax Poccuiickoit ®enepanum - ropogax (enepanbHOTO
3HaueHuss MockBe, Cankr-IlerepOypre u CeBacTomoie ¢ HUCHOJIb30BAHUEM
ounmanbHOTO caiiTa OpraHa MECTHOTO CaMOYNpABJICHUS B Cllydae, €CIU 3TO
MPEeIyCMOTPEHO 3aKoHaMU CyObekToB Poccuiickoit ®enmepanmuu - TOPOJOB
denepanproro 3uHadenuss Mocksel, Cankr-IlerepOypra u CeBacTomosnst), €IMHOTO
1opTaja TOCYIapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT JTUOO PEerMOHAIBLHOTO MopTala
TOCYAApCTBEHHBIX M MYHHMILMIIAIBHBIX YCIYT, a TaKXe MOXET OBbITh MPHUHATO IMpH
JUYHOM IPUEME 3asBUTEIIS.

3. B MHOro(yHKIIMOHAJIBHBIX HEHTPaX MPeIOCTaBICHUS TOCYIapCTBEHHBIX U
MYHUIUIATIBHBIX YCIYT MOTYT OCYIIECTBIIATHCS IMpUEM OOpallleHuil nmotpedureneit u
KOHCYJIFTUPOBAaHME MOTPEOUTENe Mo BOMpOCaM 3aIIWUThl UX MpPaB Ha OCHOBAHHUH
COTJIAIIEHUH O B3aUMOACHUCTBUU MEXIY MHOTO(YHKIMOHAIBHBIMUA LEHTPAMH
MPEJOCTABICHUS] TOCYAAPCTBEHHBIX W MYHUIMIAJIBHBIX YCIYr M (enepaabHbIMU
OpraHamMH HCIIOJHUTEIBHON BJIACTH, OpraHaMU TOCYIAPCTBEHHBIX BHEOIOIKETHBIX
(GOHIIOB, OpraHaMHu TOCYIapCTBEHHON BIacTH CcyOBekTOB Poccuiickoit denepanum,
OpraHaMH MECTHOTO CaMOYIPABIICHUS.

Nudopmanus 06 H3MEHEHHSX:
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Dedepanvrvin saxonom 21 dexabpa 2004 e. N 171-D3 cmamovs 43 usznoodicena 6
HOBOUL pedaKyuu

Cm. mexkcm cmambvll 8 npeovloyulell PeoaKyuu
Crarbss  43. OTBETCTBEHHOCTh 3a HapylIeHHE TpaB MOTpedUTENeH,
YCTaHOBJIEHHBIX 3aKOHAMU U WHBIMM HOPMAaTHBHBIMU IPaBOBBIMU

akramu Poccuiickon ®@enepannu

T'APAHT:

CM. KOMMEHTapUH K CTaThe 43 HACTOSIIEr0 3aKOHA
3a HapylleHHe NpaB MOTpeOHUTENel, yCTAaHOBJICHHBIX 3aKOHAMH U WHBIMHU

HOPMAaTUBHBIMU  IIpaBOBbIMM  akTamMu  Poccuiickor  @enepauuu, INpoaaser]
(MCTIONHUTEND, U3TOTOBUTEIID, YIIOJHOMOUEHHAs! OPraHU3alisl WINA YIIOJTHOMOYEHHBIH
WHAMBUIYANbHBIH MpeInpUHUMATEb, HMIIOPTEp) HECeT aJMHUHUCTPATHBHYIO,
YIOJIOBHYIO WM TIPaXKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoJarenbeTBOM Poccuiickon denepanmu.

TAPAHT:

CMm. cxemy "OTBETCTBEHHOCTh 3a HApYLIEHHE 3aKOHOJATENILCTBA O 3alIUTE IpaB
norpedurenei”

Nudopmanus 06 H3MEHEHHSX:

Cmamos 44 uzmenena c 29 mapma 2019 2. - Dedepanvrvii 3akon om 18 mapma
2019 2. N 38-@3

CMm. npedsldyiyyro pedakyuio
Cratbst 44. OcymiecTBiIeHUE 3alllMTHl MpaB MOTPEOUTENCH OpraHamMu
MECTHOTO CaMOYIPaBJICHUS

T'APAHT:

CwMm. 9HHI/IKJ’IO]’I6}II/II/I, NO3WIHHU BBICIIIUX CYJIOB U JPYTIHUC KOMMCHTAPHUHU K CTATHEC 44
HaCTOAIICTO 3aKoHa

CMm. Meronuueckne peKOMEHJIAIMH I OPTraHOB MECTHOTO CaMOYIIPaBIICHUS I10
OpraHu3aluy 3alUTHl IpaB noTpedureneii (pazpadoranusie MAII PO)
B wmenax 3amuTel mpaB moTpeduTesnel Ha TEPPUTOPUH MYHHIIMIIAJIBHOTO
00pa3oBaHMs OpPraHbl MECTHOIO CAMOYIIPABIICHMUS BIIPABE:
paccMaTpuBaTh OOpalieHUs TMOoTpeduTenel, KOHCYJIbTHPOBATH HX IO
BOIPOCAM 3aIlUThI IPaB NOTPEeOUTENEiH;
oOpamiarecsi B CyZbl B 3alIUTY MpaB MOTpeduTeNeH (HEeOnpeaeIeHHOTO Kpyra
norpeduTeneii);
pa3pabarbIBaTh MyHUIIUIIATBLHBIE IPOTPAMMBI IO 3aIIUTE MPaB MOTPEOUTETCH.
[Ipu BBIsSIBIEHHHM 1O OOpalleHHIO MOTpeduTens ToBapoB (paboT, yciyr)
HEHAJUIekKAIET0 KayecTBa, a TaKXKe OMACHBIX IS >KU3HM, 3/0POBbs, MMYIIECTBA
notpeOuTeneii W OKpyXKalomled cpenbl OpraHbl MECTHOTO  CaMOYIPaBICHHS
HE3aMEUIMTEIbHO U3BEHIaloT 00 3TOM (enepaibHble OpPraHbl HCIOJIHUTEIbHOM
BJIACTH, OCYIIECTBISIONIME KOHTPOJb 32 KAauyeCTBOM MU 0€30MacHOCThIO TOBAapOB
(pabor, ycmyr).
VYrparuna cuiy ¢ 29 mapra 2019 r. - @enepanbublii 3akoH ot 18 mapra 2019 1.
N 38-@3

Nudopmanus 006 H3MEHEHHSX:
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Cm. npedvloyuyo peoakuuio.

Dedepanvrvin saxonom 21 dexabpa 2004 e. N 171-D3 cmamovs 45 uznooicena 6
HOBOUL pedaKyuu

Cm. mexkcm cmambl 6 npeovloyuiell peoaKkyuu
Cratest 45. IlpaBa oOIIeCTBEeHHBIX OO0BbEIMHEHUN TmOTpedHuTeneit (ux
accoluamuii, Coro30B)

T'APAHT:

CM. DHUMKIONEINH, TO3ULIMY BBICIIUX CYJOB U APYrUe KOMMEHTApUU K CTaThe 45
HACTOSIIIETO 3aKOHA
1. T'paxnane BropaBe OOBEIUHATHCS Ha JOOPOBOJBHON OCHOBE B
OOIIeCTBEHHBIE OOBEIUHEHUSI TOTpeduTene (MX accolualud, CO3bI), KOTOPHIE
OCYIIECTBIISIIOT CBOIO JIEATENIBHOCTh B COOTBETCTBMM C YCTaBaMU YKa3aHHBIX
o0ObeMHEHUN (MX acCOIMAIlMii, COI30B) M 3aKOHOJATEILCTBOM POCCHIICKOMA
denepanuu.

Nudopmanus 06 H3MEHEHHSX:

Dedepanvrvim _sakonom om 25 uwonHa 2012 2. N 93-D3 6 nynkm 2 eHeceHbl
U3MeHeHUs.

Cm. mexkcm nywkma 8 npedvloyuieli peoaKyuu

2. O06mecTBeHHBIE OOBEAMHEHHUS TIOTPEOUTENEH (UX acCOIMAIINU, COIO3BI) IS
OCYILIECTBJICHHS CBOMX YCTAaBHBIX II€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam,
yciayram), a TakKe MPOEKTOB 3aKOHOB M HMHBIX HOPMATUBHBIX IMPABOBBIX aKTOB
Poccuiickoit ®denepanuu, peryaupyroldx OTHOIICHHWs B OO0JacTH 3allUThI TIpaB
nmoTpeduTene;

MPOBOANTH HE3aBUCHUMYIO S3KCIEpTHU3Yy KauecTBa, OE€30MacHOCTH TOBapoOB
(paboT, yciyr), a TaKKe COOTBETCTBUS MOTPEOUTEIILCKUX CBOMCTB TOBapoB (pador,
YCIIyT) 3as1BJIGHHOM MPOAaBIaMU (M3rOTOBUTEIISIMH, UCTIOJIHUTEIISIMH ) HHOOPMAITUU O
HUX;

OCYIICCTBJISITh ~ OOIIECTBEHHBIH  KOHTPOJb 32  COONIOZICHUEM  TIpaB
noTpeOuTeNeil W HampaBlsATh B OpraH TOCYJapCTBEHHOT'O Haa30pa W OpraHEI
MECTHOTO caMmoyrpasieHus HHGpopManuio o pakrax HapymIeHUH MpaB NOTPeOUTENeH
IUIS TIPOBEACHMSI TPOBEPKU 3TUX (DAKTOB M MPHUHSITHS B CIydae MX MOATBEPKACHUS
Mep MO TPECEUYCHHWIO HapYIICHHWH MpaB MOTpeOuTenell B mpenenax MOJHOMOYHI
YKa3aHHBIX OpraHOB, y4acCTBOBAaTh B MPOBEACHUU SKCIEPTHU3 MO (PakTaM HapylIeHUI
mpaB MoTpeOuTenell B CBA3M ¢ oOpameHussMu notpeduteneit. [Ipu ocymiecTBieHn
OOIIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OOBEAUHEHHUs TMoTpeouteneid (ux
accoIMaIlii, COI03bI) HE BIpaBe TPeOOBATh OT HM3TOTOBHUTENCH (MCTIOJHUTENCH,
MIPOJIaBIIOB, YIIOJTHOMOYEHHBIX OpraHu3anuit WIH YIIOJTHOMOYEHHBIX
WHAUBUAYAIbHBIX TpEANpPUHUMATENEH, UMIOPTEPOB) MpPEACTaBICHUE JOKYMEHTOB
(BBIMIOSTHEHNE JIEWCTBUIA), 0OSI3aHHOCTH TMPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX IO
TpeOOBaHUIO MMOTPEOUTEIIS HE YCTAHOBIIEHA 3aKOHOM;

pacrmpocTpaHsaTh WHGOPMAIMIO O MpaBaxX MOTPEOUTENEH U 0 HEOOXOAMMBIX
NEHCTBUAX MO 3allMTe ATHX IpaB, O Pe3ysbTaTaX CPaBHUTENILHBIX HCCIEIOBAHUM
KadecTBa TOBapoB (paboT, yciyr), a Takxke WHYK HHGPOpMAINHio, KoTopas Oyner
CIOCOOCTBOBAaTh peanu3alliil MpaB W 3aKOHHBIX HMHTEPECOB TMOTpeOuTesei.
[Tybnukyemble 00IIeCTBEHHBIMH O0bEIMHEHUSIMU TTOTpeOUTENCH (MX acCOIUalUsIMHU,
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COI03aMHM) pPE3YJbTaThl CPABHUTENIBHBIX HMCCICJOBAHMI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBISIIOTCS PEKJIAMO;

BHOCUTh B (peaepanbHble OpraHbl HCIIOJHUTEIBHOM BJIACTH, OpPraHU3ALUU
MIPEUIOKEHUS O IPUHATUU Mep TI0 MOBBIIICHUIO KayecTBa TOBApOB (paboT, yciyr), 1o
MIPUOCTAHOBIICHUIO TPOM3BOJCTBA W pEAIM3alMU TOBApOB (BBINOJIHEHUS pPadOT,
OKa3aHMs YCIYT), MO OT3BIBY C BHYTPEHHETO pBIHKAa TOBAapoB (paboT, yciyr), He
COOTBETCTBYIOLIUX NPEABSIBISIEMBIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOATEILCTBOM
Poccuiickoit ~ ®enepani 0  TEXHHMYECKOM  PETYIMPOBAHUU  00s3aTEIbHBIM
TpeOOBaHUSM;

BHOCHUTH B OpraHbl NMPOKYpaTypbl U ¢enepaabHble OpraHbl WCHOTHUTEIHHON
BJIACTM MAaTepHajbl O MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBISIOLINX
MIPOM3BOJICTBO U pEATU3aIMI0 TOBApOB (BBIIOJIHEHHE PAa0OOT, OKa3aHUE YCIyT), He
COOTBETCTBYIOIIMX TPEIBIBIIEMbIM K HUM OO0S3aTEIbHBIM TPEOOBaHMUAM, a TaKXKe
HapylmIaloIMX IpaBa IOTpeOUTeNel, YCTaHOBICHHBIE 3aKOHAMU U HHBIMH
HOPMAaTUBHBIMHU IPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiarecsi B OpraHbl MPOKYpaTypbl ¢ MpOcbOaMH MPHUHECTH IMPOTECTHI O
NPU3HAHUN HEIEHCTBUTEIBHBIMH AKTOB (peepalbHbIX OPraHOB HCIOJIHUTEIbHOM
BJIACTH, aKTOB OPraHOB UCIIOJIHUTENBHOM BiacTH cyObekToB Poccuiickoit deneparyn
U aKTOB OPraHOB MECTHOTO CaMOYIPaBJIEHHs, NMPOTHUBOPEYALIUX 3aKOHAM U HHBIM
peryaupyIoUMM OTHOIICHUS! B 00JaCTH 3alIUThI MpaB MOTPeOUTENe HOPMaTHBHBIM
paBoBbIM akTaMm Poccuiickorn denepannu;

oOpamateCsi B CyIbl C 3asABICHUSIMH B 3allUTy IpaB MOTpeOUTENed H
3aKOHHBIX ~MHTEPECOB  OTIENbHBIX TMOTpeOuTeneil (rpymmbl  moTpeduTeneH,
HEOIPEeJICIEHHOT0 KpyTa moTpeduTenei);

y4acTBOBaTb COBMECTHO C OpraHOM TIOCYJAapCTBEHHOIO Haa3opa B
(OopMHPOBAHNUN OTKPBITHIX M OOIIETOCTYMHBIX TOCYJapCTBEHHBIX UH(POPMAIMOHHBIX
PECYPCOB B 00JIACTH 3aIUTHI MPAB MOTPEOUTENEH, KauecTBa U 0€30MaCHOCTH TOBApOB

(pabor, ycmyr).

Nudopmanus 006 H3MEHEHHSX:

Dedepanvrvim_zaxonom om 18 urwona 2011 2. N 242-D3 ¢ cmamvro 46 enecervl
usmeHnenus, scmynarowue 8 cuny ¢ 1 ageycma 2011 e.

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 46. 3amura npaB U 3aKOHHBIX MHTEPECOB HEOMPEACICHHOTO Kpyra
noTpeodurenen

T'APAHT:

CM. 9HHI/IKJ’IO]’IC)II/H/I, NO3WIHHU BBICIIIUX CYJIOB U JPYTIUC KOMMCHTAPHUHU K CTATHEC 46
HACTOSIIIETO 3aKOHA

Opran TOCYIapCTBEHHOTO HAaJ30pa, OPraHbl MECTHOI'O CaMOVIIPABJICHUS,
oOIecTBeHHbIE O0BEAMHEHUsT TOTpeOuTeNnel (MX accolualuy, COI3bl) BIIPABE
NPEABSIBIATE HWCKH B CyIbl O TPEKPAIIEeHUWH TMPOTUBOMPABHBIX JIEUCTBHI
M3TOTOBUTENS (MCIIOJIHUTEINSI, TPOJABIA, YIOJHOMOYCHHOW OpraHW3alud WU
YIOJHOMOYEHHOTO WHIWBHUIYAIBHOTO MPEATPUHUMATENS, UMIIOPTEPA) B OTHOIICHUHN
HEONPEICIEHHOTO Kpyra moTpeouTesne.

[Ipn ynOBIETBOPEHHWH TAKOTO HKCKa CyA OOSI3bIBAET IPaBOHAPYIITUTENS
JIOBECTH B YCTAaHOBJICHHBINA CYJIOM CPOK 4epe3 Cpe/CTBa MAacCCOBOM MH(OpMAIIUK WUITH
HWHBIM CITIOCOOOM JI0 CBEJICHUS MTOTPEOUTEINEH peIIeHne Cya.

BcerynuBiiee B 3aKOHHYIO CWIIY pEIICHHME Cyda O MPU3HAHUM JACHCTBHM
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U3rOTOBUTENS (MCIIONIHUTENS, NpPOAAaBla, YIOJHOMOYEHHON OpraHM3aluu WIH
YIIOJTHOMOYEHHOT'O HMHJVBHUYyaJIBHOTO IpeAIpUHUMATES, UMIIOpTEPA)
NPOTHBOIIPABHBIMM B  OTHOLICHHM HEONPEAETICHHOTO Kpyra HoTpeOuTeneit
00s13aTeNIbHO Ul Cy/a, pacCMaTPUBAIOLIETO MCK MOTPEOUTENsS O 3alluTe €ro Ipas,
BO3HMKIIUX  BCJIEACTBHE HACTYIUICHUS TIPaXIAAHCKO-IPABOBBIX  IOCJIEICTBUI
JNEUCTBUIM M3rOTOBUTENS (MCIOIHUTENS, IPOAaBLa, YIOJIHOMOYEHHON OpraHu3alnuu
WIM YIOJHOMOYEHHOI'O MHJIMBUIYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA), B YaCTH
BOIIPOCOB, UMEJH JIX MECTO TaKHUE ACUCTBUS U COBEPIICHBI JIX OHU HU3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABLIOM, YIIOJJHOMOYEHHOU opraHusanuen 1SR 051
YIIOJIHOMOUYEHHBIM HHIUBUYAIbHBIM IPEAIPUHUMATEIEM, UMIIOPTEPOM).

OHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM
o0bequHEHHEM NoTpeOuTeneil (MX accoluanuei, COI30M), OpraHaMH MECTHOTO
cCaMOYNpaBJIeHHS B MHTEpecax HEONpPEIeIeHHOIO Kpyra MoTpeOuTenei, cyn
NPUHUMAET pelIeHHe O BO3MEIICHHH OOIECTBEHHOMY OOBEAMHEHUIO MOTpeOuTeneit
(ux acconuanuy, coK3y), OpraHaM MECTHOT'O CaMOYIIPaBJIEHUS BCEX IMOHECEHHBIX 110
neny cyneOHBIX H3JEpKEK, a TaKKe WHBIX BO3ZHUKIIMX 1O OOpalieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHUEM [IeJIa HEOOXOIUMBIX PacxXoJ0B, B TOM YHCIIE PacXoJI0B
Ha I[POBEACHUE HE3aBUCUMOM DJKCIEPTU3bl B CIIydac BBIABICHHUS B pE3yJbTaTe
MIPOBEICHUS TaKOM 3KCIEPTHU3bl HAPYIICHUS 00s3aTeIbHBIX TPeOOBaHUM K TOBapam
(pabotam, yciyram).

IIpesunent Poccuniickoit denepanuu

Mocksa, [lom CoBeToB
7 dbespanst 1992 rona N 2300-1
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